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CHAPTER I

A STUDY OF CHARACTERISTICS OF STUDENTS WHO WITHDREW FROM VANCOUVER

CITY COLLEGE DURING THE 1969-1970 ACADEMIC YEAR

JUSTIFICATION FOR THE STUDY

At a time in our society when the need for the fully realized
potential, not only of our able young people, but also of our adults, is
becoming more important, tertiary education is increasingly considered as
an important factor in the development of personality, together with those
skills and attributes required for the performance of an adulﬁ role,

It is, therefore, most important not only to understand the characteristics
of our community college students, their accomplishments after transfer to
a university or to employment, but also to understand more about those

students who enter college and then withdraw prior to completing the

semester of enrollment.

From the practical point of view attrition can be a financial waste,
not only for the taxpayer who must assume the burden of tertiary education,
but also to the withdrawing student who may lose money on fee refunds or may
have lost earning power during his somewhat shortened stay at college.

The able student who was not permitted admission to certain courses or
classes because all available seats were filled may well question the "open
door" policy of the college, especially if he feels he would have persisted
through the program, but was barred from admission by a student who later in
the semester withdrew. This problem will become more acute if the non-

persistor is allowed to enroll in a subsequent semester only to either

withdraw again or completely fail the term.

Even the term Mattrition" or "withdrawal" or "non-persistor'" needs
clarification. The research conducted by Suczek and Alfert in 1966 showed
that for at least a number of students, withdrawal from college study is a
temporary interruption. There is evidence that a significant number of
dropouts do return to study. There is evidence that there are differences
between withdrawals with passing grades and those with a failing record.
There does also remain the fact that withdrawals, whatever their academic

status, do differ in a number of ways from students who do not withdraw

(Sexton 1965, Iffert 1957).

If the problem of attrition stemmed from a lack of ability, then
one solution might well lie in determining those college applicants who are
clearly incapable of college work. This in turn would necessitate a re-
thinking of the "open door" philosophy. From data present in this current
study and elsewhere (Summerskill, 1962, Sexton, 1965, and Ford, 1965) there
is every indication that academic aptitude does not in itself account for a

major portion of the withdrawals.

Hzpothesis

On the basis of data from previous studies, the following hypothesis
was made concerning attrition of college students: Students withdraw from
college for various reasons, many of which are not related to poor academic
performance, Among the causes for their withdrawal before the completion of

a semester are: a) financial b) preference for work ¢) lack of interest.
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CHAPTER IT

PLAN OF THE STUDY

BEarly in 1969, in consultation with the Student Services Division
of Vancouver City College, King Edward Centrel, a decision was made to
carry out a study of those students who withdrew completely during a given
semester from college study. The research design consisted of three
essential aspects. First, an attempt would be made to contact each student
upon withdrawal to determine certain opinions of the student; second, to
search the student'g college record for various variables which might have
a common characteristic as far as attrition is concerned; and thirdly, to
carry out an intensive follow-up of the student one year after withdrawal,

preferably by interview,

In the first instance, a withdrawal interview was considered as the
best means of determining the reason for the withdrawal, the student's

immediate plans, and his opinions regarding the college community. However,

with a trimester college system, an increasing student enrollment and vario

other pressures, this plan was basically rejected as impractical, at least
with existing manpower. A McBee key sort card, therefore, was printed with
certain questions to be answered by the student at time of withdrawal.

A sample of this card is reproduced in Appendix A,

College counsellors agreed to assist in this matter and all student:

1

In October of 1970 King Edward Campus of Vancouver City College was

moved to a new building complex now kn ;
Langara Campus. own as Vancouver City College,

reporting in person to Student Services at the time of withdrawal would

be given this withdrawal card by the receptionist. If the student was also
interviewed by a counsellor at this time, pertinent comments were to be made
on the withdrawal card. It was also the intention that those students who
withdrew by 'phone would be asked over the 'phone to respond to the items

on the withdrawal card, At the time of the study the Student Services
receptionist was reasonably certain that virtually all students withdrawing
completely from the college did fill in a card. It was found, however, that
over the twelve month period of the study, when the final computor print

out of marks was obtained, there was a discrepancy in the number of total
withdrawals listed on the print out and the number who had filled in the

withdrawal cards. At this time, reasons for the discrepancy are speculative,

King Edward campus of Vancouver City College operated both as an
"on-campus" and "off-campus" institution. "0ff-campus" students attended
college at locations other than King Edward Campus, basically in the evening
and on Saturday mornings. These other locations were at various high schools
throughout the city. The number of Noff-campus" students who withdrew from
college study are reported in this study, but no attempt has been made at
this time to study this group of students and for the purposes of this report
only "on-campus" students were investigated. "On-campus" students are those
who attended classes at the King Edward Campus. Computor records indicated
a total "on-campus" withdrawal number of 1,213 students. The withdrawal
group under study is comprised of only those students who filled in the
withdrawal card, that is 744 students which represented 60.5 per cent of all

the "on-campus" withdrawal students.
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Responses from the withdrawal cards have been tabulated and
analysed for various categories such as: listed reasons for withdrawal;
immediate plans after withdrawal; date of withdrawal; and whether the
student was satisfied with counselling, course offerings and instructors

while at college.

The second aspect of the study involved a search of the individual
student records. Such factors as: sex; age at time of withdrawal;
course status for the semester of withdrawal, i.e., full or part-time study;
cumulative grade point average up to the semester of withdrawal; grade
point average for the semester immediately prior to withdrawal; classifi-
cation of student if he had attended college for more than one semester,
that is, had he attended as a full-time or part-time student; and, how
many semesters had the student attended Vancouver City College prior to his

withdrawal, were all considered for the specific withdrawal sample.

The first and second aspects of this report, that is, the analysis
of both the'withdrawal card and the individual records were carried out for
withdrawing students for the full semester of 1969 (September to December,
inclusive - the 69/3 semester), the spring semester of 1970 (January to
4pril, inclusive =~ the 70/1 semester), and for the summer semester of 1970
(May to August, inclusive - the 70/2 semester). These aspects are reported

in this, the initial publication,

The third major area of consideration is of a follow-up nature.

Essentially, what are the students who completely withdrew from study during

a semester at Vancouver City College between September, 1969 and August, 197

doing one year later? For this part of the project a control group of non-
withdrawing students has been randomly selected. Both the withdrawal group
and the control group will be sent a questionnaire for completion. It had
been hoped to carry out this part of the research project through a personal
interview. The cost factor involved ruled out this procedure. This third
phase, that is, the follow-up section, will be reported in a second

publication.




CHAPTER III

THE _SAMPLE

Over the twelve month period of this study, that is, from September
1, 1969 to August 31, 1970, there were 13,058 student enrollments at the
King Edward complex of Vancouver City College. This enrollment was spread
over the three semesters of operation with 5,584 enrolled for the fall
semester of 1969, 5,222 and 2,252 enrolled respectively for the spring and

summer sessions of 1970.

These enrollment figures include both off-campus and on-campus
students. For the purposes of this present study only the on-campus students
are to be considered in detail. It is, however, of some interest to look at
the numbers of off-campus students and their rate of withdrawal. For
example, the attrition rate of off-campus students approximated one-quarter
of those who enrolled for the two basic semesters, that is, a withdrawal
rate of 26.6 per cent for the fall semester and 23.0 per cent for the spring

term. In the summer term, off-campus attrition dropped to 8,7 per cent of

those enrolled.

In the case of those students studying on-campus, the percentage of
non-persistors was considerably less than for off-campus students for the
two basic semesters, Here it was found that only 12.0 per cent of the fall
term on-campus students withdrew from college and 9.2 per cent for the spring
session. A reversal of this trend was, however, evident for the summer semes

where a high of 19.4 per cent of on-campus students withdrew as compared to !

8.7 per cent for off-campus students.,

When the attrition rate for the full campus is considered, the
percentage of non-persistors ranged from 12.4 for the spring term, 15.8
for the fall semester, to 17.2 per cent for the summer, or an average over
the three semesters of 15,1 per cent. In this present study emphasis is
concentrated on the on-campus students, where the average rate of withdrawal
was 13.5 per cent. In this particular case, the rather high rate of non-
persistors in the summer session, nearly one-fifth of those enrolled,
accounted for an average of some three per cent higher than that for the

two semesters of fall and spring.

Over the full academic year 1,213 on-campus students withdrew.
Of these 7ThL (60.5 per cent) were contacted at the time of withdrawal and
are to be considered as the sample of non-persistors under study. As already
mentioned, it had been thought that a much higher percentage of withdrawals
had been contacted., Basically, all those students who reported to the Student

Services department of the college are included in the study.

In the case of the persistors, a random computor selection was made
for a comparison group to be used in the second phase of this study, that is

the follow-up aspect. In this particular case 757 students were identified.

The enrollment figures for off-campus and on-campus persistors and

non-persistors are presented in Tables 1, 2 and 3.

The percentages of persistors and non-persistors for each semester

are pictured in Figure 1.




Age - Off-Campus

In the case of off-campus students, the largest percentage, one-

third, of enrolled students were in the 20 to 24 age range.

TABLE 1

Numbers and percentages of On-Campus and Off-Campus persistors and non-
persistors for the Fall Semester, 1969 (69/3) at Vancouver City College,
King Edward Campus.

- 10 -

TABLE 2

Numbers and percentages of On-Campus and Off-Campus persistors and non-

persistors for the Spring Semester, 1970 (70/1) at Vancouver City College,
King Edward Campus.

Persistors Non-Persistors Total
Of f -Campus
N = 956 284, 1240
% = 77.0 23.0 100.0
On-Campus
= | 2258 3393° 3618° 23 w1® et 3982
% = 90.8 9.2 100.0
Full Campus
N = L57h 648 5222
% = 87.6 12.4 100.0

Persistors Non-Persistors Total
Of f -Campus
N = 1050 379 1429
% = 734 26,6 100.0
On-Campus
= |uo2® 3251 3653° sg7d  115°  s02f 4155
% = 88.0 13 & 100.0
Full Campus
N = 4703 881 5584
4 = 8L,2 15.8 100.0

@ Random sample of persistors for comparison group

b Remainder of persistors not found in comparison group
C Total of all on-campus persistors

d Non-persistors included in study (those that completed withdrawal card
at time of withdrawal)

€ Non-persistors not included in study since a withdrawal card was not
completed.

£ Total of non-persistors

Off-campus students are recorded on V.C.C. King Edward Campus records, but
attend the college at a location other than King Edward Campus, usually in
the evening or Saturday morning.

On-campus students take classes at the King Edward Campus.

4&

@& Random sample of persistors for comparison group
b Remainder of persistors not found in comparison group
€ Total of all on-campus persistors

d Non-persistors included in study (those that completed withdrawal card
at time of withdrawal)

€ Non-persistors not included in study since a withdrawal card was not
completed.

£ Total of non-persistors

Off-campus students are recorded on V.C.C. King Edward Campus records, but
attend the college at a location other than King Edward Campus, usually in
the evening or Saturday morning.

On-Campus students take classes at the King Edward Campus.
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TABLE

Numbers and percentages of On-Campus and Off-Campus persistors and non-
persistors for the Summer Semester, 1970 (70/2) at Vancouver City College,
King Edward Campus,

Persistors Non-Persistors Total

Of f -Campus

N = 423 41 L6l

% = 91,3 8.1 100.0
On-Campus

¥ dosd 1988 1318 141° 1% 218° Bur 1788

5 - | 80.6 19.4 100.0
Full Campus

N = 1864 388 2252

% = 82.8 3742 100.0

& Random sample of persistors for comparison group
D Remainder of persistors not found in comparison group
€ Total of all on=-campus persistors

d Non-persistors included in study (those that completed withdrawal card
at time of withdrawal)

e ; : g
Non-persistors not included in study since a withdrawal card was not
completed.

Total of non-persistors.

Off-Campus students are recorded on V,C.C, King Edward Campus records, but

attend the college at a location other than King Edward Campus, usually in

the evening or Saturday morning,

On-Campus students take calsses at the King Edward Campus.

= 12 =

FIGURE 1

Percentages of Off-Campus and On-Cémpus persistors and non-persistors
by semester.

<> FALL SEMESTER, 1969
ON-CAMPUS

65.4%

N = 5584
9,0%

6.86%

OFF-CAMPUS
18,8%

ON-CAMPUS
69.3%

SPRING SEMESTER, 1970 —»

N = 5222
OFF-CAMPUS

18,3%

ON-CAMPUS

OFF-CAMPUS
18.8%

N = 2252

Persistors

Non-Persistors
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: There was little difference in the percentage of persistors and non-
persistors who were in this particular age category; 33 per cent persistors
- | S M N0 N
and 35 per cent non-persistors in the fall session; 34 per cent and 31 per 5 N T - ?g
-
cent for the spring; and 38 per cent and 37 per cent for the summer semester,
: 3
o 2P
The second largest percentage of students, at least for the fall and ge gﬁ E . R e A G - q§
1 e 4
{ (o]
'\I . 3 3 N
; spring semester, was found in the 18 to 19 age range. In this particular ) : g © R R~ B SRR e
| bracket the percentage of non-persistors in the fall (33 per cent) was 'g g e |2 T
2]
considerably higher than the percentage of persistors (25 per cent). In gogﬂ r% it < e TR B 2
-
other words, this age group had an above average attrition rate. There was 5=§ P
b
> ’ 3 - . m 0
little difference in the spring semester. In the summer session, the 25 to :?:S E S S ST N R 4.
» o~
34 age group accounted for the second largest proportion of persisting and a: & ; &
B
non-persisting students. In this age range, 32 per cent of all the non- %!)-:_,6’ b p?g
s o n ] 1 ] ] I | 8 \13
persistors were found as compared to only 22 per cent of the persistors. & - % o "
T 4+ 0
R R D R R T R B
For the two main semesters, fall and spring, there was a definite H 2 Z = ¥
=] o~ (@)
tendency for the female withdrawal student to be younger than the male. v § _?\j = % o B VL R ~
" N i o
n n
In the summer semester this trend was reversed and a greater percentage of g% 5 i
n
withdrawing male students were of younger years than the female. e 4
3 Sedae TR Baiban - & L
8 A )
9 i
The percentages of male and female off-campus persistors and non- T oo
(Yol o)
&y O+ o
persistors are given in Tables 4, 5 and 6. A "*'g e *3% T THE R e o &
5 § R é L3 1L
+ o o o L <, " o R T B —
?);08 S B 1:3 "Ri M —t 8
Age = On-Campus * § - ﬁ
As was the case of off - -, e SE b ebils o 8
s ec of off-campus students, the greatest proportion of 59 & b =
: A A [
both persistors and non-persistors was in the 20 to 24 age category.
. : ; o
In all semesters the percentage of withdrawals found in this age range - LB B L 5 =
was greater than the percentage of persistors. § -?:’5 - : ' - o in' g
5 3 8 & K 8 2 |8
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In the case of the fall semester 28 per cent of the persistors were in the

20 to 24 age range while 39 per cent of the non-persistors were in this age <+ O W R AW
division. In this particular semester it should be noted that the female = N 3
e,
once again is a younger non-persistor than the male. For example, 31 per &
- S0 o
cent of female persistors and 30 per cent of male persistors were under 20 tf_: "6"’:)3 1 T o . ‘ ol =
O O = . (&8 o~
years of age, while 34 per cent of the female non-persistors were under 20 : Z § - -
3 o ~ N
years as compared with only 24 per cent of the male non-persistors. ,: og; ” 3 8 8 4 - §
1) - eV
The percentages of persistors and non-persistors given by sex are in Table 7. 9 1 o T WS
w0H o a & - S N
It must, however, be noted that interpretations of these figures should be ;é’ 5 =
3
o
used with caution. This semester (Fall of 1969) was one of the first where o :j‘ '
—
o O (1] e uwn\ o
King Edward Campus records were placed on computor tape. For one reason or §'Tc' s 5w W T - 8
. E“ wn\
0 4 I
another there was a high percentage of students where either age or sex, or gg = o
0 o
1 H |
both, were omitted from the computer records. 5% é :gg 1 1 1 ' 1 3 &
L]
gl 1t e
g = |~ '
Similar trends as noted for the Fall semester, are indicated for both = g = ! 2 F W L PR 3
(2] ™
m $ —~
the Spring and Summer sessions., The percentages listed in these semesters sl S8 &
: . : A g = W T S S
should be considered more reliable since the numbers of records with either fog 2 e
O O
- = 2, 0
sex or age omitted were considerably less than for the Fall semester. = o ot
5 £ “Tavs -8l s
N . \O
The percentages of on-campus persistors and non-persistors for the go\’g, " = o
10 o )
’ : . g O .
Spring semester, 1970, are given in Table 8, and for the Summer semester in b H"g § §§ ' e e ' 1 o
Table 9. S §“ o é) o i 2
o > 0N«
g8 | |2 fo il S K
In the case of male and female students, the attrition of male students g "Q)J,qg) 9 &
: e 4= F T EEw T te i
is higher than for females, This difference, however, might be considered & ;;,"§ E §
minimal, but it is still present. In the Fall, 13,7 per cent of enrolled
: @Q 5
on-campus males withdrew as compared to 11,7 per cent of the enrolled females: : B A a8 E) =
() (! ! [ ; 9 =
jea} o =
(&} L - o4 £+
< 5 S 8 &R BIR e
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In the Spring 10.2 per cent of the males withdrew, with 8,1 per cent of the }
females doing likewise, and in the Summer 20.5 per cent of the males and

17.1 per cent of the females withdrew.

The percentage of students of a given age group who withdrew from
study are to be found for the fall semester in Table 10, For example, of
the 27 female students enrolled under 18 years of age, 11.1 per cent withdrew,
while of the 31 males in this age category only 3.2 per cent withdrew, The
tendency for a greater percentage of younger females to withdraw was noted,
In other words the older the female the less likelihood of withdrawing.

This trend was somewhat reversed for the males where non-persistance seemed
to increase as did age. Unfortunately, for this semester, nearly one quarter
of the student records did not indicate an age, In addition some 566 names
did not have the sex listed and where initials of names were given, determina-

tion of sex was not possible,

In the Spring semester there were some 370 students without age
identified. For this semester there was a slight tendency for a greater
percentage of males to withdraw in the various age categories than female
except for the upper age bracket, that is, over Ll years of age, where 10 per
cent of the females withdrew., Even here, conclusions cannot really be relial
since the number withdrawing would be only four female students as compared 10

none of the eight males enrolled in this age category.

Basically the same interpretations apply for the Summer session,

Figures for the percentages of each age group who withdrew are to be found in |

Table 11 for the Spring semester and Table 12 for the Summer session.

TABLE 10

On-campus non-persistors by sex, and according to percentage of
total enrollment for each age grouping, Fall semester, 1969.

AGE FEMALE MALE TOTAL
Total % of non-| Total % of non- | Total % of non-
Enrolment persistor| Enrolment persistor | Enrolment persistor
(N) for age (N) for age (N) for age
(Persistor group (Persistor group (Persistor group
& Non-Per:) & Non-Pers) & Non-Per:)
Under 18 27 11sd 31 3a2 58 6.9
18 - 19 423 13.0 615 1.7 1039 12,2
20 - 24 377 33 847 16.8 1232 15.9
over Li 33 9.1 11 36.3 L 15.9
not given| 325 5 342 7.9 11332 6.8
TOTAL N 1457 171 2221 304 4155 502
tal
2 Otho 117 13.7 12.0
a

This total does not equal the totals of male and female enrollment
since those students whose sex was not indicated on the records

have been included.
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TABLE 11

On-campus non-persistors by sex, and according to percentage of
total enrollment for each age grouping, Spring semester, 1970.

TABLE 12

On-campus non-persistors by sex, and according to percentage of
total enrollment for each age grouping, Summer semester, 1970,

AGE FEMALE MALE TOTAL
Total % of non-| Total % of non-| Total % of non-
Enrolment persistor | Enrolment persistor| Enrolment persistol
(N) for age (N) for age (N) for age
(Persistor group (Persistor group (Persistor group
& Non-Per:) & Non-Per:) & Non-Per:)
Under 18 30 10.0 29 13.8 59 8.4
18 - 19 370 %1 577 6.2 L7 17.2
20 - 24 295 12.6 905 13.9 1300 Tk
25 = 34 206 9.7 343 11.4 549 9.3
35 = L4 73 6.8 L, 13.6 117 10,6
over Ll 38 10.5 8 - & 9.4
not given | 275 4.0 317 5.5 963% 5.3
TOTAL N 1387 112 2223 227 3982% 364
a—
% of total
N 8.1 10,2 9.1

a

This total does not equal the totals of male and female enrollment

since those students whose sex was not indicated on the records have
been included.

AGE FEMALE MALE TOTAL
Total % of Non-| Total % of Non-| Total % of Non-
Bnrolment Persistor| Enrolment Persistor Enrolment Persistor
() for age (N) for age (N) for age
(Persistor group (Persistor group (Persistor group
& Non=Per:) & Non-Per:) & Non=Per:)
Under 18 19 105 12 8.3 3 9e7
18 = 19 190 12,6 215 14.9 L05 13.8
25 = 34 343 26,9 214 23.8 347 23,6
35 - L4 L1 L.9 32 15.6 73 9.6
over Ll 19 15,8 I - 23 3.1
not given 40 12,5 92 16,7 1522 11,2
TOTAL N 674 115 1074 220 17882 335
% of total
N el 20.5 18.8 §
i

a

This total does not equal the totals of male and female enrollment
since those students whose sex was not indicated on the records
have been included.
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Age Group (College Age and Mature Students)

Studies of community college students often identify two basic groups
of students, at least agewise., These age groupings are college age students,

students under 25 years of age, and mature students, 25 years of age and over,

The persistence rate of off-campus mature students was higher than
for college age students. In other words a higher percentage of under 25 year
old students studying off-campus withdrew than did the over 25 year old group.
However, in the case of those students studying on-campus, there was no
difference in the percentage of mature and college age students who left
college study. Previous studies have indicated that the mature student
because of motivation not only has a better chance of academic success but
a greater tendency to persevere in study. In this particular report there was
no indication that the mature on-campus student did in fact perservere to any
greater extent than did the college age students., It must be remembered,
however, that the large percentage of the ™unlisted" age group makes these

conclusions somewhat tentative,

The percentages of total enrollment according to age grouping for
off-campus and on-campus students per semester are to be found in Figures 2,

3 and 4.
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FIGURE 2

Percentages of Of f~Campus and On-Campus persistors and non-persistors for

the Fall, 1969 semester according to age group.

College Age
(N = 275) OFF-CAMPUS

Age not liste.,‘
(N=L}2) 209%

Mature College Age

(N = 639)
Ll 8%

(N=144)

Age
not listed

College Age
(N = 2002)

Age not listed
N = 1056)

Age not 1ista¥] : ’
(N=77) 1,89 \JL 25.4%
Mature (N=98% :

Mature

Persistors

Non-Persistors




LSS e

_*—,,,,A

a9

FIGURE 3

Percentages of Off-Campus and On-Campus persistors and non-persistors for
the Spring, 1970 semester according to age group.
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Percentages of Off-Campus and On-Campus persistors and non-persistors for

" the Summer, 1970 semester according to age group.
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CHAPTER IV

REASONS FOR ATTRITION

As has been mentioned, a major motivating force for this study
was to determine as accurately as possible the reasons for student attrition,
as reported by the student at the time of leaving the college, and to

eventually determine if the reported reasons were, in fact, the "true" reasons, |

There has been in the past some considerable suggestion from counsellors
that a withdrawing student may not give the real reason for withdrawal. Be that
as it may, the listed reasons are reported herein. An attempt to validate thest|
reasons will be included in the second report,

It is probably an oversimplification to suggest that there is any
simple single reason for attrition. It is entirely possible that a student
indicating as a reason for withdrawal that he "preferred to work" may be forced
to this due to a "lack of finances"., Similarly, academic difficulties, family
opposition or health reasons may stem from a lack of finances and the necessity
to work., Therefore, it may be postulated that the reasons for attrition among
college students may not be as simple a phenomenon as the listed reasons for

attrition would seem to indicate. Many complex academic and personal factors

may be involved.,

While the method in this study of "self-reporting" through the use of
a withdrawal card has generally speaking been found unproductive at arriving at
a specific reason for withdrawal, the data presented in this study would appeal

to have some validity if it is accepted that the ultimate reason for withdrawdl
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may be a result of multiple causes.

The listed reasons for attrition are studied not only by semester
of withdrawal, but by sex and age. The students who withdrew during the
semester were asked to check one reason, the main reason, from among a list
of six commonly accepted reasons for attrition. Space was provided for the
student to indicate a reason other than those listed. The percentages of
students reporting various reasons for withdrawing are listed in Table 13
Not only is there considerable difference in percentages reported for the
three semesters, but a co. siderable spread in the reasons given by various
age groups and sex, Some discretion must be used in interpreting certain of

the data especially within age groups where the numbers of students are small,

Financial Reason

It had been the intent that the reason "prefer to work" as listed on
the withdrawal card would be checked by those students who decided that college
study at this time was not for them, in other words they preferred to go to work.
This category was not intended as meaning that the student had to go to work for
financial reasons. It now becomes clear that the choice of the term "prefer to
work" was ill-advised, From the comment section of the withdrawal card, it
was discovered that in fact a significant number of respondents indicating the
preference to work category were really indicating that they had a financial
problem, For this reason, the two categories Mack of finances" and T

to work" have been grouped under the one heading of "financial reason".

Of the female non-persistors, 50 per cent of the Summer semester
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TABLE 13
Reason listed for withdrawal for age group and sex in per cent. (Totals may not add to 100 due to rounding).
FEMALE MALE MALE TOTAL

FALL AGE | Under 18- 20- 25- 35- over Not Total |Under 18- 20- 25- 35- Over Not Total |Under 18- 20- 25- 35- over Not TOTAL
SEMESTER 18 19 24 34 L4 Lk given 18 19 24 34 Wbk L4 given 18 19 24 34 L4 L4 given
Lack of finances B0: A3 228 i an - - 9 14 100528 i iR 3L 14 = 23 N ® Y 2w - 18 26.6
Prefer to work S@adl 1435 A e s o0 o1B Jrocons 1o 18 14 € AWM R A 170 e TR 16.1
Lack of interest o 88 Ikl = CYE [ & S B L5 e * 6 13 s e R S = R 13.9
Family opposition - bin IT Il et e D s et B iy RTiet . T 8 s iR S e el il 2.6
Academic e G hilBe i dh: +:38 50 — i 9 3 9 14 - 18 7 - 8 £ 11 20 T 8.3

difficulties
Health reasons i APl o 3P e el ol . = 3 k 12 14 33 12 7 - 4 o I8 10 20 14 93
Other 0B ARl RS Wl o B feriooordh ot i preregy (G-3yl) fol8 PRLISIES S S0 © 00 " | oA

N = B A i ad 2R s B2orR s W32 1 6L 119 by 7 317 255 | 3 111 16 66 10 5 28 | 387

SPRING
SEMESTER
Lack of finances - 20 725 - 17 - - 33 2% - p 7 R 31 - - 9 33 - 17 % 27 - - 18 29.2
Prefer to work - 10 1 LG TR g = . e - 21 18 L1 67 - 36 25 - 17 . Aok 33 - 41 2131
Lack of interest 100 30 - 18 - 33 S 18 50 25 15 3 - - 9 13 67 25 16 3 17 - 12 14,8
Family opposition - = - - - - - - - - 2 - - - - 3 - - 2 - - - - «9
Academic =0 =307 - - - 10 50 29 9 - - - 18 10 33 21 9 2 E - 12 9.8

difficulties
Health reasons - 20 18 41 67 100 - 23 - - 3 . B - 9 IA - 8 B 17 33 300 6 10.3
Other w00 W B e - hee Y kel N [ P 17 N gy 7 5% - 1f I B Y < gt = 13.9

__N-= 1N B - g -3 F oG 1 ol Fal : 29 3 w3k - T % 33 i ¢t B 223

SUMMER
SEMESTER
Lack of finances - 33 9 :..i%5 - w80 35 - ) PO 5 3 .- - - 2L - = 2 11 - - 33 20.9
Prefer to work wafdFon iy " 38 - - % 35 - 23 4 18 - - - 27 - 2 5 @ - - -
Lack of interest - 17 9 8 - - o 9 100 a3 13 ¥ . = - 14 | 100 29 10 0 - = - 1 |
Family opposition TENT N PRI T g Giaeis i . ol ' - & 5 - 7 1 5 %99 - % b |
Academic - - C e 5 - = - 7 £ % L L =t = 6 - - b R - - - 6 f

difficulties
Health reasons - = 13 - # 100 %50 ° 11 - - IA 5 - - - 3 - - 6 3 - 100 33 6.0
Other o 37 96 g8 o - - 20 - 216 N - - 100 T HETEE R TN R B 6.0 |
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reported the reason for withdrawal as "lack of finances" or "prefer to work",
with 35 per cent of those in the Spring semester and 26 per cent of the Fall
semester female students reporting the same reason. While the range of females
reporting financial reasons for withdrawal varied from the low of 26 per cent
to a high of 50 per cent, over one half of the male withdrawals in all semestern
reported financial reasons. The percentage of males so reporting was 51 per
cent for the Fall, 58 per cent for the Spring and 51 per cent for the Summer
semester, It is obvious that financial problems were the greatest single
causative factor listed, yet one might well enquire why such problems could

not have been anticipated before enrollment,

Lack of Interest

Although the responses of students reporting that they "prefer to
work" has initially been interpreted to be financial in nature, there is a
definite possibility that this could also indicate a lack of interest.
Further interpretation of this will be made after evaluation of the question-
naire responses from students one year after withdrawal. For both the male and
female student "lack of interest" was reported by a percentage of students
second only to financial problems, Thirteen per cent of the males for the

Fall and Spring semesters and fourteen per cent for the Summer semester

reported a lack of interest in study, while 16, 18 and 9 per cent of the

females reported this reason for the three semesters respectively.

Academic Difficulties

Academic difficulties were reported by up to one-tenth of the studen

o B .

as the prime reason for withdrawal, With the exception of the Fall semester,
the percentage of male and female students reporting academic problems was
similar, 10 per cent for the Spring semester for both male and female, 6 and
7 per cent for the Summer semester, with 7 per cent for male and 11 per cent
for female for the Fall semester., Although achievement standards were not
available for the withdrawing students for the semester of withdrawal,
achievement records for the semester prior to withdrawal indicate that about
38 per cent of the students had an unsatisfactory average, that is a grade
point average (G.P.A) less than 2.0, while only about 8 per cent of the students

gave an indication of academic difficulties as their mainreason for withdrawal.

Family Opposition

Opposition of family to enrollment at college was expressed by a

small percentage of students, less than 5 per cent for any particular semester,

Health Reasons

In the past "health" has been commonly viewed as an excuse rather
than a reason for student withdrawal, Be that as it may, to many students it
is a real reason, However, the female apparently was more susceptible to
health problems than was the male. The percentage of female withdrawals
indicating a health reason ranged from a high of 23 per cent in the Spring
semester, to 15 per cent for the Fall term and a low of 11 per cent in
Summer. Just under one half of the females withdrawing under this catecory

indicated in comments that the withdrawal was "on doctor's orders". The male
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student appeared more able to withstand the pressures of study, both
physically and mentally, at least the percentage of males reporting health
problems ranged from a high of 7 per cent during the Fall semester to a low
of 4 and 3 per cent for the Spring and Summer terms. The lower percentages
of males withdrawing for health reasons may, however, not be a correct
indication since there is a possibility of reluctance on the part of the male
to indicate this reason, None of the males indicated that withdrawal was

because of "doctor's orders',

Reasons for Withdrawal by Age Grouping

Due to the rather small numbers in certain age categories it was
not possible to make a valid analysis of withdrawal reasons for the various
age groups listed and by sex. However, when the college age students, that
is, those students under twenty-five years of age are considered, it was
apparent that "lack of finances'" was the chief cause of withdrawal with a
preference for work given as the reason for the second largest percentage.
On the other hand, there was every indication that the mature student
(25 years of age and over) had the largest percentage of withdrawals in the
"prefer to work" category. '"Lack of finances" was expressed as the most
important causative factor for attrition by a lesser percentage of mature
students than found for the college age student. One quarter of the with-

drawing mature students gave "lack of finances" as the reason with withdraval

When compared to the college age student, the mature group had a

rate of withdrawal due to a "lack of interest" of one-fifth to one-eighth of

e

that expressed by the college age non-persistors, On the other hand
"health reasons" accounted for two to three times the percentage of mature

students withdrawing as compared to the college age student.,

Other Reasons

"Other reasons" accounted for one-fifth of the listed reasons for
withdrawal, Three per cent of the students in all three semesters gave the
reason for cessation of attendance due to "moving out of town" while five
per cent left study in order to "travel". There was little difference in
percentages withdrawiﬁg for this latter reason when individual semesters were
considered., Three per cent indicated "inappropriate courses" as well as
"personal matters" as a reason for withdrawal. A "work transfer out of town"
was reported by two per cent, with one or less per cent of the students giving
as reasons for withdrawal, entering another educational institution, marriage,
military service, shift change at work, and unclassified reasons.

The percentages of male and female non-persistors giving "other" reasons for

withdrawal by semester are listed in Table 14.

Reasons for Withdrawal for the Academic Year

Lack of Finances

When the full twelve month period of college operation is co
it was found that slightly over one quarter of the sample of non-persistors

indicated a "lack of finances" as the primary reason for withdrawal. I
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TABLE 1

Summary of "other" listed reasons for withdrawal and percentagea of students

indicating the reason, by sex and semester of withdrawal,

SEMESTER OF WITHDRAWAL

TOTAL
OTHER REASONS | FALL, 1969 SPRING, 1970 SUMMER, 1970 | Per cent
LISTED FOR i for all
WITHDRAWAL Female Male Female Male Female Male | Semesters
Moving out
of town 3 1 1 3 L 8 3
Travel L 5 1 5 L T »
Enter other
ed.institu-
tion 2 : 2 - 1 - | 1
Inappropriate
courses 5 L 3 1 2 1 3
Personal
matters 4 2 L 3 L - 3
Marriage 3 - - - 2 - 1
Military
service - 3 - 1 - - 1
Work transfer
out of town 2 L 1 I - 1 2
Work shift
change 2 2 - - 2 3 3
Unclassified - - - - # 3 1
TOTAL N of all
W.D., Studentqd 132 255 73 150 L6 88 Thiy
a

The percentage reported is calculated on th

: e total number of
withdrawal students, male and female, in each semester and
not on the total reporting "other" reasons.

T
1

entirely possible that some of these students had planned on financial aid from
various agencies and that this aid did not materialize. On the other hand,
it is possible that students in this category had an entirely unrealistic
outlook on finances at the time of enrollment, If this is so, one might
consider why such problems could not have been anticipated before commencement
of the semester. Pre-semester counselling would be of wvalue in this instance.
Yet in a number of cases, students in this category had attended college
previously and would most certainly be aware of the semester costs involved.
Assuming that the student may well be aware of }he economic factors concerned

in attending college, it does lead to speculation that the Mlack of finance"

reason for withdrawal may in a number of cases be an excuse for withdrawal,

rather than a valid reason.,

One fifth of the students over the one year period of this study

left college because they "preferred to work"., This reason in itself would

not necessarily indicate a negative attitude toward the college, rather it
may well indicate that the student had been confronted with a promising

business or employment opportunity after enrollment which they valued more

highly than the completion of a semester of study.

Lack of Interest

Lack of interest in the college program, lack of interest in courses

or major field of study, inadequate motivation towards study, changes in

objectives, and disappointment in the community college ranked third after

Mack of finances"and 'prefer to workj with 13.9 per cent of the students
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checking this as a major factor in their attrition.

Just over 10 per cent of the college age withdrawals and slightly
over eight per cent of the mature students expressed their disappointment
in the instructional staff, Although less than one-fifth of these indicated
reasons for dissatisfaction, those that did, mentioned as contributing to
lack of interest on their part, the poor quality (at least in the judgment
of the student) of teaching, the unavailability of faculty for remedial
instruction, the use of "markers" to evaluate student writing, and in one

case an instructor who "didn't know his subject material",

Primarily, dissatisfaction was expressed by students in the course
offering. Lack of enough class sections in specific courses, inappropriate
times of courses, and change in evenings in which sequential courses were
offered resulted in nearly 20 per cent of the college age students and just
under 7 per cent of the mature students expressing dissatisfaction which

could contribute to lack of interest,

Other students in commenting on their lack of interest stated that
their program selection demanded a different type of study than what they had
anticipated; for example, one student became involved in a "seminar'" styled
course rather than a "lecture" course and found that he soon lost interest du

to the necessity of considerable self-discipline. Others, of course, lost

interest through an inability to "keep up" with their classmates.

LD o

Health

Health was cited as a reason for withdrawal by 9 per cent of the
students who withdrew over the twelve month period. Further to this,
a substantial number of the students giving this reason cited specific
circumstances which they felt would lead them to fail the semester.
Problems such as illness or injury for a several week period which then
placed the student far behind in the term work were among the most prevalent
explanations of health problems leading to withdrawal. On the surface it
would appear that the withdrawing students did not use to any excess the
socially accepted excuse of health problems to explain their inability to

persist to the semester's conclusion.

A summary of the main listed reasons for withdrawal over the

twelve month period is found in Figure 5.
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FIGURE 5

Percentages of withdrawing students fo
: r the twelve month peri i
August 31, 1970, according to listing of reason for withd?a;;;d mine

Other and unlisted
reasons Lack of finances

20.0% 26.L%

Health reasons

9.0%

Prefer to work

20.0%

Academic
difficulties

8.3%

Lack of
interest

13.9%

Family
opposition

N = 74

CHAPTER V

ENROLIMENT STATUS AT TIME OF WITHDRAWAL

Four hundred and sixty-eight students (63 per cent) of the with-
drawal sample under study were enrolled during their semester of attrition
as part-time students. (A part-time student is defined as enrolling in
less than five college courses). The remaining 276 students (37 per cent)
were engaged in full-time study. A predominance of part-time students was
found in all three semesters, with the highest percentage of withdrawing

students studying part-time in the Summer semester (84 per cent).

As would be expected "lack of finances" was the most popular
reason for vdthdrawal for both part and full-time students. Nearly four
times the percentage of part-time students (34 per cent) than full-time
students (9 per cent) indicated that they preferred to work during the Summer
semester. In this particular case the percentage of non-persisting part-time
students who preferred to work was nearly double those who left study due to
lack of finances. The high percentage of part-time students withdrawing
during the Summer session would seem to indicate that the concept of "Summer
school™ is still with students, that is, that the Summer session is somewhat

different from either the Fall or Spring semesters.

"lack of interest" as a motive for withdrawing was most prevalent
among full-time students where 18 per cent as compared to 12 per cent of part-

time students listed this reason.

There was little difference in the percentages of part and full-time

> iR w
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students reporting family opposition, academic difficulty or health reasons,
as a reason for attrition when the full three semesters was considered. b a 5
Percentages of part and full-time students listing the various g - E
0 &
: reasons for withdrawal are given in Table 15, § 2 £ & 9 N 6 0 o 8 § 2
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In commenting about the reasons for withdrawal, speculation was o
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significantly smaller percentage of first-time students withdrawing, approxi- 4
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mately 18 per cent for each semester.

However, the high percentage of non-persistors experienced in
the Fall semester for students enrolled for the first time carried into the
Spring semester for students who were now in their second semester, In
other words, of those students who persisted through their first semester
at college and enrolled for their second semester in the Spring of 1970,
nearly one-third (31.8 per cent) of the 223 withdrawals in the Spring semester
were in their second semester at college. This trend was observed in the
Summer semester when just over one quarter of the 134 non-persistors withdrew
while attending their third semester. There were indications that for the
most part the male student persevered at college somewhat longer than the
female before withdrawing from study. For example, in the Fall semester
77 per cent of the withdrawing female population had been enrolled in three

or less semesters, while only 70 per cent of the males were in the same category

Table 16 outlines this information.

Time of Withdrawal

Students may withdraw from Vancouver City College up to the fourth
week of instruction and have refunded a portion of fees paid. The refund
amounts to 80 per cent of the tuition fee if withdrawal occurs during the
first or second week of instruction, and 50 per cent of the tuition fee if
withdrawal occurs in the third or fourth week. After the fourth week o
instruction there is no refund of fees, Nearly three quarters of the non-

persistors withdrew after the first four weeks of instruction, that is, aftef

TABLE 16

Percentage of withdrawing students according to the number of semesters enrolled in

prior to withdrawal, by sex and semester of withdrawal.
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the time limit for refund of fees. The Fall semester found the highest
percentage of withdrawals during the three semesters, leaving the college
during the refund period. Slightly more than one quarter of the withdrawals
in the Fall occurred within the first four weeks. This percentage dropped to
Just under 15 for the Spring semester and 18 for the Summer semester.

It should be noted that by far the largest percentage of students did not
withdraw until after the eighth week of the semester. This does not
necessarily mean that these students persisted until that time., At Vancouver
City College a student may withdraw up to approximately three weeks prior to
term end. It is probably correct to surmise that the bulk of those students
officially withdrawing after the eight week period had actually ceased to

attend classes well before the actual withdrawal period.

It is of interest to note that of the 196 persons who withdrew and
gave a listed reason for withdrawal as "lack of finances", 168 (86 per cent)
withdrew after the fee refund period, Of these, 118 (60 per cent) withdrew
after eight.weeks in attendance at college. These facts would further lead
to speculation as to the reliability of the "lack of finances" reason for
withdrawal, If money was a problem then the student might well be desirous
of obtaining a refund on his fees, and would supposedly withdraw before the ené
of the first month of study and obtain at least the 50 per cent refund, On
the other hand, those students who lasted at least two thirds of the semeste!
surely could arrange finances to see them through the remainder of the semesté
The official college catalogue does give the student a basic minimum 1ist of

expenses, tuition, supplies, sundries, needed to carry the student through

one semester. Regardless of the above thoughts, those students withdrawing

i

due to lack of finances comprised by far the greatest portion of those

students withdrawing after eight weeks. The percentages of students

according to the date of withdrawal will be found in Table 17.
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TABLE 18

Percentage distribution of non-persistor student grades for all semesters

taken prior to withdrawal in the Fall of 1969,

Percentage distribution of non-persistor student grades for all semesters
taken prior to withdrawal in the Spring of 1970.
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taken prior to withdrawal in the Summer of 1970,
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TABLE 20

grades for all semesters

et il
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half of the students had achieved at least to the 2.0 level and in the

case of the Summer semester, just over two thirds had earned a cumulative

average of 2,0 or better.

There was a noticeable tendency for a greater percentage of with-
drawing females to have a higher cumulative G.P.A. than males, For example,
in the Fall semester, 29 per cent of the female non-persistors had a cumula-

tive G.P.A. of 3.0 or higher, while only 10,6 per cent of the non-persisting

males had a G.P.A. over 3.0 at time of withdrawal.

In the Spring semester, there was a lower percentage of students with
high G.P.A's withdrawing than in the preceding semester. Yet even here the
percentage of female non-persistors with 3.0 G.P.A's or better was more than
for the male (16.4 per cent female as compared to 7.2 per cent of the males).
The above trend was again reversed in the Summer semester where a high of
nearly 31 per cent of the female withdrawals had a G.,P.A. of 3.0 or over,

while 22 per cent of the males who did not persist had achieved at a 3.0

G.P.A. or over. It is therefore, apparent that the female non-persistor

has an overall academic achievement higher than the male non-persistor.

Conversely, it may be stated that the male non-persistor has a very low

cumulative G.P.A. prior to withdrawal. It might be surmised that either the

male is satisfied with lower achievement and/or believes that eventually

he will be able to improve.

The preceding observations and the summary of grades as shown in
Figure 6 would seem to lend credence to the original hypotheses that many
students drop out of college attendance for reasons other than poor grades.

4s can be seen from Figure 6, 2.7 per cent of the non-persistors had a
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FIGURE 6

Percentages of non-persistors according to cumulative grade earned at V.C.C,

up to the semester of attrition by semester of withdrawal.
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cumilative G.P.A, of 4.0 (A grade), 13.1 per cent a cumlative G.P.A. of 3.0
to 3.9 (B grade) and 39.1 per cent a cumlative G.P.A. of 2,0 to 2.9 (C Grade).
Approximately one third of the non-persistors had a cumulative G.P.A. of 1.0
to 1.9 which is considered a pass at the college level, but for the most part

is not acceptable for university transfer.

G.P.A. for Semester Prior to Withdrawal

The percentage of students who withdrew during each of the three
semesters under study is given in Tables 21, 22 and 23, by sex and grade-
point average for the semester of study immediately prior to the withdrawal
semester., The female non-persistors had a larger percentage of their with-
drawal group with high achievement in the semester prior to withdrawal, that
is, a grade of B or better (a 3.0 G.P.A. or better), than did the male
category. This was particularly noticeable in the Fall semester when 30 per
cent of the female non-persistors earned a 3.0 G.P.A. or over in the previous
semester to only 12 per cent of the male group., A similar situation was noted
for the Spring semester with 24 per cent female and only 11 per cent male
withdrawing with the previous semester's grades of B or higher, and for the
summer session, 45 per cent female as contrasted to 32 per cent of the male
group.

From this it may be seen that at least one third of the female with-
drawals over the term of this study had above average achievement in the
semester preceding withdrawal. The percentage of both female and male non-
persistors during the Summer semester with high achievement prior to withdrawal

was notably more than for either the Fall or Spring semester, This tendency
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toward good achievement for at least one third of non-persistors would

certainly indicate reasons for withdrawals that are based on other than

academic difficulty.

On the other hand, when consideration is given to the two major
semesters, that is the Fall and Spring session it was quite evident that
approximately one quarter of the withdrawing students ineach of these
semesters had had academic problems the previous semester, at least their
G.P.A. was below 1,0, which is the "pass" grade. Yet only 8 per cent of

the withdrawing students indicated at the time of withdrawal a reason of

Mgcademic difficulties”.

When the percentage of Summer students obtaining various G.P.A's
was analysed it became clear that this group could be considered somewhat
atypical since a far higher percentage of these students had upper level
grades prior to withdrawal. Tn this semester 45 per cent of the female and

32 per cent of the male non-persistors had achieved previously at a 3.0 or

better level,

Thus, it may be seen from Figure 7 that just over 60 per cent of the

non-persistors over the 12 month period had achieved at a C or better grade

level prior to withdrawal (4.7 per cent at an A level; 16.6 per cent at a

B level; and 40.0 per cent at the C grade), The achievement by just under
two thirds of these students of a grade level sufficient in itself for
transfer to a university would lend some credibility to reasons for withdra

for other than academic deficiencies.
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CHAPTER VII
FIGURE 7
Percentages of non-persistors according to grade earned in the semester IMMEDIATE PLANS AFTER WITHDRAWAL
immediately prior to the semester of attrition by semester of withdrawal,
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69/3 40,6 The immediate plans of students upon withdrawal were analysed by
c % | .90.8 sex, age, and semester of withdrawal, with the results outlined in Table 24,
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P %% o8 _K9.8 As would be expected from the reasons listed for withdrawal, the most
L 5]3 commonly identified immediate plan was to go "to work". Approximately one
half of both the male and female non-persistors indicated this as the
38/3 5%7.3 immediate plan, at least for those students who withdrew from the Fall and
4 _'iroti]..B ] 13.4 Spring semester, This figure was somewhat higher than the percentage of
students who indicated as a reason for withdrawal either "lack of finances™
B | or "prefer to work", There was, however, a smaller percentage from the
'?(9)42 : g;}':itnzezzrizzzé rfgfgm Summer session who said they planned to work upon withdrawal, In this case,
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Immediate plans as listed by withdrawing students for age and sex given

in per cent.

(Totals may not add to 100 due to rounding).

Female Male Male Total
FALL AGE | Under 18- 20- 25- 35- Over Not  Total| Under 18- 20- i X Not Total|Under 18- 20- 25- 35- Over Not | TOTAL
SEMESTER 18 19 2% -3 4L LI  given 18 19 =8 gi 22 Ozzr gigen S nlgr 19 24 3K & Li given
To work 0 30 k% 18 .33 = Lol L5 - 55598 36 29 - A 1 31 5 S 0 X - % 47.3
Re-enter VCC next
semester o ilben@T s 46 2 33 100 18 28 ¥t - A 52 57 g 'Y 29 33 2K TO2R 719850 LO 25 28,9
Enter Ed.other
than VCC 50 6 7 9 - - 27 9 - 8 -3 2 ! 33 & 6 33 7 ¥ 5 - 20 14 T3
Travel - 6 L 9 - - - 5 - 6 {8 5 = %3 12 7 - 6 7 6 - 0 7 6.7
Undecided -« 3113 18 0 - 9 13 - 8 8 R 33 18 8 » 9 10 9 20 20 14 9.8
N = - SUS s ode) SER 2: 1 132 1 64119 W 7 3 17 255 3 111 164 66 10 5 28 387
SPRING
SEMESTER
To work 00 6030 25 33 - 83 L9 - g 55 33 . ah 53 33 S8 52 K 33 - 65 51.6
Re-enter VCC next
semester - 30 15 % - 100 17 23 80 .. 24 21 67 ! 9 23 3% e 200 2L 28933 100 12 22.9
Enter Ed.other
than VCC o1 TRt W e VR 3 we: e V2 Sdm o il sthe Dl ol 5.4
Travel e R - - - - 8 - 7 : 6 7 e i = 7 - 8 9 5 s - - y ]
Undecided - - 18 25 67 - - 16 50 « 3k 11__1 10 5, 5 9 11 33 £ 2D 3 - 6 1.3
N—
N = 5710 Al By bt bt 1073 Sedh o asEeeale Bl Ra ™S ol Bie Tk . Rl SRl SRS A A B
SUMHER s s
SEMESTER
To work IS Rk B SRR - - 37 . - A - - I w 3% 3% B3 - R 28 L
Re-enter VCC next E
semester - 33 39 5 - 100 50 43 scadl -k 0 e Bt - 2 2 8.~ ¥ 3 h2.5
Enter Ed.other 4
than VCC B air wEEs - . - sasivlle 8 et - 9 A L LU G o .0
Travel - - - - 100 - - 2 - - 9 14 - - - 9 . . 6 9 100 ~ - o
Undecided =3 AN 8 - - 50 38 100 2’4 9 o - 300 161 100 27 15 9 = - 67 16.4
T
N = v & 23 Boa 1 2 L6 1 9 55 e . . 1 a8 3 B 5y 1 : D 134




- 65 =

Re-enter V.C.C, next Semester

While the plans of both Fall and Spring semester male and female
non-persistors to re-enter V.C.C. next semester were limited to no more
than 29 per cent of the withdrawing males and 28 per cent of the females,
the single largest percentage of both male and female withdrawals from the
Summer semester indicate a return to study as the immediate plan, In this
case 43 per cent of the women and 42 per cent of the men stated an intention

to return to V,.C.C.

Enter Another Education Institution

Less than one tenth of either male or female non-persistors indicated
a desire to enter another educational institution, In total, depending upon
the semester, the largest proportion of the students in each semester stated
they would be returning to study either at V.C.C. or another institution.
This percentage was highest for the Summer semester with nearly half
(48.5 per cent) so indicating; just over one third (36.2 per cent) for the
Fall semester; and slightly over one quarter (28.3 per cent) for the Spring

session.,

There was essentially little difference in the percentage of male

and female students who planned, at least at that time to return to study.

Travel
When the total withdrawal group under study is considered there is

little difference between the three semesters in the number of students

— N
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withdrawing for travel purposes, In all the semesters approximately

7 per cent stated they planned to travel, For the female about three to
four times the percentage of students planning to travel were found in

the Fall and Spring semester as were found withdrawing in the Summer session.
It is, however, likely that those students planning summer travel had done
so far in advance and therefore not registered. On the other hand, little
difference was found between semesters in the percentage of males withdraw-
ing with plans to travel. In this case seven per cent for the Fall semester,
a similar percentage for the Spring semester, and 9 per cent for the Summer,

indicated travel as an immediate plan,

Undecided

In the case of those students who were "undecided", a higher
percentage of female non-persistors indicated this lack of decision as
compared to the male, For the Fall semester 13 per cent of withdrawing
females were undecided as to future plans as compared to 8 per cent of the
male sample; for the Spring term withdrawals, 16 per cent of the females
and 11 per cent of the males indicated an "undecided" position, while for
the Summer session 18 per cent of the females with 16 per cent of the males

responded as "undecided".

Plans After Withdrawal by Age Grouping

There was once again a considerable difference in immediate plans

between college age and mature students. At least in the Fall and Spring

semesters it was reasonably clear that the majority of under 25 year olds
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planned to work upon withdrawal while for the mature student, the largest FIGURE 8

Percentages of withdrawing students for the twelve month period ending

single immediate plan was to re-enter V.C.C, next semester. This :
August 31, 1970, according to listing of immediate plans contemplated

¥ b ki

/

difference between under and over 25 year olds was not so clear cut for
students enrolled in the Summer session, where a greater percentage of
both college age and mature students indicated a prime desire to return
to V.C.C. for study., The few numbers of mature students involved as non-

persistors would make any further analysis here unwise,

Summary

If travel can be considered as an educational experience, then
L2.9 per cent of the students who withdrew from formal study planned to

take part in some educational experience as an immediate plan, that is to

upon withdrawal.

Undecided
11.9%

Travel

6.9%

either re-enter V.C.C., enter another educational institution, or travel, Enter oA
Educational To Wor
The overall immediate plans by students who withdrew over the twelve month Institution other
than V.C.C.  6.4% h5.2%

period of this study are indicated in Figure 8,

Re-enter V.C.C. next
Semester

29,6%
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CHAPTER VIII

RETURN TO STUDY AFTER WITHDRAWAL

In any attempt to evaluate the effect of college attrition,
one must consider the degree to which withdrawals from one semester
actually do return to study. Any detailed attempt to comment on the
validity of student intentions after withdrawal must await the completion
and analysis of the follow-up questionnaire. One area, however, can be
commented upon at the present time, It is possible through a check of
student records to determine how many students did return to Vancouver

City College.

At the time of this study, students who withdrew in the Fall of
1969, had an opportunity to return for three semesters study; those with-
drawing in the Spring of 1970 could have returned for two semesters; while

those withdrawing in the Summer could return for one semester.

The percentage of students returning to study at V,C.C,, King
Edward/Langara Centre are listed in Table 25 according to the semester of
withdrawal and the reason of withdrawal. In all three semesters 234 (32
per cent) of the total number of students in the study who withdrew in the
12 month period returned for study for at least one semester. In other
words nearly one third of the non-persistors returned for further college
study., For those students who withdrew during the Fall semester, 32 per
cent re -entered the college within a one year period. Of the 125 students

returning, 65 (17 per cent) returned for only one semester, 47 (12 per cent)
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for two semesters, and 13 (3 per cent) for the full possible three

semesters.

For the 223 students who left college in the Spring term of 1970,
and have had an opportunity to return in either the Summer or Fall
semester of 1970, one quarter had returned to date, 49 (22 per cent) for
one semester and seven students (3 per cent) for the two sessions. In the
case of the 134 non-persistors from the Summer session, 53 (40 per cent)

have up to the time of this study returned to college.

By far the largest single returning group was found among those
students who withdrew through a preference to work. Two-fifths of the 149
withdrawals in this category returned to study at Vancouver City College.

A somewhat lower percentage of the 196 students who withdrew indicating a
lack of finances as the reason, returned to study. In this case 35 per
cent returned to college. In the remaining categories of reasons for with-

drawing, just slightly over one quarter of the withdrawing students took up

study again at V.C.C.

Although it has been shown that about one third of the non-persistors
under study did return at a later date to once again take up study, the per-
centage of these students who successfully completed the semester or
semesters was not overly impressive. Successfully completed is defined
where a student did not withdraw or completely fail the term. In other words,
a student who achi_ved at a rather low level, say with a G.,P.A. of only 1.0

would be classed as successfully completing the semester.




0\
a2

40
27
29
25
234
32

ge

dy at

east one semester prior to January 1971, listed by

1970

§

L6
50
19
33
25
L7
53
L0

One

SUMMER SEM
4O

16

28

134

30
21
33
13
19
56
25

TOTAL | W.D.

to 1971] (N)

Two
Sem.

14

for One
Sem.
22
21
o
13
19
49

SPRING SEMESTER, 1970

TOTAL |Percentage of N returning| TOTAL|Percenta
(V)
65
L7
33
23
31
223

W.D.

» of withdrawing students who have returned to stu

TABLE 2

for at 1
TOTAL

37

40

33

30

25

125

32

to 1971

Three
Sem,
13

15
10
15
10
14
L7

ge of N returning for
12

Two
Sem,

17
29
15
20
19
2
65
17

One
Sem.

FALL SEMESTER, 1969

VoD,
()
103

62
5k
10
32
36

387

reason for withdrawal and semester of withdrawal
N

Percentages according to reasons for attrition
Vancouver City College, Langara Campus,

Opposition
Difficulty
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Lack Interest
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TOTAL
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Of the students who withdrew in the Fall term of 1969 and then
returned to study at a later semester, only 37 per cent of those enrolling
for one semester successfully completed the semester. Of those students
enrolling in two semesters after their first withdrawal, just under one half,
L9 per cent, completed the two semesters, with 30 per cent completing only

one semester. The chances of success upon re-enrollment seemed greater for

those students enrolling for three semesters., In this case L6 per cent

completed all three subsequent semesters, with 38 per cent finishing two
semesters. In other words, nearly two thirds of the Fall 1969 students who
returned to the college after the initial withdrawal for only one semester

either withdrew again or completely failed the year. In the case of those

returning for two and three semesters, 21 per cent and 16 per cent, respect-

ively, either withdrew or failed.

For those students who withdrew during the Spring semester of 1970
and returned to college for one semester, 59 per cent completed the semester.
Of those students from the Spring semester who returned for two semesters

after withdrawing, 43 per cent completed one semester with no one completing

the two semesters.

The highest success upon returning to a subsequent semester was found

for the Summer semester withdrawals. In this case nearly three quarters of

the students who returned were successful.

The foregoing information will be found in Table 26.
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CHAPTER IX
TABLE 26 O
Percentage of withdrawal students who returned to study at V.C.C. subsequent
to withdrawing and have successfully completed at least one semester prior WITHDRAWAL OF THE CAREER STUDENT
to January 1971, listed by reason for withdrawal and semester of withdrawal,
WITHDREW 69/3 'WITHDREW 70/1 |WITHDREW 70/2 Some mention should, at this point, be made regarding the with-
Sem: Returned for Study for drawal rate of career students., These students are enrolled in programs
com-
pleted |1 Sem. 2 Sem, 3 Sem. | 1 Sem. 2 Sem.| 1 Sem., in technical fields leading to careers in business, industry and community
Lack of 1 L LO - 72 33 85 resources. These programs in Business Administration, Community Services,
Finances
2 N/A 53 20 N/A - N/A .
and Cultural and Performing Arts have been developed with th - i
3 N/A N/A 80 N/A N/A N/A P e co-operation
; of advisory committees, and have limited and selected enrolment. For th
Prefer to 1 28 - - 62 - 85 e e "
Work 5 N/A 50 100 N/A B N/A most part these career programs operate only during the Fall and Spring
3 N/A N/A - N/A N/A N/A semesters, although a few students may supplement their specific program
Lack of 1 38 50 - 57 - 100 through academic courses taken during the Summer session,
Interest 2 N/A 13 50 N/A - N/A
3 N/A N/A‘ 50 N/A N/A N/A The percentage of those students enrolled in career programs who
Family 1 50 - = = - 100 withdrew durin i
; g the semester is lower than the percentage of academi
Opposition 2 X - . N/A . N/A £ 2 oot
3 N/A N/A a N/A N/A N/A students who withdrew, During the Fall semester of 1969, 8.4 per cent of
Academic 1 50 = i 17 66 50 the career students withdrew during the semester, while 12.5 per cent of
Difficulties
3 2 N/A . T N/A - N/A the academic students withdrew, In the Spring semester of 1971, 2,5 per
3 N/A N/A - N/A N/A N/A
cent of the career and 10,0 per cent of the academic students withdrew,
Health 1 25 - - 66 - 50 : 1
Reasons 2 N/A 66 100 N/A % N/A The numbers and per cent of career and academic non-persistors are listed
3 N/A  N/A - N/A N/A N/A in Table 27.
Other 1 LO 31 - 66 - 33
2 N/A L6 25 N/A o N/A Twenty seven of the 36 career withdrawals in the Fall semester and
3 N/A N/A 25 N/A N/A N/A = 8 of the eleven in the Spring semester were contacted at the time of withdrawal.
The reasons for withdrawal as listed by the career student i in ° 28
TOTAL: 1 37 30 x5 59 L3 7, ¥ e e are given in Table 28,
2 N/A 49 38 N/A - N/A
3 N/A N/A 46 N/A N/A Nk o8
- N
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TABLE 27
On-Campus non-persistors on the Career program and Academic program,
SEMESTER CAREER PROGRAM ACADEMIC PROGRAM zgzgéMgéRgggcgﬁg
Non-Persistor| Total | Non=Persistor | Total | Non-Persistor| Total
enrol- enrol- enrol-
ed? ed? ed?
N % N N % N N 9% N
FALL
1969 36 8.4 426 L66 12,5 3729 502 Lkl 4155
SPRING
1971 11 > 432 356 10.0 3550 364 9l 3982
& Includes persistors as well as non-persistors.
TABLE 28
Reasons listed for withdrawal by Career program students.
FALL SEMESTER, 1969 SPRING SEMESTER, 1971
Career Students| Career | Career Students | Career
& Acad: & Acad:
Student Student
N % % N % 4
Lack of Finances 3 11.1 26,6 2 25,0 20,2
Prefer to Work L 14.8 16,1 L 50,0 21 .1
Lack Interest 8 29,6 13.9 14.8
Family Opposition 2 Tk 2.6 9
Academic diff: 1 3.7 853 9.8
Health Reason L 14.8 9.3 1 12:5 1043
Other 5 18,6 2257 1 12:5 13,9
c——
TOTAL: 27 100,0 100.0 8 100,0 100,0
(N=387) (N=223)
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Unlike the academic student, the prime reason given for withdrawal was
lack of interest, with 29,6 per cent of career students in the Fall
semester so indicating. The number of withdrawing career students in the

Spring semester was too small for any meaningful analysis,

Upon withdrawal, the largest percentage of career students
reported that they planned to work upon leaving college. The immediate

plans of the career students are given in Table 29.

It would, therefore, appear that the selective factor involved

in the career courses may have had some bearing on the lower attrition rate

for career over academic students.

TABLE 2
Immediate plans as listed by withdrawing Career program students.

FALL SEMESTER, 1969 SPRING SEMESTER, 1971

Career Students Career Career Students| Career

& Acad: & Acad:

Student Student

N % % N % %
To Work 13 L8.1 L7.3 6 75.0 51.6
Re-enter VCC L 14.8 28,9 22.9
Enter other Ed.

Institution 3 s T Tad 1 e Bets
Travel 5 18.6 6.7 .
TOTAL: 27 100.0 100.0 8 100.0 IO0,0
(N=387) (N=223)
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CHAPTER X
A, 4. Family opposition was apparently not a major reason for
SUMMARY attrition, at least in the minds of the students, as less
than five per cent of either the male or female sample
The major conclusions gathered in the foregoing study may be responded with this reason.
stated as follows:
5. Health reasons accounted for one seventh of the females who
A. Reasons given for withdrawal at the time of attrition by semester withdrew during the Fall semester, rising to a high of nearly
one quarter of those withdrawing in the Spring., The rather
1, Financial reasons accounted for one half of the females who

large increase could be explained as a cumulative factor as a

withdrew during the Summer session, the largest single reason
large portion so reporting had been enrolled during the previous

listed, to a low of one quarter leaving in the Fall for this
Fall semester, Just under one half of the female sample indicat-

reason, In all semesters over one half of the male sample
ing the health reason for attrition also made it very clear in

indicated this as the principle reason for attrition,
comments that this was on "doctor's orders". The percentage

2. Lack of interest was found to be the second most prominent of males listing this reason for withdrawing from study ranged

reason for withdrawal accounting for about one seventh of the from 3 per cent for the Summer session to 7 per cent for the Fall

male sample in all semesters and one sixth of the female sample semester, Either the male was physically or mentally more able

for the Fall and winter semesters, and dropping to one eleventh to stand the strain of higher education, or did not wish to

in the Summer session, indicate an inability to stand the physical or mental pressure.
3. Academic difficulties were cited as a main reason for leaving 6. Age factor
i the college by one tenth of the male and female sample for the (a) Financial reasons for withdrawal were prominent for both
Fall and Spring semesters, and about one half of this amount college age and mature students. Specifically both college
(1/20) for the Summer, In combining all semesters, approximatel age students for the most part indicated "lack of finances!

8 per cent indicated this reason, yet in the semester prior t | while mature students (one quarter of them) "preferred to ork"

withdrawal nearly five times this number had grades which would
(b) Depending on the semester considered, from five to eight times

be considered as representing academic problems, i.e., less tha?
the percentage of college age students reported "lack of

82,00 PR,
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A. (cont'd).
60

. B

(b) interest™ for a reason of withdrawal as did the mature
student.
(¢) Two to three times the percentage of mature students

reported "health reasons" as did the college age student,

Other reasons were indicated by one fifth of the respondents to

the withdrawal card. Five per cent left college to travel;

3 per cent moved out-of-town to work; with three per cent also
indicating inappropriate courses as well as personal matters;
with an assortment of economic, personal, and academic reasons

accounting for the remainder.

B, Reasons listed for withdrawal at the time of attrition = for the

1,

2.

3.

full academic year

Lack of finances accounted for one quarter of the non-persisﬂﬂS‘

leaving college over the twelve month period.

Prefer to work was the major reason for withdrawal indicated by

one fifth of the attrition group. It may well be that the
preference to work is not necessarily due to financial necessitys
but rather a result of a promising business or employment oppor”

tunity which is valued more highly than completion of study.

Lack of interest in the college program;

field of study; inadequate motivation, disappointment in the

|
;

in the courses of majo’ |

i

B. 3.

4.
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(contd).

college, all combined to account for one seventh of the with-
drawals over the twelve month period of this study. The
proportion of college age students indicating dissatisfaction
with instructional staff was slightly higher than for mature
students (10 per cent for college age and 8 per cent for mature
students). The college age student was apparently more likely
to leave college due to dissatisfaction with specific courses,
change of offerings of sequential courses, etc. than the mature

student (20 per cent for college age and 7 per cent for the

mature student),

Health was given as an explanation for just under one tenth of the
students who left college study over the period of one year,
A study of brief comments on the withdrawal card would lead to a
conclusion that these students did not use to any excess the

common excuse of health problems,

Ce Enrollment status

1,

Just under two-thirds of withdrawing students were part-time
students, with the major portion of non-persistors in all
semesters enrolled in part-time study. As might be well expected,
by far the heaviest rate of withdrawal of part-time students was
found in the Summer semester (84 per cent). With the exception

of the Summer session, there was no basic difference in the ratio




- 81 - e

C. 1. (COl'lt' d). D. (corlt|d).
of part and full-time students reporting "lack of finances" as 2. Of those students withdrawing after a month of study, the major
a reason for attrition. portion officially withdrew after the eighth week of the

semester. The lateness of withdrawal notification may be a
2. The percentage of full-time students reporting "lack of interest"

result of a rather liberal withdrawal policy which allows a
as a reason for withdrawal was somewhat higher than the percentage

student to leave study as late as two weeks before the commence-
of part-time students (18 per cent to 12 per cent).

ment of final examinations,

3. Over the period of twelve months, little difference in percentages

3., Over four fifths of the students who claimed lack of finances as
of full and part-time students reporting medical, family or

a reason for vlthdrawal waited wntil after the deadline for fee
academic reasons for withdrawal was noted.

refunds before withdrawing.

L4, Slightly under one-third of the non-persistors over the full

L. Just under two thirds of the withdrawals waited until after the
academic year were enrolled at V,C.C, for their first semester.

eighth week of the 14 week semester before withdrawing, If "lack
The Fall semester found nearly 45 per cent of the dropouts in

of finances" is to be considered as a reliable reason for
their first semester. During the Fall semester, of the female

attrition, speculation could be raised as to why their particular
- non-persistors, nearly one half were at college for the first time

group: (a) did not withdraw sooner so as to get at least a
with 42 per cent of the males at college for their first semester.

partial refund, or (b) would be unable to find some way to complete
5. There are indications that the female non-persistor will withdraw the six remaining semester weeks,

from college study sooner than her male counterpart.

E. Grade-point average (Cumulative)
D. Time of withdrawal
1. At least 50 per cent of the non-persistors had a cumulative G.P,A
1, Nearly three quarters of the withdrawing students left the colleg of 2.0 or better up to the semester of withdrawal,

after the first four weeks of instruction, that is after the

2. The academic achievement, as represented by a cumulative G.P.As.
deadline for refund of any portion of the fees,

of female non-persistors was somewhat higher then for males.
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(cont'd). In the Fall semester for example, 29 per cent of with-
drawing females had a cumulative B average (3.0 or higher),
nearly three times the percentage of male students with a B or
better cumulative G.P,A., This ratio dropped to 16 per cent
female and 7 per cent male for the Spring semester but then

climbed to a high of 31 per cent of females with a B or better

average and 22 per cent of males for the Summer session,

Approximately one third of the non-persistors had a "pass"
grade, that is a cumulative G.P,A. under 2.0 but over 1.0.

Generally speaking, this P average would preclude transfer to a

local university.

e Grade-point average for the semester prior to attrition

1,

When the G.P.A. of the semester immediately prior to withdrawal
is considered, the same trend as for the cumulative G.P.A's was
noticed. That is, the percentage of non-persistor female
students in the Fall semester with a G.P.A. of 30 or over (30
per cent) is nearly three times that of the male student (12
per cent), Over the twelve month period of this study, at least
one third of withdrawing females did so when their G.P.A. the

previous semester of study had been 3.0 or higher.

The predominance of students earning acceptable grades prior t0
withdrawal would certainly give indication of reasons for with-

drawal other than academic difficulty.

F. 3.

o B o

When consideration is given to the two primary semesters of
study, that is, the Fall and Spring, about one quarter of the
students had a G.P.A. in the prior semester less than 1.0,

yet only 8 per cent reported as a reason for attrition "academic

difficulties".

G. TImmediate plans after withdrawal

1,

At least half of the male and female non-persistors planned

"to work™ upon leaving college,

Just under 30 per cent of both men and women who withdrew
during the Fall or Spring semester, and just over LO per cent
of both sexes withdrawing during the Summer session indicated

an intention of re-entering study at V.C.C, during the next

gemester.

When combined with those students indicating an intention to

enter an educational institution other than V.C.C., the percent-
ages of students indicating a return to study at V.C.C. or else-
where accounted for the single largest group, nearly 50 per cent

from the Summer session; Jjust over one-third for the Fall

semester; and slightly more than one quarter for the Spring

AT e ol R
semester. There was little significant difference in the portio

of male and female students so indicating.

L. Seven per cent of the withdrawing students over the twelve month
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(cont'd). period indicated plans to travel, I

Approximately one sixth of withdrawing students were uncertain !
as to their immediate plans, with the ratio of females being

somewhat higher.

It was apparent that the majority of college age non-persistors
planned to work upon withdrawal while for the mature student,
the largest single group was prepared to re-enter V.C,.C, the

next semester.

\
Nearly 43 per cent of withdrawing students indicated that their ‘
immediate plans were of an educational nature, that is, to study i

|

either at V.C.C, next semester, enter another educational

institution, or travel,

Return to study after withdrawal.

1.

One third of the withdrawing students under study returned to
V.C.C. for at least one further semester after their semester

of attrition.

Approximately one half of those who returned to V,C.C. for
study were successful in the semester(s), with the remainder

either failing completely the semester or withdrawing from s tudy

Career program and Academic program withdrawals

1.

The percentage of career withdrawal students for the Fall and

1,

2.
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(eont'd). Spring semester was 8.4 and 2.5 respectively,
while 12.5 and 10,0 per cent of the academic students withdrew

during these two semesters.,

The main listed reason for career withdrawals was 'lack of
interest" with 29.6 per cent so reporting, as compared with

13,9 per cent of all students reporting this reason.




CONCLUSIONS

The difficulty of arriving at any absolute conclusions regarding
the attrition of students as studied in this report must be realized,
However, the hypothesis concerning the attrition of community college
students who have been enrolled at an "open door" college has been
supported by the findings. The students were found to have withdrawn for

many reasons, other than academic.

The average percentage of withdrawal students of only 13,5 from
the on-campus enrollment compares favorably with withdrawal percentages
found in American colleges of a similar nature, It should be remembered
that the withdrawal student is defined in this study as a student who with-

drew from college during the semester. The "non-registrant", that is, the

student who does not re-enroll for further semesters prior to completing
his college program is not considered as a withdrawal student in this report
as is the case for many U,S, colleges. This, then, makes comparisons with

the American colleges somewhat difficult.

At the early stage of development of commnity colleges in British
Columbia it would be unwise to compare the attrition of V.C.C. students to
other B.C, institutions. The present Langara Campus of V.C.C. is, in the
full sense of the word, an "open door" comprehensive two-year community
college. As a result of this policy, the college accepts virtually all

comers, Previous preliminary studies of the academic achievement of these
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students have demonstrated a great range of achievement. Present studies
of the socio-economic characteristics of British Columbia students in

tertiary education is also likely to confirm the variations in students

attending the various provincial colleges. It seems highly probable that
even the geographic location of the colleges will have a definite bearing

on student characteristics,

The rather low rate of attrition speaks highly, not only of the
student who has attended this large urban community college, but also of
those responsible for the college program. This does not, however, imply
that the present wiﬁhdrawal rate should be condoned, Attrition is fin-
ancially expensive to the taxpayer who bears the brunt of college operation
and to the student in possible loss of fees, Attrition can also be

emotionally disturbing to those concerned.

There was undoubtedly a diversity of individuals included amongst
the withdrawals - they ranged from those who need a special challenge to
those who needed special assistance to prepare them for the requirements of
college life., Also, it seems that in a few cases the college has failed
to meet the different needs of the student. For many of the students,
approximately one third in this study, the withdrawal from college was more
of an interruption in sudy, a moratorium if you prefer, where the student
would seek other forms of "self development! rather than just "sticking it
out", For these students, after working, entering other institutions, or
travelling, did return to college for another try. Certainly more needs to

be known about these students, for although many have returned, about half
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of these most certainly did not meet with success on their second attempt,

For some the college has been characterised as a salvage institution,
where students are given a "second chance". But surely, more than a second
chance is needed in the case of withdrawals, if this second chance is to
result in some success. Certainly more needs to be learned about the causes

of attrition and the individual characteristics of non-persisting students.

In addition to those specific problems raised by the varying degrees
of motives and characteristics of the non-persistor, more must be learned
about the whole area of elements which may well influence decisions about

college attendance,

According to the data at hand, financial problems and inadequate
motivation were cited as reasons for attrition by the largest numbers of
students., There is some reason to believe that these two reasons for
attrition may be more of an excuse rather than a reason, This was especially
so when it is noted that academic achievement was unsatisfactory prior to
withdrawal for nearly five times the number of students who reported academic
difficulties as a reason for non-persistance. Yet, conclusive evidence is
still lacking that would prove one way or the other if a student, at the
time of withdrawal, does not give a correct reason for attrition, It is
possible that the students are not disposed to endure the individual and
group regimentation evidenced in an educational institution catering to such
a wide variety of student characteristics, It is then possible that the
non-persistors forego, through attrition, experiences which are at first

unpleasant,

o 00 -

It is evident that many withdrawals return to college with a
disposition to persist, but it may be worth questioning the reason why
means that are already available could not have been used to improve the
college environment to avoid frustrating as many students as possible,
Possibly, in addition to financial aid available at the start of the term,
more emphasis could be placed on financial assistance for students who
find themselves partway through the semester with their own resources

depleted.

Although the age factor had some bearing on the reason for attrition,
the college age student claimed M"lack of finances" while the mature student
claimed that he would rather work than attend college, there was basically
no greater percentage of college age withdrawals than for mature students,
There was a definite tendency for the younger student to report lack of

interest as a cause for withdrawal vhile the older student claimed health

problems to a greater degree,

The female student tended to withdraw earlier in her college career
than did the male. She was both slightly younger and had not been enrolled
at college as long as the male prior to attrition, TYet even here, any
definite trend was difficult to detect since, as in the other criteria

concerning attrition, there were observed differences between the various

semesters,

There was a definite tendency for career students to persist in

their studies to a greater degree than those students on the academic program

This may well be a result of a selective policy used to determine who may




BEaNeEE . 0 Saeceomegbsci e i e,

-9l

enroll in the particular career program, a policy that does not apply

in the case of the academic area of study.

There is, therefore, ample evidence to indicate that the reasons
for withdrawal are complex; that academic problems are not, in themselves,
a serious cause., Conversely, it has been shown that at least half of the
non-persistors had achieved previously at college with a grade of C or

better, thereby certainly giving rise to the probability of other reaons

for attrition being valid.

The indications are strong that the academic orientation necessary
for successful completion of college is derived extensively from environment
other than the college. Although this phenomenon was not under direct
examination in the present study, it will be considered to a greater degree

in the one-year follow-up study.

In conclusion, it may well be stated that the withdrawal "problem"
is not a problem as such; that the number of students who are non-persistors

at least during the period of this study, is not unreasonable in light of the

3 " .
wide "open door" policy of Langara Campus of Vancouver City College.

CHAPTER XTT

RECOMMENDATIONS

1. That the counselling service pay attention to setting up an
"emergency fund" for students with financial difficulties which may enable
many to simply complete the remaining two to three weeks of the semester.

A "special counsellor" might be given prime duties in establishing and

administering the fund.

2. That future studies include those people who do not re-register
after one, two or three semesters. In other words, the definition of a
withdrawal student should also include those students who leave college
study prior to obtaining their certificates or diploma, Are they dis-

satisfied with the college program or are there other reasons?

3 That, in view of the evidence collated in the study, the "open door"
policy be continued as it does not seem to produce an inordinate rate of
withdrawals and no doubt provides educational opportunity for many who

qualify for no other institution.

L. The comparatively high rate of withdrawal of "on campus" students
during the Summer semester should be examined more closely. Perhaps the
role of the Summer semester might be re-evaluated as a result of such exam-
ination. It might be that a different approach to the Summer offerings
should be considered as the behaviour of students during this semester
appears to be atypical as compared with the other two semesters., For some

reason, the withdrawal rate of noff-campus" students seems to drop
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dramatifally in the Summer.

5. ;The study indicated the need for accurate and complete recording
of data ?rom students which might be needed for future research, It seems
that if %he college program is to be improved as a result of constant

evaluati%n of such a program, the evaluation should be based on complete

and accuﬁate data,

6. }h view of the apparent influence of financial difficulties in the
decision to withdraw in such a high percentage of students as shown in this
study, a strong recommendation for the provision of an expanded "work-study"
program seems indicated. This type of program, federally financed, has been
successful in the United States. With the present climate of concern for
the national state of unemployment, perhaps the time is appropriate to
approach the federal government for more direct support for "part work -
part study" programs administered by each college. Such a program would
provide the opportunity for both part-time employment and part-time study
by college students in lieu of throwing them upon an already overburdened

labour market,

Ls There seems to be a great discrepancy between the low percentage

of non-persistors who admit to academic difficulties and the high percentage
who actually do have such a problem, This discrepancy leads to several
speculations. Perhaps more students than anticipated are reluctant to admit
to academic difficulties. In view of this, the college might provide more

opportunity for "study skill" and "coaching" centers where students may £0

without undue "red tape" to get academic help when needed. Such centers
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may provide the double advantage of helping many students with problems

and reducing the withdrawal rate in a way that is somewhat less threaten-

ing to a student's "self concept".

A further recommendation might be that "punitive" grades, i.e. the
fail classification, be eliminated and substituted with the less fearful
"incomplete". The result of this might be that students will complete the
semester freed from the possibility of gathering "failing" grades into

their permanent college record.

8. The very phrase "the problem of college dropouts" seems to imply

that any individual who fails to accept his opportunity to complete college

is somehow misguided or inadequate. Yet, as has been shown in this report,

students drop out for many reasons; some return to study, some find satis-

faction elsewhere, while others apparently will reject tertiary education
in its entirety. For these reasons, further detailed study of the with-
drawal student is recommended. Not only should those students who withdrew

from college during the semester be studied, but those students who withdrew
from individual courses, as well as those who do not re-register in a further
semester and complete their diploma, certificate or transfer requirements,

should be studied both for short term as well as long term effects.
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Main reasons for withdrawal: in preferential order i.e. 12553
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What are your immediate plans?
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lack of finances ...(
prefer to work .....(
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family opposition ...(
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e, academic difficulties ..
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enter educational institution other than VCC ....... ()
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a, In person t.J

b. Third party £ )
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