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Foreword:

The Post Office

is part of the Community Survival Skills series. This series was
developed for adults learning English as a Second Language and
focuses on the English language skills required to cope or survive

in the community.

The Post Office

is a student workbook focusing on the English language skills required
to use the Post Office. The workbook is divided into four parts:

The Post Office
Mailing Letters
Mailing Parcels
Other Postal Services

There are four basic kinds of learning exercises used in The Post

Office.

The Four Basic Learning Exercises

Vocabulary Development Vocabulary items are presented visually
and in written exercises for each topic.

Picture Stories Picture stories in dialogue and narrative
form have been developed for each topic.
The story lines are presented visually

and in print form.

Dialogue Practice Dialogues relevant to each topic are
presented and learning exercises are

provided.

Reading Comprehension Informative reading selections with
comprehension exercises are provided for

each topic.

Jennifer House and Myrna Rabinowitz
March 1986
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Exercise 1 Qutside the Post Office

Exercise 2 Qutside the Post Office

Read and practise the questions and answers.

Answer "the gquestions.

1111911

\ r
LETTERS
= @
—
. 2 775s
v
/,/’/’J //’///J (§§§%::j]
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@
1., What is {t? [t's a mailbox. .
2. What is he? ke's g letter carrier. ) 1. What is it?
ST W IS I [t's @ mail chute. - 2. What is he?
L, What is it? [t’s g stamp machine. 3. What is it?

4. What is it?




Exercise 3 Qutside the Post Office

Exercise 4 Qutside the Post Office

Read and practise the questions and answers.

Answer the questions.

1. What is he doing?
He's mailing a letter,
(He's putting his mail
into the mailbox.)

l. What is he doing?

CCRRRERREERERREER

2. What is she doing? 2. Whot is she doing?
She’s buying some stamps
from the stamp mcchine,
3. HWhat is she doing? . e (.
3. What is she doing? T I - I 1 1 i [ [ ‘ﬁ#%%%%;
She’s mailing a letter. R PR AT i - »‘%%%ﬁ*
(She’s putting her mail : g ] % -
into the mail chute.) ! | gt |
ST
(ETTERST/ .
; : ’/
1 a ,f;?f




Exercise 5

Inside the Post Office

Read and oractise the cuestions and answers.

[CANADA POST]

Rete RS0,
g ,
' i

\

@ @ (ﬁ\‘\

Al
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l. What is he?
2. Wwtiis iy
3¢ -What 13 1Y

L. What is it?

He's g nostal clerk.

[t'sS @ counter.

[t’'s o scale.

[t’s g line-up.

[
9}

1111111

Exercise € Inside the Post Office

Answer the auestions.

[CANADA POST]

R

1. What is he?

2. .What:ls it?

3. What is it?

4, What is it?




Exercise 7 Inside the Post Office

Exercise 8 [nside

the Post Office

Read and practise the cuestions and answers.,

Answer the aquestions.

1. What are they?

They are *Post 0ffice boxes. 1. What are they?

2. What are they?
Thev are postal code books.
(They are postal code

2. What are they?

directories.)

5. What is it?
3. What-is 1t?

[t's an income tax form.
(It's an income tax return.)

*Post Office boxes - see pace E9




Exercise 9

Redd and prcctise the auestions and answers.

Inside the Post 0Office

L

What is he doing?
Ee’s getting his mail from
his nost office box.

What is she doinc?
She’s looking up g postal
code in the directory.

What is the rcostal clerk
doinag?
He’s weiching a parcel.

1111 eeY

4, What is she doing?
She’s waiting in line,

5. What is he doing?

He’s taking an income tax
return.

£, What is the clerk doing?

She’s sellino the customer
some stamps.

11
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Exercise 10 Inside the Post Office
Answer the questions. : '
4, What is she doing?
1. Vhat is he doing? ML l=l= =
.-I-T';“. -.(\‘\ ;‘ "_:- — E .
RS el
) f .Q‘ OQ
—;’; i :
\% ¢ .
NS !
X L |
5. What is he decing?
2. What is she doing? : .
Ly g B Tz | |
' 4 ot postol
0 Al T
7‘
6. What is the clerk doing?
What is the rostal clerk b
caoing? \ \




Exercise 11 Ken's Letters

Read the story and answer the questions.

Enclish As A Second Lancuace

Cormunity Survival Skills

MAILING LETTERS

RV TN SN
"“4‘“4“‘"’%“@)’\’7‘;\]\{} -
Il — i < : N\ W
- )‘ = o= “ 2353 - “ﬁ{w
i <= s '
[\:!m v )}/ﬂ;p a
,’Yf Ken is addressing two envelopes. One envelope is for
- /// a letter to his sister in Japan. The other envelope is
<= TS for a letter to his brother in Torontc. But Ken has a
&2

— problem. He doesn’t know his brother’s new postal code.

1. What is Ken doing?

2. Where is his sister?

3. What is Ken’s problem?

15




Exercise 12

*Postal Code Information

Ken is calling Canada Post,.Postcl Code Information.

Read and practise the conversation.

Operator:
Ken:
Operator:
Ken:
Operator:
Ken:
Operator:

Ken:
Operator:

Canada Post: Can I help you?

Yes, I need to find a postal code.

For what city, please?

For Toronto.

What’s the address?

5773 Berry Road.

One moment, pledse.....

The postal code is M as in Mary,
Thank you,

You're welcome.

Z W

>l

2

*You can also find g postal code in the postal code
directories at the post office.

i€

'l
‘w
-
=l
g

Exercise]3

Postal Code Information

Fill in the blanks.

Operator:

Ken:

Operator:

Ken:

Operator:

Ken:

Operator:

- Ken:

Operator:

Canada Post.

Can 1

you?

Yes, 1 to find a postal code.
For what s Plegse?
For Toronto.
lkhat’s the , blease?
5773 Berry Road.
One , Please.
The nostal 1s M2W 5J3.
you,
You‘re
Thank help need welcome |
code city address moment

17



Exercise 14 Addressing Envelopes

This is Ken’s envelope to his brother.

Read and practise the information.

Exercise 15

Addressing Envelones

Fill in the envelope below to a friend or relative in Canada.

Ken Kadota ;
257 E. 15th Ave.
Vancouver, B.C. Stamp
V3H lJ& ! :
Tak Kadota
#401 - 5773 Berry Rd. |
Toronto, Ontario |
M2W 5J3 |
A B
L

A - Return Address (Address of Sender)
B - Stamps
C - Address of Addressee (person who receives the mail)

1.Name of Senager

2.Address

3.City & Province

4.Postal Code

. _Name of Addressee

. _Address

. City & Province

= NI

. Postal Code

Stamp
i

1S



Exercise 16 Addressing Envelopes - Exercise 17 Addressing Envelopes
This is Ken's envelope to his sister In Japan. - Fill in the envelooe below to a friend or relative outside
Reac and practise the information. Canada.
S - 1.Name of Sender
Ken Kadota Stamp ‘ 2.Address
257 E.15th Avenue — 3.City & Province
Vancouver, B.C. | 4,Country
Canada ‘ 5.Postal Code
V3H 1Jb 1. Name of Addressee
Yoshi Kadota 2. Address
12 - 5 Chome, 3. City & Province
Naka-Ku, Yokohama., : L. Country
< Janan v 5. Postal Code
W
P\Q‘ \ 231
A
C |
|
: |
!
g
A - Return address
B - Stamps
C - Address of Addressee
D - Air Mail Sticker
21
20




Exerc

ise 18 special Deliverv

Ken i

Read and practise the conversation.

s at the Post Cffice.

Clerk:
Ken:
Clerk:
Ken:
LClerk:

Ken:
Clerk:

Can I help you?

Yes. This letter is going to Toronto.
Do you want *regular service?

No, I want it to go very quickly.

Oh, then you should send it *Special Delivery.
[t costs plus *postace.

That’s fine. Thank you.

Here’s a Special Delivery sticker. Please put the
letter in the special bac over there.

|
)
i

1
i

*reaular service - lst Class - air mail
- all small letters are sent air mail

— e+ —

*Special Delivery - fast service
- delivered 7 days g week in most cities

L*Dostoge - Ccost of stamps

AR RS SRR RRRRRRRRERESR

Exercise 19

Specioi Delivery

Fill in the lines.

Clerk:
Ken:
Clerk:
Ken:
Clerk:

Ken:
Clerk:

!

Can I help you?

Do you want recular service?

Oh, then
[t costs

vou should send it Special Delivery.,

- DI Os TOCE:;

Here’'s a Special Delivery sticker. Please put the

letter i

n the special bag over there,

No, I want it to go very quickly.
That’s fine. Thank you.
Yes. This letter is going to Toronto.




Exercise 21 Registered Mail

Exercise 20 *Reagjstered Mail

This is a Registration Receipt. The postal clerk fills it
in and gives it to the sender,

Read and practise it.

Ken is talking to the clerk.
Read and practise the conversation.

e L R L P
“yfﬁ \SARRREAARER R AL

a* Canada Postes
Post Canada
4 No. N©

Registration Récépissé da

Receipt recommandation
To ™ ™=
Ken: This letter is going to my sister in Jcnan. A
There’s a Money QOrder inside. What’s the best T e e
way to mail it? P T e e R e e T
Clerk: You should send it by Registered Mail. R s ey O ST

This receipt is necessary il enquiry is desired. A produire en cas de réclamation.

['11 give you a Registration Receipt with
a number.
Ken: How much does it cost?
Chark: 1-5t's :
Ken: Okay. That's fine. here’s the letter.
Clerk: Here is your receipt. If you have ¢ problem
we can *trace it.

Date Timbre
Fee Paid < Stamp A date

Destination Droit payé il

Canada

United States, its Territories
and Possessions
Etats-Unis, leurs territoires
et leurs possessions

Other Countries
Les autres pays

*(Fixed indemnity
of 30 Dollars)
*(Indemnité hx@o a

30 dollars)

*Registered Macil - The letter is stamped and numbered.
The post office keeps a record of
the registration number and the
addressee’s signature.

40-076 426 (10-81)

Titiiiiililllllli{ii

*trace it - find out what happened to it.

25



Exercise 22 Registered Mail Exercise 23 Acknowledcement of Receipt

(Double Registered)

Ken Is still talking to the clerk. This is an Acknowledcement of Receipt carc. The sender fills

in part (8 and (C) .

Read and practise it.

Read and practise the conversation.

Ken: Can I cet proof that my sister received the : 21de |
. V- & & Y4
letter? l* Canada Postes
¥ Post Canada T,
Offi f Origi B d’origi vice |
Clerk: Yes, you can gcet an *Acknowledgement of Receipt ’ gq.mfﬁfofNorsf'lco@nma:ﬁ?fm — ‘ 53:;:, :
card. When your sister receives the letter, ” = Qégég 5’
. . F Post Office of Mailing Bureau d’expédition

she will *sign this card. Then the card is g’ ﬂ‘
® Return to Retournez a 4

returned to you.
Ken: Good. That’s what [ want. How much is that?

Clerk: 1It’'s :

4
Ken: That'’s fine. ”' ﬂ |

O OT I T OTITETHTITETLTLE

Clerk: Okay. Please fill in this card and give it

to me. Side 2
Acknowledgement of Receipt  Avis de réception
To be completed at A remplir par le
© Office of Origin © Bureau d’origine
Name of Addressee Nom du destinataire
P.O. Box R.R. or Apt. No. No. & Street C.P.n0 de R.R. ou d'app. n© et rue
f : City Ville Province Country Pays Postal CODE postal
* : : |
a - ‘
| "Acknowledgement of Receipt - also called Double Recistered. | O Otfies of Destination O Buresu destinataie
This aavice should be signed by Cet avis doit étre signé par le destinataire| Date Stamp Timbre a
the addressee or authorized rep- ou son représentant ou, si le réglement of Office date du
resentative or, if the regulations du pays de destination le comporte, par of Delivery bureau de
#* Q 3 C . of the country of destination provide I'agent du bureau de destination et ren- destination
b 1 - n == I f the Gdd ressee 1 S not Gt home Someone e 1 Se CGn by the postmaster at the office of voyé par le premier courrier a I'adresse

delivery and returned by first mail to indiquée au recto.
the address shown on other side.

sian the card for her.

The registered L'item recom-

item referred to at@® manaé décrit en(® 19
was delivered on: a été livré le:

Signature of Signature ae Signature of Signature du
Postmaster at I'agent du Addressee or destinataire
Office of bureau de Authorized ou de son
Delivery destination Representative représentant

33-086-230 (11-80)

26




Exercise 25 Certified Mail Kit

Exercise 24 *Certified Mail

Ken is at the Post Cffice acain today. This is the outside envelope of a Certified Mail Kit.

Read and practise the conversation. Read and practise it.

s & kAo e g S gine e e o b
,',-

L
i B
Changement d'adresse

and Endorsement et autres mentions

Ken: I'm sending a cheque to my brother in Toronto and I
want to make sure he receives it. How should I
send it?
Clerk: You can send it by Registered Mail or Certified Mail.
Ken: . What's the difference?
Clerk: Certified Mail is sent by the sender in a Certified
Magil Kit. Registered Mail is sent by the Post 0Office.
With Certified Mail the sender doesn’t det a receipt
when he mails it but the *acdressee’s signature is
returned to the sender and the Fost Office also keeps
a copy. Certified Mail is cheaper than Registered
Mail.
Ken: Okay. I'll buv one Certified Mail Kit please.
Clerk: Fere it is. Trank vou.

New Address

la signature du destinalaire ou de son représentant

Priére d'ouvrir cette enveloppe extérieure et d'obtenlr
avant de remetire I'envol certifié cl-joint.

Livreur

Postes
Canada

)
D
_—
et

-

)

@)

)
[

S
8
%
=
k®;
D
b s
)

p -

D
(2

)
o)
>
5=
a.
=3
=
wl
o)
R=
=
)
=
©
a

»
3
5
3
2
s
&
=
o
2
@
3
a
°
3
@
k-]
-
2
3
a
=]
“w

£
2
3
Q
b
£
Q
Q==
o ]
2 =
>
< o
g 2
32%
= D
3 O
e °
o @
Q i
o =2
Q Q
@ -4
o @
@ -
aal

Canada
Post

*Certified Mail - in Cancda only.

"addressee’s signature - If the addressee is not at hore,
someone else may sign for him. If no one is at home.
the letter carrier will leave g card (Delivery Notice)
and the gddressee needs to pick up the letter at the
cost office. This is for both Certified and Registered
Mail. See page 46 for the Delivery Notice.

i

(A R AR SRR ERRERRRRER
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Exercise 26 Certified Mail Kit

Read and practise the information.

This is the inside of a Certified Mail
mailed is put in the inside envelope.
the Pnst 0Office.

Kit. The letter to te
The top part is for

(6] =06

insert certifiad tem m
s enveiope ana seal.

2
" s
" T
il &8
HI
¥ I3
-‘ 02
OEC0% © O WG Lo S0 0 o\
gg :
oOd || ;
= M % B &
|
E§ -8 | g
§3 = | ?
a3 o — =
s tT= | 3
-5 T || :
33 Q2 |e 3
e i
N e L i
- s do R 2 |
g & 3 |
S B 5 |3 2
>Z g1 4 3 8
;;5 SO * =
= = [ Q
33 - 5
55 %3_] 2
A Qa ,g ? a
¥ 3 3
- 3 £ =

ey o] S roope B et I
T Y (e o) oRR- GUGE Lot

Exercise 27 An Aerodramme

Read and practise the information.

This is an acerogramme. It folds up to letter size. The
address is written on the outside so you don’‘t need an
envelope. It costs the same as a small air mail letter to
places outside Canada and the U.S.A.

Air Mail - Par Avion

Canada638

L

<« open here :

1. What is it?

2. Do you need an envelopbe for an cerogramme?

3. How much coes it cost?

Air Letter
Aérogramme
| |
|
| ' Sl
; ‘ £
; |
: S
f il | :
- | is
i | | |
: e :
! ! | [ :
et ¢ j
j; \ TL_/
| | [ r:
i H L]
| o8 of 5 5
§ 5 | I ;
o T .
t : [ TIL-J /
& 3 B bl '
o | | i . '
f | ! :'
S |
o R O .
4 “




Exercise 2§ Post Cffice Conversation

Chance and nractise the conversation.

Clerk:
Ken: Yes.

Good mornina. Can I help you?

['m mailing a Mcnev Order to Snain.
I'm sending a checue to Montreal.
This letter is coing to Pcland.

How should I mail it?
lthat’s the safest way to mail it?
What's the fastest way to send it?

Clerk: Send it by Registered Mail.
Certified Mail.

Special Delivery.

Ken: Alricht., I also need 10 stamps.

Okay. 1I’'d also like 5 cerogrcrres.
Fine. I also want ¢ Certified Mail Kit.
Clerk: Okav. KEere dre vour stamps.

Here is vour receipt. :
This is vour Smecial Delivery Sticker.

Ken: Thank vou. Good-tye.

o)
Jde

Exercise 29 What Kind of Mail?

Fill in the blanks.

f I want fast serviff;:>

! < Oh, you need

I want proof that
I sent it.

< Oh, you need

I want proof that
it was received.

Oh, you need
(in Canada only)

I want proof that
I sent it and proof
that it was received.

— Ch, you need
4

__Answers:

; ([ID}! P9J31STIHaY 3[gnoQ) 1d1s29Y
' 10 JUSWSBNITMOUNIY PUD [IDK D3J91S[63Y'H
1 [IDW Pal}llia)d‘'¢

[IDW P9491S169Y ‘g
AJBAT[8Q [DIDJ3dS']
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An Angcram: Mailing g Letter

Exercise 30

Enclish As A Second Lancuage

Community Survival Skills

MAILING PARCELS

|| |lwlacjlwAallo|x| > |+
>I>|lW|<|Oo|o|x|l|<C |||l
clw]djlwli—|—luwjacalun|lec|Zt|jo|
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>l—|l—|xTjlojlw|>|—lwW|<C|—|=Z W
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disisjlolegjuwji——m L | Ol— =]
ERRTTAAGIIAMM
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e
l|lo|dlw|—||lw|le|!v|—|a|—
wlx|le|—| | |>|H—|O|wWud)ul
ajl<sjwl<s]ul]|—|<c|O|<C|o-|d|<C]|
ni|l|=Z=|lac|lw|o|lJd|w|—|H|lwW|o

Find these words.

mailbox

letter carrier

stam

post office
air rail
certified

PS

special delivery

agerogaramme

aistered

re

Kow many times can you find the word letter?

"

m

m

ERR

dl |

0|

bt d - 0 1L

BEEITE S T

—

w
m|—i| —
X
mpo
SR B SR
(ep) =
—

w
—
m
b ——p——t——
o|m|—
m
o e
Wiie, Sy . NGE

YW

I

| X EO iH: B 5

Hrle g

I
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i
+
{

Q. 5

Irlﬁ

m
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Words for Mailing Parcels

Exercise 31 Words for Mailing a Parcel

4, Parcel Post is the cheapest and

Read and pragctise these sentences.

| A postal clerk is a person Delivery to most Canadian cities

who works in a Post Office.

Delivery for loncer distances
will take up to 10 days.

the slowest way to mail a parcel. o [::::71:7

will take from 1 to 5 days. oot J/
|
\

; S et ; ; —e
2. A*customs form is filled in and Poil e ouvert Ny 5o spened >. Elrst Class Parcel is mere e e,
nut on all parcels mailed to e Bl expensive and faster than Parcel

talide do conter

Post. Delivery to most Canadicn o
cities will take from 1 tc 3 days.

Delivery for loncer distances

will take up to 7 davs.

cocuntries outside Canada.

{

d*un denantition

d_‘ marchands

(@)]

The First Class sticker is placed
on all onarcels mailed first
class.

133328 RSRRRRER!

5. A fragile sticker shows that
the parcel contcins soniething
that may break. For example:
glasses, plates, cups anc
saucers, '

*Custcms cre the taxes cr duties ral
on ¢ccds breught into g country.

"‘ .
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A Special Deliverv Parcel is
more expensive and faster than
q First Class Parcel. Delivery
to most Canadian cities takes

1 to 2 days. Seecial Delivery
parcels are delivered 12 hours
a day - 7 days-a week in big
cities.

A Special Delivery sticker is
placed on all parcels mailed
special celivery,

Pricrity Post Overnight Courier

[l

Service is a special parcel
service. It is very fast anc
very expensive. There is
overnight delivery to most
Canadian cities. Delivery
outside Canada takes 48 to

72 hours,

P S + 5 *
H N

10.

1.

}2:

A perishable sticker
shows that the parcel
contains something that
may spoil. For example,
fruit, vegetables or
cooked food.

You can mail parcels to
countries outside Canada
by surface mail. Surface
mail is sent by train,
truck and ship.

You can mail parcels to
countries outside Canada

by gir mail. Airmail

parcels are sent by airplane.
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Exercise 32 Words for Mailing a Parcel

Words for Mailing g Parcel

Fill in the blanks and practise the sentences.

P 4, You are mailing a parcel to ——
1. You are mailinc a parcel to P = = [ 7{ /
CIotorin You want the = Z ?[ ? Montreal. You want the parcel
parcel delivered in 3 days. =] dellvered In 2 days.

{

You mail the parcel You mail the parcel

i
e
——

2. You are sendinc a special parcel
overnight to Victoria.

il

8

You mail the parcel

Ui

You mail the parcel

5. You are mailing a parcel to
Toronto. You want the parcel
delivered in 5 days.

3. You are sendinc a parcel outside Ly ,3,2};:;;2”,,,,5'
Canada. You fill in and put g e

taitide de contsnu:: tigrmof contents:

on the parcel.

is no hurry. You mail the /
parcel by ;

|
i

caem 8 aaqlt Theck i€ tna Ibam--
; | aniaine

d*un cadeay: CQaem

drn écmmﬂwm Qa sampieot

ﬁ.'m diﬂ s

6. You are mailing a parcel to @ —
country outside Canada. There Z///’" [::::jYZ:Zﬂ

nat c-nntnm--my;' v
dangarous articts
aromcmd b"l S

foes : = : . s 3 o e ‘ ”'i
| custors form rirst Class Priority Post Overnight Courier Service ! |Porce1 Post Special Delivery Surface Hail |
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Exercise 33 Addressing g Parcel

This is the correct way to address a parcel.

® To the name, address,
postal code and countr
of person receiving
the parcel.

@ Stickers (First

Class, Special /ﬁ @@

Delivery, 15?1

Fragile,etc.) s ol
)

@ From the name, addres
postal code and count
of person sending th
parcel.

@ Postace stamps.

(See pages 18, 1S & 20.)

Address the parcel
=Jse your own name, address, postal code and country
*Send the parcel to Mr. Luis Pascal,
673 Mont Blanc Avenue,
Montreal, Quebec,
Canada.
OER 2NS
*Postgoe stamps for $3.50
*The parcel contains three glass plates.
You are sending the parcel by Srpecial Delivery.

CAR A
~ 1
[ specia Detivery Bxpres . e
= ¢anapa |

i LSS EERERRRRR
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Exercise 34 Thomas Mails a Parcel by Parcel Post

Read the story and the conversation.

Thomas Lee has a sister named Anna. Anna lives in Edmonton,
Alberta. Thomas is sending Anna a birthday present. He goes
to the Post Office.

Postal Clerk: Can I help you?

Thomas: Yes. [ want to send a parcel to my sister in
Edmonton, Alberta. Yhat’s the best way to send it?

Postal Clerk:

Thomas: The parcel is for my sister’s birthdavy and her
birthday is in two weeks.

That depends on when you want the parcel delivered.

Postal Clerk: You should send your parcel by Parcel Peost. It‘s

the cheapest way and it’ll arrive before vyour
sister’s birthday.

Thomas: How long will it take?
Postal Clerk:
Thomas: That's fine. I’'11 mail it Parcel Post.

Parcel Post takes from one to five days for delivery.




Exercise 35

Mailing a Parcel First Class

Read and fill in the blanks.

You want to send your daughter a special cake. Your daughter
lives in Calcary. You want the cake to arrive in three days.

Postal Clerk:
You:

Postal Clerk:
You:

Postal Clerk:
You:
Postal Clerk:

You:
Postal Clerk:

Can help 7
Yes, '} to send a parcel to my
in . What is the best way to send it?

That depends on you want your parcel

There is @ inside the parcel. [ want the

parcel delivered in three days or the cake will

spoil.

You should send your parcel

How long will it s

A First Class narcel to Caleary will take from
to days for delivery.

That's . 1’11 mail my First Class.

You’ll need a@ sticker and

a Perishable

You: Thanks.
I you Caleary delivered cake
want dauchter  when First Class take
sticker one fine parcel First Class
]three

Lh
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Exercise 36

Mailing a Parcel by Special Delivery

Read and fill in the blanks.

You are sending your brother two special books. Your brother
lives in Montreal. Your brother wants the books delivered in

two days.

Postal Clerk:
You:

Postal Clerk:
You:
Postal Clerk:
You:
Postal Clerk:

Can____ help ?
Yes. [ want to two books to my
in . What is the best way to send it?
That depends on you want your parcel delivered.
He__ these books deliverea in two
You should send your parcel by
How lonc will it T
A Special Delivery parcel to Montreal tackes from
to days and will be 12 hours @

day - seven days a week.

You: That's fine. I’l1 mail my Special Delivery.
Postal Clerk: Hhere’s a Special Delivery sticker and your stamps.
You: Thanks.
[ send you brother Montreal |
when  wants parcel delivered two
one days take Special Delivery‘
45




Exercise 37 The Delivery Notice

Discuss.

Have you received a Delivery Notice?

What was it for?

Where did you pick up your parcel and what identification
did you use?

Read and discuss.

The Post Office delivers all parcels. Sometimes, a parcel 1is
delivered when you are out. The parcel is returned to the
Post Office and a Delivery wkotice is left for you. The Post
Office will keep a parcel for 15 days. You can pick up your
parcel at the Post Office. You must brinc the Delivery Notice
and two nieces of identification.

This is a Delivery Notice.

Delivery Avis de . L Final — Derner gnoer Numero
N t. l.v ai n Notice avis Notice = avis l‘
otice ivraiso Day Jour Month Mois Year An
o i

Lenvoi indique ci-dessous na pas pu vous etre
livre. Le bureau de poste le gardera pencant 'S

‘We were unable to make contact with you when
jelivery was attempted. Canada Post is holding

the articie indicated beiow for 15 days. jours.

2=ority Poste ! Registered Envol | COD Cs s Oroit
a8t ™ pnontaire i Mail ] recommande }Charaes CR Fv
Terut P ! ! By P

parbtied vste | Parcel Cons B s $ e Qther Autre
Manl — certfiee ! H e

| Due da

To receive the item either:
e take this card and personal identification to
the Post Office shown on or after the day
ana ume indicated; or

\Jous pourrez prendre livraison de |'envoi:
® en presentant cette carte et une piece d’identité
au bureau de poste indique ci-dessous, a comp-
ter de la date ot de |'heure precisees; ou

* en teléphonant au numeéro indique pour que
I'envol vous soIt de nouveau apporté moyennant
un supplément.

° telephone the number shown to recewve
a secona delivery for an extra charge.

At Post Au bureau A Telephone Numers de

Othee de pos‘e N umoer talzorone
3760 WEST 10th AVE., VANCOUVER V6R 2G0 8 B B8l 2i0Di68
Mona. Lunai a o= | Tt = Sim
[°°:"::v ‘-'J::‘J:e';" 8:30 A.M. 5:30 PM. | ;ﬂfm EM"I" E "Z)r Cx.|4'::Lw :u!;n[:e
Susiness 1 oa cmm] raturnea sera retourne
Hours Saturday Samedi CLOSED } atter: 1a | on 2
i Oav Twme | Day Month Year
Heures | Jour “heure | Jour Mais An
1 atfares ] G H 6 é
%o i a | A
6/9% &0 20 10986
33736173 8510 i

4e

I

IS S R R R
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Exercise 38 Thomas Mails Parcels to the United States

Read the story and the conversation.

Thomas Lee has a sister and a nephew living in the United
States. _He's sending an electric  train to his nephew and

a pcir of gloves to his sister. He coes to the Post Office
to mail the two parcels.

Postal Clerk: Can I help you?

Thomas: Yes. I want to mail these two parcels to
San Francisco.

Postal Clerk: Do you want to send them surface mail or
air mail?

Thomas: I’'11 send them air mail,




Postal Clerk:

Thomas:
Postal Clerk:

Thomas:

Postal Clerk:

Thomas :

Postal Clerk:

Thomas:
Postal Clerk:

Here let me weigh your two parcels. Your
small parcel weighs 750 ¢rams and your large
parcel weighs 2 kilograms. You’ll need two
*customs forms for the United States and

these stanps.
Which customs forms do I need?

You’ll need these two customs forms. The
areen form is for parcels weighing under one
kilogram. The purple and white form is for
parcels weiching over one kilogram.

Thanks. What do I do when I’ve finished the
forms?

You stick the green one on the small parcel
and the purple and white one on the large
narcel.

Do I need anything else?

Yes, you should put a Small Packet sticker
on the small parcel.

Thanks.
You're welcome.
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Exercise 39

Mailing g Parcel OQutside Canadd
and the United States

Read and fill in the blanks.

You are mailing a parcel to a country of your choice. The
country you choose must not be Canada or the United States.
The parcel weighs 2 kiloarams and is valued at $42.00. You
want to insure the rcrcel. The insurance costs 34¢.

Postal Clerk:
You:
Postal Clerk:

You:
Postal Clerk:

You:
Postal Clerk:

[ help you?
Yes, I want to a parcel to
Let me the [t weighs
kilograms. How do you want to it:
airmail or__ mail?
How js¢?
Air mail to is $12.51 for two kilocrars
and surface mail is $9.39.
['l]l send it
Fill this form for and insurance. Cive

me one copy, Sstick one copy on your parcei and
keep one copy for yourself as a@

You: How much do I you?
Postal Clerk: 1It’s $12.51 for and 34¢ for insurance.
That t0. §12.%5,

You: Here vou Tnanks for your help.
postace weigh two air air mail customs f
mail parcel send surface in much |
owe Can are comes receipt
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Exercise 40 The Customs Form for Parcels

Weighing Under One Kilogram

Read and answer the questions.

This is the customs form used for all parcels weighing
This form must be placed on all parcels
The small packet sticker

one kilogram.
to countries outside Canada.

also put on all parcels under one kilogram.

_ Cousne: Customs Bt |
. Paut $tre cuvert:  May b opened |
drattek atticlaliy

Désignation ¢&  Detailed gescrip |
. raifiés de comieny. . tion of contents l

Cocher st ¢agits  Chack it the item
: comains:
a’ury cadeau TQagift

oLy dehantition: U”" sempiecf
de marchandises merchandise

Votrg anval e Your item mst
dait contanif aux ot conlain any
cun opjet danges - dangercus srticie
smux vtergit par . prontipited by

% rdgismentation . postal reguias

This customs form is used for all packages weiching

Write g descripticn of the contents of the parcel.

What is the value of the parcel?
What is the weight (wt.) of the parcel?

You put a sticker on all

parcels under one kilogram.

=
(@
(D

._..
o 2
i
pesa

Exercise 41 The United States Customs Form for

Parcels Weighing Over One Kilogram

Read and answer the questions.

This is the custems form used in the Unitec States for all
parcels over one kilogram. This form must be rlaced on all
narcels mailed tc the United States.

I * Canada Postes Customs Document  Déclaration en douane

Post Canada
Name and Address of Sender Nom et adresse de |'expéditeur | Gross Wesght Powds brut
Thomas £ Bl - o,

486 E- PenderSt, | W e
Vancouver, (anada VeRiMi 5 T+ %o | s

hemized List of Contents 2 °

Ore Eledre Tvain 717 ln

v | W7 (7] 2[00

Sender's in case of No y de | on cas de
Uniess disposal instructions are grven, the parcel will be A mons dinstructions de la part de I'expéditewr,
retumed without NOLICE &t sender's eXpPense. e cols i sera sans préavis ot A ses fraus.

! delivery of this parcel cannot be effected, dispose of Si le colis ne #tre ivré , en disposer tel quindiqué
f as checked below: C-dessous: g -

Retum to Renvoyer a
@ Ongin Tongine [:] By Surface par vose de surface
(at sender's  (aux frais de
expense) V'axpéditeur) [z By aw par vowe aénenne
Deirver or Livrer ou Name and address Nom et adresse

rcalr-l.‘lm> réexpedier & >

E] by suface  par vow de surface

D by aw par vore aénenne

Treat the parcel Trarter ce colis
as abandoned  comme étant abandonné

Your ftem must not Votre envor ne dot con- Signature of sender Signature de | expéarteur

comain any danger- temr aucun objet
ous aticle prohibited dangersux interdit par la &Q,
by postal reg postale.

. When do you use this customs form?
. What is the name and address of the sender?

. T1he weight of the train is

1
2
3. The contents of the parcel are .
4
S

. The value cof the train is
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Exercise 42

Sophia Mails @ Parcel to Italy

Read and practise the story and conversation.

AN

sNN
\\\g}v["}

i/"

Sophia Oliveriis mailing a sweater and blouse to her sister.
Her sister lives in Florence, Italy. She goes to the Post
Office to mail her parcel.

Postal Clerk:
Sophia:
Pcstal Clerk:

Sophia:

Postal Clerk:

Sophia:

Postal Clerk:

Sophia:
Postal Clerk:

Sophia:

Can I help you?
Yes, I want to mail a parcel to Italy.

Let me weigh the parcel. It weighs 3 kilograms.
How do you want to send it...air mail or
surface mail?

How much is it?

Air mail to Italy is $18.10 for three kilos and
surface mail is $14.20.

Surface mail takes a lot longer. 1’11 send it
air mail. I'd like to insure it.

Fill in this form for customs and insurance. When
you're finished, give me one copy, stick one copy
on your parcel and keep one copy for ycurself as

- a receipt.

Thanks. FHow much do I owe you?

[t’s $18.20 for postage anc 34¢ for insurance.
That comes to $18.54,

Here you are and thanks for your help.
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Exercise 43 The Customs Form for Parcels Mailed to

Countries Outside Canada and The United States

Read and discuss.

This is the customs form used for all parcels weighing over one
kilogram. This form must be on all parcels mailed to countries
outside Canada and the United States. This form is also used
for insuring parcels.

C2/0P3 §
L OP2 3

Vil
My 3

5758.088 10-00
f_ 15.00 t heveby dacire that this consignment
doas ot cortain sry SBNYANS:
SUbMANCS o any non-mailabie: multer
% defined urdsr the Transpartation of
Dangerous Goads Act or the Canada:
Past Cerporation &ct and | further
deciars that t killy understasd the:
cxtent of this declaration:

48, acussigné, déciare que cette
padition ne: confient Rictne subs-
tares: dangecsase niaucirs obist nons
ransminsible sux termes daila Lot sur |

ke ranaport des mashandises dange. |
reusas o de s Labaser ix Scoietd

| canadienns des gostes. Jp déciara en
| oulre quajecomprends parfaitement |
i portée di s pessents déckyeinn.

Sigesture of sender ¢ o9 {‘expéditsur |

~ 43074173 185.08)

{14444 a0t
i




Enalish As A Second Language

Comirunity Survival Skills

OTHER POSTAL SERVICES
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Exercise 44

Paul and Maria Change Their Mailing Address

Read the story and the conversation.

Paul and Maria Vanen are moving from Vancouver to Victoria.
They want their mail sent to their new address. Paul and
Maria go to the Post Office.

Postal Clerk:
Maria:
Postal Clerk:

Maria:

May I helr you?
We want to change our mailing address.

Dc you know your new address and postal
code?

Yes, we do.




Postal Clerk:

Maria:
Postal Clerk:

Maria:

Postal Clerk:

Maria:

Alriaht...There are two forms. One is a change
of address recuest that you mail to the Post
office. The other is an announcement that

you mail to all the people who need to know
your new address.

How much will it cost?

You have to pay $2.50 postace on the request
that you mail to the Post Office. You pay
reaular postace on the announcements that you
mail to the people who need your new address.

How lonc will the Post Office *forward our
mail to our new address?

The Post Office will forward vour mail for
four months.

May we have the chance of address forms?
Thanks for your help.

*forward - send mail to @ new address

;
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Exercise 45 The Chance of Address Reauest Card

Read and discuss.

This is the front of the card - You put the $9.50 in postace
inside the dotted square. You address the card to The Post
Office nearest to your home address.

Canada Post  Société canadienne SRS e el —'.
r % Canada Postes
I* Corporation des postes | Affix Apposer | v Canaca
| Postage  un timbre
1 Covering  pour | On Service
| Service  acquitter ! Postal des
Fee les droits i
| ! Service postes
\ Here du service 1
i

The Postmaster at: Au Maitre de poste de:

Stahon' €7 2760 West 10 Ave.

Yameouwrey VOR 260

This is the back of the card - You fill in your address and
the date you want your mail forwarded to your new address.

Request for Demande de

X Nedirection of Mail reexpedilion du courrier

. Temporary redirection of Mail 7 réexpedition temporaire du courrier
Holding of Mail | retenir le courrier
Important Important

The applicable fee must be paid Les droils requis doivent &ire acquittes

1 For each J month period or portion thereol 1 Pour chaque periode de (rois mois ou partie ce
that redirection ol mail s requested mois durant laquelle |a reexpedilion du courrier
est demanaee

2. Pour chaque mois ou parlie de mois durant lequel
vous desirez que volre courrier soit retenu

2 For each month or portion thereof that
you request mail held from delivery

Please print clearly

Last Name Nom First Name Prenom
Self Oniy _, And Family

VANEN MARIA AND PADL. | vose Xoimue

Old Address Ancienne adresse

34— u WEST 6. AVE
VAu (OLVER B-C- ’\77' F(;iz‘m

New address
“ 0O Box. Rt or Apt No No and St

Nouvelle adresse
Case postale. "% ge laR R ou de | app nO ot rue

1988 TrRANSIT RoAD

City Ville New Nouveau

_VicTeR1A BC .

ccccc A compter




Exercise 46 The Chance of Address Announcement

Read and fill in the announcement.

You mail chance of address announcements to the people who need
to know yvour new railing address. You mail it with regular postace.

Fill in the chance of address announcerent using your name,
address, nostal coce and telephone number.

Change of Address Annonce de changement
Announcement d‘adresse
Name (block letters) Nom (en majuscules)
Old Address Ancienne adresse
Street No.. Apt. No., P.O. Box or NO de rue, n® d‘app., n® de C.P ou
R.R. No de R R.

128 Onfaro  Streel
City Viile Province

YANCOUVER B.C.

Postai CODE postal | v l 8 l N Ead o I M La
New Address Nouvelle adresse
Street No., Apt. No., P.Q. Box or NO cde rue, N2 d'app., n9 ac C.P ou
R R. No. de R.R.

City Viile Province

New Nouveau

Postai coae

Coage postal L I I [
Area Reégion | Number Numero

Telephone Telephone ! l 1 l [ L [

Reterence - Subscriotion No N© de compte / d'abonnement

.. Plessschangemys:; - Veuillezchangees: 0 J M ¥ A

- malking addressy o mar adresse oosg’}'va

| starting araet: 1 taledcampter dike” [ L

Signature
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Exercise 47 Thomas Rents a Post Office Box

Read the story and fill in the blanks.

'\ 3 dl / \“\\\ N

== e, |\

®

oL of g ¢

Thomas Lee works on a fishing boat. He’s out of town a lot.
He lives with his brother when he’s in town. Thomas needs an
address for his mail. He goes to the Post Office near his
brother’s house. HKe rents a Post Office tox for ¢ year. Now
Thomas has a mailing address and he can pick up his mail
anytime. This is Thomas Lee’s mailing address:

Thomas Lee,

Post Office Box 14l

Vancouver, B.C.

V6R 1INI

Thomas Lee works on a fishing .
He's out of
Thomas needs an for his mail.
He decides to get d .
He can a Post Office Box by the :
Now, he has an adcaress for his and he can get his
mail he’s in

boat a lot Post Office box mail

address rent town month anytime




Exercise 48 Maria Uses a Money Packet

Read and answer the questions.

Postal Clerk: Yes, there’s a basic insurance of $100.00
on all Money Fackets...

Maria: Thanks for your help. I will sena the ring

by Money Packet.

Maria is sending a valuable ring to her mother in Montreal.

She’s worried about mailing it. She coes to the Post Office. l. khat is the best way to send valuables in Canada and

The United States?
Postal Clerk: May I help you?

Maria: I'm mailinc @ ring to my mother.: It’s a@

valuable ring. What’s the best way to mail it? : :
2. A Money Packet is like @

Postal Clerk: You should mail the ring in a Money Packet.

Maria: What's a Money Packet?
Postal Clerk: A Money Packet is the best way to send valuables 3. How much is the basic insurance on a Money Packet?

anywhere in Canada or the U.S.A. It’s like a@

*registered letter. You fill in the same forms.
Maria: Is it insured?

* For more information on recistered letters
see paces 24 to 27.
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Exercise 49

Maria Sends a Monev QOrder

Read the story and the conversation.

Maric has a brother named Peter. Peter lives in Toronto.
Maria is sendinc Peter a Money Order. Maria buys the
Money Order at the Post Office.

Postal Clerk:
Maria:
Postal Clerk:
Maria:

Postal Clerk:

Maria:
Postal Clerk:

Maria:
Postal Clerk:

Maria:
Postal Clerk:

Yes, may [ help you?

I want to buy a Money Order for $75.00. I
want to send it to my brother in Toronto.

How much will it cost?

[t will cost $75.00 plus 75¢ for sending a
meney order inside Canada.

Here’s the $75.75. What do I write?

Write your brother’s name anc address where it
says PAY TO and your name and address where it
says SENDER.

0K. I've finished.

You keep the top copy of the Money Order as
your receipt.

When will my brother get this Money Order?
Money Orders sent inside Canada usually tcke
from five to seven days.

Thanks.

You’re welcome.

Exercise 50

Maria Sends a Money Order

Fill in the blanks.

Postal Clerk:

Maria:

Postal Clerk:

Maria:

Postal Clerk:

Maria:

Postal Clerk:

Maria:
Postal Clerk:

Maria:
Postal Clerk:

Yes, may I you?
[ want to buy a for $75.00.
[ want to send it to my in

How much will it cost?

[t will cost $75.00 plus ¢ for sending @

Money Order Canada.
Here’s the $75.75. What do I write?
Write your brother’s and where

it says PAY TO. Write
where it says SENDER.
OK. I've finished.

You keep the top copy of the Money Order as

name and address

your

When will my brother this Money Order?

Money Orders sent inside Canaca usually take
from to days.

Thanks.

You’re welcome.

iMoney Order
Toronto

your

inside help narme and address!
75¢ brother owe
receipt oet five to seven
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Exercise 51 Peter Cashes a Money QOrder

Read the story and the conversation.

)

One week later, Peter received Maria’s Money Order for $75.
He went to the Post Office to cash the Money Orcer.

Peter: May I have cash for this Money Order?
Postal Clerk: 1Is it made out to you?

Peter: Yes. It’s from my sister in Vancouver,
Postal Clerk: Do you have two pieces of identification?

Peter: I have my passport and redical card.

Postal Clerk: That's fine...Sign vour name on the back of
the Money Order. BDe sure to sign your nadme

exactly as it is on the front of the Money Order.

Peter: I’ve signed it.

Postal Clerk: That’s good. Here's your meney, $75,
Peter: Thanks.

Answer the questions.

1. Where do you cash a fioney Order?

ro

. How many pieces of identification do vou need to cash a@
Money Order?
3, Where cdo you sign a Money Order to cash it?

64

Exercise 52

Thomas Sends a Money Order Advice Form

Read the story and the conversation.

in Hong Kong.

Postal Clerk:
Thomas:

Postal Clerk:

Thomas:
Postal Clerk:

Thomas:
Postal Clerk:

Thoras:

Postal Clerk:

ey

Thomas Lee’s mother lives in Hong Kong. Thomas saved two
hundred dollars. He wants to send a money order to his mother

Thomas does to the Post Office to buy a Money Order.

May I help you?

Yes, I want to send a Money Order to my mother.
She lives in Hong Kong.

Let me check on kong Kong...For Hong Kong you’ll
need a Money Order for two hundred dollars and

a Money Order Advice Form.

What is a Money Order Advice Form?

The Post Office in Hong Kong doesn’t cash Money
Orders for Canadian dollars..The Money Order must
be changed into Kong Kong dollars. The Money
Order Advice Form is the form used to change
Canadian dollars to another *currency.

That's fine. How long will it take?

Your mother will receive vour Money Order in Hong
Kong dollars in two to three weeks.

Here’s my money. 1I‘ve filled out the Money Order
and Money Order Advice Form. Thanks for your help.
You're welcome.

*Currency is the kind of money usec in a country. For
exarple, the yen is used in Japan, and the lire is used ini
italy and Hong Konc dollars are used in Hong Kong. *

-l
L
-
al
Ll
d
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Exercise 53 Thomas Sends a Money Order Acvice FOrm

Fill in the blanks.

Postal Clerk: May I you?
Thoras: Yes I want to send a to my
. She lives in
Postal Clerk: Let me on keng Kong., For horg Kong,

you’ll need a money order for two hundred
dollars anc a

Thomas: a Monev Order Advice Form?

Postal Clerk: The Post Office in Hong Kong doesn’t
money orders for Canadian dollars. The money
order must be into Hong Kong dolliars.
The Money Order Advice Form is the form used to
chance Canadian dollars to cnother

Thomas: That’s fine. How long will it ?
Postal Clerk: Your mother will receive your rioney order in Hong
Kone dollars in to weeks.
Thomas: Fere’s my money. I've the Money

Order and the Money Order Advice Form. Thanks
for your help.

Postal Clerk: You’re

helpo currency khat's Money Order Advice Form
mother welcome two to three cash
chanced Honc Kong Money Order take -
check filled out
ge

Ry

Exercise 54 More Information on Money Orders

Read the story and answer the questions.

The Post Office will mail money anywhere in the world for @
small charge. There is no limit on the amount of money that
can be sent. However the largest single amount you can mail

is $200.00. If vou wanted to send $40C.00, you would buy two
Money Orders for $200.00 each. Money Crders can be cashed at
any Post Office or bank. A Money Order Advice Form is used for
those countries that con’t cash money orders in Canadian dollars.
For example, by using this form you can change Canadian dollars
into ven in Japan, lire in Italy and kong Kong dollars in Hong
Kong. A regular Money Order takes five to seven days for
delivery. A Money Order Advice Form takes two to three weeks
for delivery.

1. Where will the Post Office mail money?

2. What is the larcest singcle amount of money you can mail?

3. Where can Money Orders be cashed?

4, What is the Money Order Advice Form used for?

5. How long does a recular Money Order take for delivery?

6. How long dees a Money Order Advice Form take for delivery?
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Exercise 55

Read and practise these guestions.

What Are You Doing At The Post Office?

1. What are you doing?
I'm mailing a parcel.

2. What are you doing?
[‘'m renting a Post Office Etox.

3. What are you doing?
['m fillino in a Change of
Address Announcement.

4, What are vou doing?
['m sending g Money Order.

il 0

Change of Address Annonce de changement
Announcement d'sdresse
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5. What are you doing?
['m cashing a Money Qrder,

6. What are you doing?
['m using a Money Packet for
my ring.

|

7. What are vou doing?
['m addressing a parcel.

r//’

8. Vhat are you doing?
['m filling in the Customs
Form on my parcel.

Dousne Customs bt
Paut dtre cuvert May be cpened
a'otfice officluiry
Désignation aé- Detaitec cescrioe
talilée de contenu  tion af contents

DoastisRany

Tk cacienre

™ Y Rdonees
Cochers'lt 'agits  Check (f the item
- contamnss

d'un cacdens Ooewire
d'un échantilion Dam-l.
de marchandises '~ mecrchancise

Vatre snvol ne Your tem must
Toit contenir au=  not contain any
Cun obiet dange cangerous srticie
reuR (Ntesdit par proaidItes Dy
ia régiemantation  pPostal reguin-
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Exercise 56 What Are You Doing At The Post Office?

Read and fill in the blanks.

5. What are you doing?

1. What are you doing?

&
s »
5

6. What gre you doing?

2. Yhat are you doing? Fﬁa

———

0 0

nnouncement

i
i
N

/. What are you doing?

3. What are you doing? L

e
e S SRR Le e
1138 Onfare Streel
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8. HWhat are you doing? o T .

d'office. officlaily
Césignation dé- Detailed descripe

taitide de conteny.  tion af contents:
D han
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Cocher sIf 'Bgits  Cheek If the Rwm-
- contamss 1

4. What are you doing?
|
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Exercise 57 A Crossword Puzzle: Words for the Post Office,

Fill in the blanks and write the words on the puzzle.

ACross

1. A person who works at a
post office is called @
D C

2. A sticker that indicates
the parcel contains
glass reads

3, The cheapest way to mail
a parcel is

4, Parcels coing to countries
cutside Canada must have a

Down

5. The person who delivers

parcels is called a
o) or a letter

carrier

€. The place you go to mail @

parcel is called the
e o0 UOIRTE 200

7. A box at the Post Office

where mail can be delivered
is called a
P 0 B

— — — — — — — — — —

8. The form you use to send

money in the mail is called
am_ 0
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Use these worgs:

Foney Crader Post Office
fragile Post Office Box
parcel oost postal clerk
customs form postman

MM VIV, I RIES

mmy rvival Sk klets

Using the Health Department - by June Dracman
Airport Customs and Immigration - by June Dracman

and Ann Hinkle
Applying for UIC and Usino Human Resources - by Ann Hinkle
Using the Telephone in Emergencies - by Jennifer House
Insurance - by Kathy Pierce

Community Survival Skjlls Workbooks

A

Driving: An ESL Workbook for Becinners - by Helen
Cunningham
Havino a Baby: An ESL Workbook - by Helen Cunningham

Citizenship: An ESL Workbook for Beginners - by Helen
Cunningham and Myrna Rabinowitz
Bankina: An ESL Workbook - by Jennifer House
The Post Office: An ESL Workbook - by Jennifer House and
Myrna Rabinowitz
Having an Operation: An ESL Workbook - by Myrna Rabinowitz

Sewinc: An ESL Workbook for Beginners - by Myrna Rabinowitz
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