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There may well come a time, according to political idealists
and writers of social science-fiction, when we shall no longer have to
‘work’ for a living. An all-embracing state will provide jobs for those
who want to work, and for those who do not it will nonetheless
provide the necessary means of existence. ‘Competition,” as we
understand it, will have lost its meaning. The idea that men and
women, moved by ambition, can improve their lot by working
harder than the average of their fellow men, will have vanished into
limbo.

In fact, there are already countries where, in certain circums-
tances, it is more profitable for the individual to draw social welfare
benefits than to work (e.g. Britain). There is thus little incentive for
anyone to acquire greater skills with which to compete in the job
market.

Generally speaking, this does not apply to North America (or
not yet), where free enterprise and competition are still dominant.
Those who combine greater knowledge and skills with hard work
usually get more money than those who don’t. The employers who
pay most are to be found in private industry, representing men and
women who, themselves having worked hard to achieve success, are
on the lookout for those selfsame qualities in others.

This is the real world, motivated by the strong urge of personal
gain and often buffeted by the chill wind of competition. Increas-
ingly, it tends to differ from the sheltered world created by current
educational theory, which tends to play down the role of grading or
competitive examinations.

In real life, you will likely have to compete for the most
desirable jobs. Whatever you have to offer will be compared with
what other job applicants have to offer. The one who has most to
offer will usually get the job. In a run-of-the-mill batch of applicants,
the successful one will, in other words, be different from the rest. He
will stand out from the herd. He will have something which, by its
essential difference, will capture the interest of the potential em-
ployer and predispose him towards selecting the outstanding candi-
date. Business is a Darwinian process, offering survival and progres-
sion by a natural selection of the fittest.

Pm going to suggest three personal tools — ‘skills’ if you like
— the acquisition of which may enable you to become that outstand-
ing candidate. I refer to shorthand, typewriting, and calligraphy (the
art of attractive handwriting). On the face of it, they make up an
oddly assorted package, typewriting and calligraphy amounting al-

most to a contradiction in terms. However, I hope to show you by
practical examples how the command of these skills may often give
you that vital edge in a competitive situation.

First, you can teach yourself the basics of all three in a matter
of weeks or months without detracting from your formal classroom
studies. Fluency and ease then becomes a matter of practice.

“And now to describe to you in terms of the barshest reality what
you’ll be up against.”




Shorthand

There are several systems from which to choose. I can speak
with personal knowledge of only one: Pitman’s. This is a phonetic
system, which means that the symbols are designed to represent
spoken sounds. A phonetic system seems to me to have the advantage
that it can readily be adapted to recording other languages as well as
English. Don’t imagine that you’re never likely to find yourself in
circumstances where this might be useful.

In Canada, for example, we are officially bi-lingual. The abil-
ity to take down French as well as English will be of increasing value
as bi-lingualism takes hold. Much wider job opportunities are likely
to open up for those who acquire this second language as well as the
ability to take it down in shorthand.

During one mildly stimulating period of World War II I found
myself involved in inter-allied staff duties in which the ability to
take down shorthand in English, French, and German, was of con-
siderable value. Having mastered the basics of Pitman’s in my teens,
it was no great trick to adapt the symbols to the spoken sounds of
other languages.

During the past forty years there has rarely been a period
during which the ability to write shorthand has not been of use to me.
It helped me to get jobs I would not otherwise have got. In several
jobs it helped to implant more deeply essential job information,
because the ability to write shorthand makes for less frantic scrib-
bling than when you have to write longhand. It thus allows you to
pay more attention to the lecturer. And it is as well not to bank on the
expectation that you will always be handed neat mimeographed
notes of all the courses you may be required to attend in a lifetime.

One outstanding example of a meteoric change of fortune due
to the ability to write shorthand relates to a local open-line broadcas-
ter, Jack Webster. In the relatively tough school of British jour-
nalism, the ability to write fast and accurate shorthand is mandatory
for reporters. This is not the case in North America, where few if any
reporters can write shorthand.

For years, Jack Webster pursued an undistinguished career as
a reporter for the Vancouver “Sun” before there was a knock at the
door of opportunity, to which shorthand was the key.

An unsavoury police scandal, involving charges of corruption
against the then Chief of Police, broke into the open. The court
hearings became a local cliff hanger and filled the headlines. Jack

Webster was detailed to report for the “Sun” and, being able to write
shorthand, he took down verbatim notes of the proceedings. He was
the only reporter in Vancouver at that time able to do so. Recogniz-
ing the edge this gave him, he then made a deal with a radio station to
read his shorthand notes over the air that same evening. The effect
was startling. Overnight Jack Webster’s name became a household
word, and for the duration of the court hearings there was hardly a
radio that was not tuned in to his wavelength. His subsequent rise
was literally meteoric, and though personal calibre is not to be
sneezed at, it happened to be the offbeat qualification of being able to
write shorthand that supplied the key to his particular breakthrough.

The Jack Webster story is not a typical one, nor will the ability
to write shorthand guarantee similar success. What it will do, how-
ever, is to give you a tool, relatively simple to acquire, which will
stand you in good stead throughout your life and may, on occasion,
provide a decisive edge when you need it.

The cost? About five dollars for the textbook, a few exercise
books, and a pencil. Work your way through a chapter a week, and
practice taking down the measured drone of an Anglican clergyman
on Sundays (I did), or try taking down radio announcers not too
addicted to highspeed gabbling. You will be surprised how soon you
will become proficient. Later you can take to reading books in
shorthand, which adds a little zest. There’s quite a range published in
Pitman’s. The last one I read, for example, was Somerset Maugham’s
“The Summing Up,” a beautifully written slice of autobiography.

This is an example of Pitman’s shorthand: you should be able
to read this passage within three or four months of making a start.
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Typewriting

Fluent touch-typing can be self-taught within a matter of days.
I say this on the basis of personal experience. There are no doubt
books on the subject, quite apart from manuals published by type-
writer manufacturers. Personally, I’ve never used one. Having ac-
quired my first portable in my late teens, I spent several days solidly
banging away at the keyboard, using all my fingers and thumbs. I
still don’t know whether what 1do is kosher IBM or Olivetti dogma,
but it works, and I can turn all the typing I need at a rate of knots.

Typing is an essential skill in today’s society. Not only is it an
invaluable time-saver in dealing with the routine correspondence of
a proliferating bureaucracy, but it is a ‘must’ in such things as job
resumés, where the prospective employer is conditioned to receiving
submissions in typed form. The substance no less than the form of
job resumés is dealt with in booklet No. 1, “Creative Job Search.” A
neatly typed job resumé, all else being equal, will get you on to the
short list. A badly typed resumé is likely to eliminate you at the first
screening. :

Buy yourself a good portable as soon as you can afford it.
Avoid bargains: in this, as in most things in life, you get what you pay
for. A quality portable may well last you a lifetime.

A word about typefaces. If you’re offered a choice, avoid
flashy or ‘arty’ typestyles (e.g. “Spencerian,” the aping of a manual
script). Choose a straightforward face, and preferably ‘Elite’ (with
12 characters to the inch rather than ‘Pica’ (10 characters to the
inch).

Not this: 2
The quick brown fox fumped over the fazy dog.

but this:
The quick brown fox jumped over the lazy dog.

You can use a typewriter for 95% of your written work. How
about the other 5% ? For that 'm going to recommend that you think
about acquiring possibly the most distinctive — and if you do,
probably the most effective — of the three life tools under discussion:
a style of personal handwriting that will set you apart from the herd.
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Calligraphy

Handwriting is perhaps the most neglected of personal skills.
The typewriter and the ballpoint pen added to academic indifference
have produced a state of affairs in which most people’s handwriting
tends to resemble chicken tracks. Even in academic circles it is no
longer considered important. The concept of ‘Writing Master’ as
applied to Arrighi, Palatino, or George Bickham, no longer exists.
Once prized by our forefathers, handwriting must now be numbered
among the lost arts.

However, in this very fact lies an opportunity to stand out
from the herd. Simply because it is so rare, a beautiful and legible
hand creates an immediate impact. Thus whenever you want to
make an impression, to highlight the difference between what you
have to offer in relation to everyone else, use calligraphy. Call-
igraphy is handwriting raised to an artform.

" Anyone who puts his mind to it can become an accomplished
calligrapher in six weeks. I did it at the ripe old age of 45, and never
regretted it. More, it has become a source of considerable pride and
personal satisfaction. It is a journey of re-discovery.

There are many handwriting styles. In Charles Dicken’s day,
copperplate was the ‘in’ thing. Today, mainly due to the efforts of an
Englishman, Edward Johnson, the type of italic script used in the
papal chanceries of the 16th and 17th centuries is generally regarded
as the most acceptable and pleasing style. Written even at speed, it is
far more attractive and legible than the ordinary handwriting taught
in most schools.

Devote half an hour each day for six weeks to practising italic
script, and you will have acquired a hand so different that it will open
up doors you never dreamed of. Once you have mastered the basic
alphabet, the secret is to write one letter each day to a friend or
relative, a kind of daily discipline.

The cost is low and the instruments are simple: buy yourself
for .65¢ a Puffin Picture Book published by Penguin Books called
‘Better Handwriting.” Then buy an ‘Osmiroid’ fountain pen with
interchangeable straight-edge nibs (choosing either fine, medium, or
broad: or all three if you want to splurge), which costs around $5.00,
and you’re in business.

Now ’m not going to try to sell you on italic script as an
exercise in aesthetics, though that’s part of it. 'm going to concen-
trate on demonstrating its practical value as a tool for personal
advancement. I'll single out two examples out of many.
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Several years ago my family doctor gave up private practice in
order to join the medical faculty of UBC. I asked him to recommend
another doctor. He gave me three names. One of them was, in his
opinion, the best, but he added that he would be unlikely to accept
my family as new patients because he already had more than he could
handle, and his list was closed.

[ wrote to the doctor in italic script, specifying the circum-
stances and requesting that he be good enough to accept us as
patients. Within 48 hours his nurse had ‘phoned to say that he
would, commenting on an aside that he had been intrigued by the
letter.

Now let’s assume that you are on the prowl for a job. You’ve
adopted all the wrinkles contained in “Creative Job Search” so that,
amongst other things, you’re sitting on top of one hundred immacu-
lately typed and quick-printed job resumés. You have three preferred
target employers. Don’t just send them the resumé with a stereo-
typed covering letter: send them a hand-written letter in italic script
enclosing your resumé. And if you can manage to make the contents
of the covering letter as intriguing as the form in which it is cast, you
cannot fail to command attention: YOU HAVE SINGLED YOUR-
SELF OUT FROM THE HERD. You have shown yourself to be
different. Hopefully, the net result will have been to make yourself

irresistible. Y ] ani me

Jam separate.
Jam an individual
Juse...

the Osmiroid Italic pen

because in a world gone mad with
mass production, this marches to a
different drummer. Made in England.
Made in left-handed models, too.
$3.75 for the Osmiroid . .. and a

free instruction booklet.

Available at all good art supply,
stationery and college bookstores.

Osmiroid Jtalic Pen

Hunt Manufacturing Company
1405H Locust St., Phila., Pa. 19102

Consider as an example the covering letter featured in the
second edition of “Creative Job Search,” written by a job hopeful to
Miss FitzGibbon, Advertising Manager of Macy’s in New York.
Here it is, typed:

ey

Dear Miss Fitz-Gibbon:
I want to write copy for you.

Not only am I able to put words on paper with power and charm,
I am also sensational in selling.

I know you have hundreds of applicants, but you don't have
anyone just like me. Because I can earn my keep from the day you put
me on the payroll.

I have wonderful legs. I can fetch and carry. I'm a demon
for speed. If you hire me, I could make it from the advertising office
to Miss Hoffstretter's office in your basement girls' dress department
to get her OK in nothing flat. And there'll be nothing flat in the
copy I take to her to OK. And it won't contain any irrelevant whimsey;
because I know that every store buyer is primarily concerned with her
bonus which depends on the volume I can help her bring in. I agree
with Winston Churchill, "when there's a serious point to be made, forget
humor and whimsey. Make your point with a piledriver."

You see I've been a selling sensation all my life. For eight
years during my brownie days in the Girl Scouts, I sold more cookies than
any other scout in all Denver.

Money? Anything you can afford to pay me. I well realize that
at this point you can do more for me than I can do for you. Pay me pea-
nuts now. But be prepared to pay me pots of money later.

How can I earn my keep right off the bat? 1'1] wager I am a
better typist than anyone in your whole department 85 words a mi-
nute . . . never an error, typographical, punctuation, spelling.

Here is my idea: Right now,late in December, you are preparing
pages for your big annual February furniture show. I am well aware that
your store does not run the usual February furniture sale; but you do
feature page after page of furniture and rugs. You run thousands of rug
listings.

Who will type those thousands of rug listings? Not your razzle-

dazzle star writer! Me, lowly me. Or rather I, lowly I. After I type
them, I'11 race down to the rug department to get them OK'd and race back
to your production department - as I did all last summer for Bloomingdale's

advertising department.

Why did I suggest rugs? Because rugs are a big profit maker.
Like other soft goods, rugs roll up into small storage space. And they
don't drop suddenly in value from fashion changes as other merchandise
does. Since I want to make a lot of money eventually, I'd like to write
copy for a big profit-making department.

I'm your girl, all right. 1If you can see me at 10 a.m. to-
morrow (Wednesday) I could be sitting at your typewriter by Wednesday
afternoon.

Sincerely yours,

Mary Elizabeth Carter

P.S. How come I know so much about soft-goods profit makers? I have
made it my business to know. I read and study every issue of Retailing
Daily.

Now take a look at the same letter, handwritten in italic script.
Isn’t it doubly effective?
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“DearMiss Fuz-Gibbon:
Twanr o write copy for you.

Notonly am 1able to put words on paper with
powerand charm, 1am also sensational
in selling.

1 Rgtow you have hundreds of applicants, but
you donthave anyone just likg me.” Because /
can carn my Keep froin the day you put me
on fie payrol.

1 fave wonderful legs. 1can ferch and carry. Im
a demon for Speed I you hire m, 1 could makg
it from theaovertising office to MissHofstrerers

e in your basement girls dress department

1o ger her OK in nothing flat;and there'll be
nothing flar in the cpy 1 1ake to her 1o OK.And
itwortt contain any freelevant whimsey;
because 1 kniow that every store buyer is
primariby concerted with1 her borius which
depends on the volume 1aan help her brirg in.
1agree with Winston Churchill, when therts a
Srious poinit 1 be made, forger humor and |
whitmsey. Make your point with a piledriver”

You see fve been a selling sensation all my [ife

e Torcightyears during my brownic days in the

Girl Scouts, 150l more cookjes than any other
scout in all Denver:

, Money? Anything you can afford o pay me.

Iwell realize that ar this point.you can do more
orme than | can do foryou.” Fay me peanuts
riow. But be prepared to pay me pots o money later

AHow can 1 earn my keep right off the pat 7110
wager | am a better typist than anyone in your
whole departiment...85 wordis A minute. . never
an exror; typographical, punctuation, spelling.

Aere 15 my dea: "Right row, late in Decernber”
YOUare preparing pages for your big annual
Februaty famitse Show. T am well aware thar
your storg does not run the usual “fFebruary
furniture sale; but you do fratite paqe after page
of furniture and rugs You tun fhousands of
g [sTings.

Who will type those thousands of rug listings?

- Not-your razzle-dazzle star writer ' Me, lowly mt.

Or rather | lowly | After I type them, Tl race down
[0 the rug deparment fo ger them OKA and rice
back 10 your production department=as | did all
last summer for” Bloomingdales aavertising
department.
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Wiy did Lsuggest rugs ? Becaust rugs are a big

s

profit maker. Like otfier soft goods ng roll up
1

small storage space, and they dont drop
suddenly invalue from fashion changes as other
merchandise does Since 1 want 1o make a lof
money everitually, 1A lik¢ o write copy fora big
Profi-making department.
Imyour girl alright; Ifyou can see e at 10 am.
tomortow (Wednesay) 1 could be sttting at your
fypewniter by Wednesday afiertioon.

JSiticerely yours,
Mary g? aberh (arter—

P AHow come [ Kiow o much about softgoods
profit makets? 1 have made it my busines o
Kiiow. Iread and study every isue of “Retailing

®ﬂlb’ " e TR é

|
|
|
|

“Speak for yourself, friend. I find the more
I know, the more I know.”

Finally, here is a page from the original model rescued by
Edward Johnson, on which the modern italic chancery script is
based. It was written in 1522 A.D. by Ludovici Vicenti, known as
Arrighi, and is from his ‘First Writing Book.” The English version
was written by John Howard Benson.

. _/4[ grmjm [t‘ttm’:~

q)rgato pin 140&@47;@07_1/%&0 da molts annics
gmgnﬁm Lettare che riguardo hawenda ol

(o publin welita e cimodo on flamente'dy
queft eta, ma delly pofferi anchora volef 04
dar qualehe’e fesmpio diferivere, et rogulata:
ente formare gh caatter e note delle (el
che [mce[ &rgfc& ﬁggt}ﬁ'cﬁinmﬂ@ wolitier
pighai queffn fatin:€ prrche impoibile e
deiccmano poger tants oféempr, che fodi -
cefstno atutt, mifono ingegmato di ritrouare
queffatmonn imuentione de (% esmetierle i
Jhampa, (e qualitanto [Eaicinam alle ferit
te'amang quanto capes il mio ingegm € fo
puntualmenteututto 1 te 15 Pondos fup-

pheoti che yefies ifoufato, Concifia che [

St ", poflaintusto viprefentart?la vi-

R, Spero mondimeno che imitando t
iltmio ricordodate fffo potra confequire’il
tuo defiderto .—Oimi, ¢ S Ta Samo~
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-+ Tohe kind Keader i~

Boesogh, indad compeled by many rends,

maost gracious Reader; that having regand
for fmﬂﬁrﬁ’( we;?/rg‘tkwronﬁ t:ly rgsg age;
but also for posterity,| would give someex-
amples of the writing E'regular formation
of the characTers and particulay:s of the’
letters (which today avecalled (fancery)
willingty ] bave undertnken this task &~
since it was impoffible’ toofferenoughex-
amples of nry own hand tosaisfy all | have
set myself to SFudy this newmention of
letters and o put them ineo print, Tthey
ave as close to handwritingasmry ability
can achneve. f they domot exacttyanswer
in every respect, | beg you o excuse'me]
simae the prefScannot entively represent
the [tving hand. ] hope nonethelefS that
by following my nstruction youwill ob-
t your desire. [org @9, &t ealth -~

The two examples which follow were written by secondary
students aged 16 and 17 respectively:

L7‘bw[ [ saw & wew heaven and a new enrtt
or the st heaven and the fivat earth are passed awny:
{‘::[ tﬂf:m 7] nomﬂ.74;m:{ﬁ1 sow the H:’fé’ a%t;z
New z}nmafem, rom(T down out of fwuwnfmm_
d . made as a bride ud'om«{ﬁr her huosband.
y‘bwf [ heard a jrmf voice owt’g( the throne Mj :
C—/B-rfw&{, the fabernacle of (:fo{ (o with mn,m‘jH&'
shall dwell with them , and be ther gm{: amdftﬁ¢j:£4f[
be his Mﬁ;, nd 900[ fw'moegf shall be with them—:
ond be their gvoc{: and he shall wipe arwos every tear-
Srom teir eyes ; and deathy shall be no move ; neithier
shall theve be momming , nor orpng , nor paim ani morg:
f‘fnfmﬁ' fﬁiuj& mfa; d o me jm j
the Baok of Revefasion 3 ST gﬁfm.

C(uy. XX vese 1-1v.

PRINCE CHATRACHAI
(aged 16 — Siamese)
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"He earty sutioned thie young genttemen of
the Foreign OfFise against the brum iniquidies
ﬁMWWWfJW}MWBMW
S contirued To slope buokwmrds “Whe the
rakuvg masts of an American schwoner,” or
stord wi heTrd ows “wWhwon oam 0vYy be com-
J)an% fo Lo ruidings Leanng out of e z
f@WWmefWWPBMZxSAW@
w WmtfwM/cW%Wvb Whudh o un
Mr. G ladstories memory s one of the Fvo
J)mfmt- WLMSWW wnown, entitling
PWWLOW&WWWMJ)M
of igrapiy fo retwm a despath bo a

D stk mmfwumcryahmmu
blavdker wik wnd pven o lssue acadly pre-
s mstrudtunis that sorie reludtant

. W sl from hus Leters by W’W . “Dear Diary: It was a perfectly beautiful day today. Not a cloud in
W S W b OWn S m by W‘/P an azure-blue sky, and all major appliances were operative.

Wmuywmmmﬁmgww
WWWWSMJDWW
o yepresent”’ (juedata, Patmevsion.

DAVID WRIGHT (aged 17)

If they can do it, you can! Isn’t it worth a try?
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