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Foreword:

Banking: An ESL Workbook is part of the Community Survival Skills series.

This series was developed for adults learning English as a Second Language

and focuses on The English language skills required to cope or survive in

the community.

Banking: An ESL Workbook is a student workbook focusing on The English

language skills required for banking. The workbook is divided into six

s *The Bank

*Opening a New Bank Account
*Savings Accounts

*Chequing Accounts

*Using a Bank Machine
*Applying for a Loan

There are four basic kinds of learning exercises used in Banking: An ESL

Workbook.

The Four Basic Learning

Exercises in Banking: An ESL Workbook

Vocabulary Development

Vocabulary items are presented visually
and in written exercises for each topic.

Picture Stories

Picture stories in dialogue and narrative
form have been developed for each topic.
The story lines are presented visually
and in print form.

Dialogue Practice

Dialogues relevant to each topic are
presented and learning exercises are
provided.

Reading Comprehension

Informative reading selections with
comprehension Exercises are provided for
each topic.

iiid Jennifer House
March 1986
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Exercise 1 Words For Bankina

Read and practise.

bank manager
security gquard
customer

Ul = W N —
Q O 00 N N

bank vault

safety deposit boxes
computer

Loans desk

New Accounts desk
bank machine

et ERRNACQAACAAC

Exercise 2 Words For Bankina

Fill in the Correct.Word.
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Exercise 3

A Bank Anagram

O Ul = UGN —

B|S|A|F|E|T|Y|D|E|P|O|S|I|T
AlB|A[N|[{K|O|B[B|A|N|KIS|R!B
N/ C/lO|M{P|U|T|E|RI|S|{TI|E|A]|O
KIOJU[NJA|IN|N|O|F|N|G|C|N|X
MIMIO|S|K[K|KIK|IU[A|[T]U|K]C
AfPIS|I|T|{C|W|O|N|E|WI|R]|L|U
CIlU|S|[T|O|O|C|A[N|N|JE|I|O]S
HIT{H|E|{Y|C|IM|O|N|E|Y |[T|A|T
I/E|E|E|A|K|C|E|N|T|S|Y|NKI|O
N RIN|W|N|E|[V]|E|R|R|{A|B|S |M
EIOJE|A{C|B|A|N|K|VIA|U|LIT
HIN|BIN|JOJL|O|A{N]|SIS|A|OI|E
EfV|IE|R|{Y[O|T|E|[L|L|E[R|V]R
RIB|AIN|K[B|A|N|K|U|INI|DI|E|L
E/BJA|N|[K|A|C|C|O|U|[N]|T|RIE
Find these words.
BANK ACCOUNT /. SAFETY DEPOSIT BOX
BANK MANAGER 8. COMPUTER
SECURITY GUARD 9. LOANS
CUSTOMER 10. NEW ACCOUNTS
TELLER 11. BANK MACHINE
BANK VAULT 12. MONEY

How many tires can you find the word, bank?

I found the word bank

times.

English As A Second Language

Community Survival Skills

OPENING A BANK ACCOUNT
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Exercise 4 Words for Opening a New Bank Account

Practise these questions and answers.

1. What is it?
[t's a new account application.

2. What is it?
[t’s the New Accounts Desk.
New Accous

3. Who-is he?

He‘s an applicant for @
new bank account.

2
|

R R R R R
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Words for Opening a New Bank Account

4, What kind of account is it?
[t’s a joint account.

5. What kind of account is it?
[t’s an individual account.

6. What is it?
It's a sienature card.

THOMAS S, LEE
LINDA N.LEE

6O~ Cam i
Vam’g‘cq VBR 213

Pt
| lorpER OF. s

| THETORONTO-DOMINION BANK

| 409 GRAMVILLE &
|

VANCONER. B Ve VAT
g/
®i0LF K951 20=00%: 0 :0=02306 76

i
=Cam Pe
Vancouves, B&, Vel Z13

P ,

e
; ORGSR T
§

®303* £95520=0082 0940=02306 76

SIGNATURE COOF ACCOUNT NO

758 DIS 1782
LEE THOMAS SHU R o
NamE Jrsa
~ LEE LINDA  N& 3 o

NI TYOE

acer

Specimen Signature (s)

\(Jﬁmaod'fw
X /‘fmda,ﬂk'za

May 12
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Exercise 5

Words for Opening a New Bank Account

Fill in the blanks.

1. What is it?
[t’s the

2. What is it?
t‘s-9

What is it?
it's a

It's a

4, What kind of account is it?

] -
POV 2953 20°004 09400230876

TRareg 5. L6E
BSOS

Mo,

Ne 10%

S

- T Rom0errO-D0em0n B
[ ! sl

bank account.

| 5. What kind of account is it?
f [t's an
6. Who is he?
He's an

for a new

]
FL03* 29532020002 0910=02306 76+

— ggDOLLARS

|7 Lee momas  suy
T LeEe LNDA N
2 S row Sapmonsre (0

v Jhowas § Kew

x Kinda I Yee
ey 12

| " 108 | os 1117_31. :

.81

signature card
applicant
joint account

new bank account
individual account
new accounts desk

Exercise 6 The Lees Open a New Bank Account

Read the story and conversation.
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Tom and Linda Lee moved to Vancouver six weeks ago. Tom

is a cook. He has a new job at The White Spot Restaurant.
Linda is unemployed. She is looking for a job as @
waitress.

This afternoon, Tom and Linda are going to the bank to open
a new bank account. They arrive at the bank at two o’clock.
They wait to see the man at the New Accounts desk. Soon,

it's their turn. Tom and Linda walk cver and sit down at
the New Accounts desk.

Mr. Jackson: Good afternoon.

Can I help you?

My name is Ken Jackson.

Tom: My name. is Tom Lee and this is my wife Linda.,
We want to open a new bank account.

Alright. 1’11 get vou a new account
application form.

Mr. Jackson:




Exercise 7

The Lees Open a New Bank Account

Answer the auestions.

1.

2,

How long have Tom and Linda Lee lived in Vancouver?

What is Tom’s job (occupation)?

llhere does Tom work?

What is Linda’s .job (occupation)?

[s Linda working?

Why are Tom and Linda going to the bank?

Which desk do Tom and Linda sit at?

What kind of form did Mr. Jackson cet for Tom and Linda?

AARA AR RS ERAREA NS L ELEL TR EEERERERE

Exercise 8

The Lees Fill In a New Account Application

Read and practise these questions and answers.

Mr. Jackson:
Tom:
Mr. Jackson:

Tom:
Mr. Jackson:

Tom:

Mr. Lee will this account be in your name?

Yes but I want Linda to be able to use the account,
You’ll be the applicant and Mrs. Lee will be the
co-applicant. Is that alright?

Yes, that’s fine.

Now, let’s fill in the application.

What is your surname, given name and initials?

Are you single, married, divorced or separated?

My surname is Lee. My given name is Thomas.,

My initial is S and I'm married.

Trle | surname

APPLICANT M R‘ L-%

GIvEn Names ana Leihals

Single idowed |
THOMAS s, s I e Citapwetey

Xuarcied [J Divorced

Linda:

My surname is Lee. My given name is Linda.
My initial is N and I'm married,

> Title | surname
CO-APPLUCANT i K'

O wWidowed [ Separoted
Married [ Divorced

Qiven Names seel Znitials E Sing |e

LINDA N.




Mr. Jackson: What is your hcme phone number? o
r. Jackson: What w ' ?
What is your business phone number? o T A A i A
| How long were you there?
Tom: My home phone number is 251-€698 and my Tom: We lived at 1533 Transit Road in Toronto for

business phone number is 731-46l11. four years.

RESTAURANT Fesslontiad Groadl

P
Applicant

Identification

PASSPORT #TBSS7 914

Sec. Irs. No.

Tdcertitication

BLDL

096 7¢94

731 &o02 & /0
3\ Dele
(191016161

No.of Dep.
(%

[ ==
E3
Ex
E=3
(==
=1
L=
=
=3
| PRI =
= ke et B
7T [T 2314611 z e A/“sz
| Mr. Jackson: What is your address and postal code? Z sz [155 TRAvS T RosD | BB ToRONTO | onramio TVEAE e
How long have you lived there? ui
Tom: My address is 400 Campbell Street. The Z T fgir(;n;ee} g‘fsgogeggvsos‘:osgifg‘fsIg:uigggiﬁco—
’ postal code is V6T 2T3. We've lived there I:; Number and vour birth date.
i for one month. t;_! Do you have any children?
i t;! Tom: gerg's two pieces of identification and my
| = ocial Insurance Card. I was born June 19, 1960.
J = We don’t have any children.
| =
| = B
| =
CANADA V6R 273 . L
P i
VANCOUVER | VGR ZT3 BL. | CanvabA | TWiourH v |“CARiama =
=
ER
L=




Mr. Jackson: Mr. Lee, what is your occupdation?
Do vou work full time or part time? What is
yvour employer’s name? How long have vou
| worked at The White Spot Restaurant?
| Tom: I'ma cook. I work full time for The White
Spot Restaurant.
[*ve worked there for four weeks.

Mr. Jackson: Mrs. Lee, what is vour occupation?
Linda: I'm a waitress. I'm looking for a job.

3
Vo

Occupation QFull Time [ Self Emploved [J Retired |Mewa of G >~
wﬁ ’772 65' O Par¢ Time, wcmﬂl&:"d O other G . P

Mr. Jackson: Mr. and Mrs. Lee do vou understand what a
joint account is?
Tom: Yes, we had a joint account with your bank in
Toronto. Ve understand how it works.
Mr. Jackson: Do you agree with the terms ancd conditions of
having a joint account?
Tom: Yes, we do.
Mr. Jackson: In that case, please check your application...
and if there are no mistakes, write your initials
and signatures at the bottom of the pace. Thanks.

8k

e Cool e D e ™ B oo™ | WHITE SIOT RESTAVRANT | 4 WEETS

O Pare Time (3 Unemployed [ dther

Mr. Jackson: Mrs. Lee, do you have two pieces of identifica-
tion? I also need your Social Insurance Number
and your birth date.

Linda: Here’s two pieces of identification and iy
Social Insurance Card. I was torn March 12, 1960.

| [ agree to the terms and Customer Signature:
conditions of this bank: Fhomas D Lee
Initials - Custorer Sioncture:
X | Account Agreement TSL (NL Wﬁx‘” ?
sy ! Onened By: i zed gt £
B RS R RN TSL LNL nengd By Authorized ?y. |
|
Z§ ; |

Goc. Iws. NO-

Tdentrificetion
Applicant P:fs:zfr #JD 537 810 3-73:-’0«‘:’:.02- St/ g
BCPL 0967777 1121013|el0| O

cigdqaaadaeacaaaaaaaaaaaaaaauand
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Exercise 9 Filling in a New Account Application

Exercise 10 More Information on New Bank Accounts

Read and fill in the new account application.

Read and discuss.

Use your surname, given name, address., identifications and
occupation.

For a joint account, fill out the GDDliccnt and co-applicant
parts of the application.

For on individual account, fill out the applicant part of the
anplication.

An_Individual Account is used by cne person.

If you are opening an individual account, you only fill in
the APPLICANT part of the application,

A Joint Account is used by more than one person,

If you are opening a joint account, you fill in the APPLICANT

Date

m Bank of Montreal

New Account Application 19 and CO-APPLICANT pcrt of the application.
PERSONAL SUMMARY
r | Tte Surname Given Name and Ininals [ single Widowed L[] Seperotes |
Title Surname Given Name and Intials g::::‘ a m [ Separaccs |
Sebwmnn — - L | Slenature Cards
Strest No. Street Name ¢ Apt. No | . | N
» l — o b G s ] E Most banks ask you to sign a sianature card when you open g
e =y G K R | new bank account. Banks use signature cards to check your
idenuhicanon Soc. Ins. No. 2
mscant s . slgnature when you cash a cheque.
Occupanon CFull ime  [] Self Employed [J Retired Name of Employer Yrs. Mths.
O Pert ime  [1 Unempioyed [ Orher
& dennhcanon Soc. Ins. No : c
Py — ey o This is g signature card.
Becumason I : :: 8 Seif Empioved 8 “o:': Tm" - w'i TRANSIT NO SIGNATURE CODE ACCOUNT NO
— 758 DIS 1782
CUSTOMER AUTHORIZATION s o) ACCOUNT TYPE
I agree to the terms and conditions as shown on the reverse for the following products @ ey s NAME LEE m DHA'S 6“ U g D.'s g -
TSA CSA
Intials Ininals Inials Ininals Cutainet Snatine i LEE Ll N D A N & Q cor Oeca
Opened By Authorized By SD“imen Signatum (3)
[J Account Agreement oo akEs [J Joint Agreement ST SRR
- < Jhemas 4 - Lo e
ey 12 =

1€

CCeeCTTCTCCTCCtCCCTaeaTCEaTaaany

17




g = | :
Exercise 11 Tell-a-Story Using a New Account Application =3 Exercise 12 A Crossword Puzzle: Opening @ New Bank Account
; § == | Fill in the blanks and write the words on the puzzle.
Read the apnlication and answer the questions.
j = | Across Down
= 1. last name 7. not married
: T 2 Tk f AN R
mBankofMontreal New Account Application , Marcia l5/ 195_6,[ 2' JOD 8. boss
ra RS A TRl s, !
PERSONAL SUMMARY
mﬁtﬁ‘“""‘:ﬁ M moray BN M. ';;n;_ ¢%§ = (= 3. vbmen you were born 9. r;lr /Mrs./Miss/Ms. |
s | MRs MULRANEY MiLA P 23K Morvted " Diverced /> g ______________
s 833217 ["32i= ”‘{’L” 4, first name 10. V6R 2N9
ﬂ' Neevm BLOCK s @ g D c
g asina | = | 5. over 65 years old and 11. no job -
X . not working
smcant [ONTARIO DRINERS LICENCE % 96772 i LA $.0.2 (= | W i e e -
— r?ﬂ... o o 1003 3dlel o , Lo 12. person applying for i
€ MINIST CANADA ki5.Pert Timer. . 7 Unomptores ;. . 7 Other -, I e 41_2! Q 6. SOC- InS.NO- new GCCOUﬂt
o IOoNTARIO DRWER'S Lcence # 0762 il
VISA ""351[3 340 637 311 | T3075ale L= %"“—"— g R e
: "mm u...:::::. ,‘:: j Name of Employer Yre Mahs N ot HOHI i oty
CUSTOMER AUTHORIZATION N. ______ 2 ;
i agree to the terms and conditions as shown on the reverse for the following products S i g
g o [y = :
SRP R {7 MBB girmeT il o,.?::‘a' Wmﬂv #
K Account Agreement m 'M-m X Joint Agreement m 7”” msndh li Nﬂ(‘ioﬂ g | "
g 12.
1 R 5 4
i Write 3 sentences about the applicant. = g
1 u
L= wmE,
o =3
3!
‘ : g .
§ Write 3 sentences about the co-applicant. =
|
\ l. @ 6.
2l
= Use these words:
. E applicant social insurance number single surname
retired unemployed employer given name
E 2 birth date occupation postal code title
&7
L= 19
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SAVINGS ACCOUNTS

ICeqaqaCeqaCaCeaeaeeeeaaaqaquendd

Exercise 13

Words for Savings Accounts

Practise these questions and answers.

1.

What’s a savings account?

[t's a bank account for saving
money.

Wihat’'s a deposit?

[t’s the money you put into
your bank account.

What's a withdrawal?

[t's the money you take out
of your bank account.

it s s S ——




Words for Savings Accounts

4,

5.

6.

What's interest?

[t’s the money the bank
pays you for using your
money.

What’s the balance?

It’s the money left in
your bank account. .

What’s a service charge?

[t’s the money you pay the
bank for using your account.

DATE M WITHORAWAL DEPOSIT
JAN 10 DEP 225200 , 00
JAN 12 WD *#**¥30 0 ‘
JAN 17 DEP %k %%%150., 00K
JAN 20 |BB **¥%100.00
JAN 21 WD *#%*35 .00
JAN 24 DEP #*R%% 345 OO
JAN 26 DEP © [e#er2100, 008 :
JAN 28 CHQ ***%300.0( exx %2724 75K
JAN 31 DEP #%2%200,00 T
INT **##b#*i ‘9
T15 | LOAN PAYMENT 175.00
OCT17 LOAN INTEREST 3.03
OCT20 INSTANT TELLER wlTHODRAWAL
SHEFGROORE & VICTORIA  Judl 60.00
OCT21 CHEQUE 125 00.50
OHERUE 126 7.05
CHEQULE 127 47,00
0CT24 DEPDSIT
ocT2 [NOTANT TELLER @l TriTRAWAL
JEAN TALON & PIE X 200.00
CHEQUE 123 2500
CHEQUE 129 49.00
TS i i v
! SRVl UnArLEY
VOUCHERS 7 FINAL TOTALL -

cgqqaqaoaaaaaoaoaaoaaooaaqaaquusg

Words for Savings Accounts

r

8.

What’s a deposit slip?

I[t’s a bank form. You use
a deposit slip to put money
into your account.

What’s a withdrawal slip?

[t’s a bank form. You use
a withdrawal slip to take
money out of your account.

What’s a pass book?

It’s a small book that
provides a record of all

the deposits, withdrawals,
service charces and interest
pavments made to your
account.

DIAN IMPERI

CANA AL
BANK OF COMMERCE
A

DATE

UNT NUMBER

X 20 |

CREDIT ACCOUNT OF

COIN

<<<<<<
AN

SIGNATURE FOR CASH RECEVED.

ssssss
--------

DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH |~

nnnnnnn




Exercise 14 Words for Savings Accounts

Exercise 15 liords for Savings Accounts

Match the pictures and the words. Read and fill in the blanks. |

l. The money left in a bank account is callec¢ the ~

2. A bank account used for saving money is called a

withdrawal slip ' (z)

E : 3. Money put into a bank account is called a
- deposit slip

4. Money you pay the bank for using your bank account is
called a

s i |
deposit 5. Money taken out of a bank account is calleq |
- withdraw (:) :
The money paid by the bank for using your monev is called
i g (o e 4
- savings account i aaaeas 7. A book that provides a record of all deposits, withdrawals
- bassbook interest payments and service charges is called @
8. The bank form, vou use to put money into @ bank account
45’ is called a
e | 9. The bank form, you use to take money out of a bank account
s . is called
- %
denosit service charge savings account
withdrawal slio withdrawal interest
balance deposit slip pPass book

VAR R R R R o R R e
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Depositing Money in a Savings Account

Exercise 16

Read and answer the questions.

,H\H \\\\\ N \
:&§§§§N,3 ‘f%z %?%f?§g
E ‘ n

Jim Delphes has a savings account. He’s saving to buy a new
car. He has a good job. He works as a mechanic at d garage.
Jim saves part of his pay cheque each month. On pay day, Jim
goes to the bank to deposit part of his pay cheque. FhHe uses @
deposit slip to put money into his savings account. Today Jim
deposited $71.00 in cash and $350.00 from his pay cheque. He
withdrew $49.00 cash for the weekend.

1. Vhat kind of bank account does Jim have?

2. What is Jim saving for?

3, What is Jim's job?

4. What bank form does Jim use to deposit money into his account?

5. How much money did Jim deposit?

26

i

ST ITTTLLERET:

|
\

i

i

g

5

i

§
5

AA RN R RNE R R KR

Exercise 17

The Deposit Slip

This is the bank form used for depositing money into a bank

account.

Read and answer the questions.

17-80

<gu> 4 x 1 4ion] TGS 7o
CANADIAN IMPERIAL b x 2 1200 CHEQUES e
BANK OF COMMERCE Ty IS |60]| courons
DATE ACCOUNT NUMBER (Lrst on
2 xw| 2000, mm
DaIthR 3,198 61-23456 [ x20 25 160 '
CREDIT ACCOUNT OF X
Jim Delphes COIN
‘SlGNATUﬂE FOR CASH RECE.IVED sue
8’ TOTAL 421 0o
LESS CASK
q(/ln ip‘l WA fis RECEIVED 40 160 |
DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH g cerdST - 381 bo

1. What is Jim’s account number?

2. List the cash Jim deposited.

3. How much cash did Jim take out for the weekend?
4.4 How much was Jim’s net deposit?

5. What date is on Jim’s deposit slip?




Filling in a Deposit Slip

Exercise 18

Fi in deposit slips

Date - January 10, 1987

Account Number - 01-876111

Depositor’s name - Peter Qliveri

List of cash - 2x]1 = $2.00, 4x5 = $20.00, 1x20 = $20.00

List of cheques - paychecue = $200.00, cheque = $40.00
Cash received - $20.00
| ! (l) X 1 - TOTAL K e |
CANADIAN IMPERIAL x2 Q#EO:JRE’S
BANK OF COMMERCE X 8§ COUPONS
DATE ACCOUNT NUMBER (List on
X 10 mmus
e X 20
{ CREDIT ACCOUNT OF %
COIN
SIGRATURE FOR CASK RECEIVED SUB
TOTAL
i eCEeD
DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH |mna S
Date - March 1, 1987
Account Number - 01-932222
Depositor’s name - Sonya Prasad
List of cash - 6x2 = $12, 5x5 = $25, 2x10 = $20, 1x50 =

List of cheques - paycheque

Cash received - $50.00

$175.00, Family Allowance Cheque = $93,00

@ X 1 Casw
X 2
CANADIAN IMPERIAL R
BANK OF COMMERCE X § COUPONS
DATE ACCOUNT NUMBER Ust on
X 10 i
X 20
CREDIT ACCOUNT OF X
CON
SIGNATURE FOR CASH RECEIVED sSug
TOTAL
LESS CASH
RECEIVED
OEPOSITOR'S
DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH |~ma oerd 5%

28

XLLETEE:

¢4 SIS

Exercise 19

Withdrawing Money from a Savings Account

Read and fill in the blanks.

Jim usually buys groceries once a week. He shops on Thursday
night after dinner. He goes to the bank Thursday afternoon
and withdraws sixty dollars from his savings account. He uses
a withdrawal slip to take out the sixty dollars. He likes to
pay cash for groceries. Jim doesn’t like to pay by cheaue.

Jim usually groceries once a

2. He shops on night.

3. He goes to the
sixty dollars.

4. He uses a

Thursday afternoon and

to take out the sixty dollars.
for groceries.

5. He likes to pay

6. .Jim doesn’t like to by
groceries bank week cash
Withdraws withdrawal slip Thursday cheque

pay

29




Exercise 20

Filling in @ Withdrawal Slip

Read and answer the questions.

OUTSIOE TS oFcE = e
(P anuany 95 1986
CANADIAN IMPERIAL ACCOUNT WBER
BANK OF COMMERCE Ol —2345%
BRANCKH
Mavry Eranch ~ 400 Bumand.
RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE s 6000

WITHDRAWAL
ALL SAVINGS ACCOUNTS

o

What is the date and account number on Jim’s withdrawal

slip?

What is the address of Jim’s bank?

How much money did Jim withdraw from his account?

k] n anks.

$ 65.50 Dollars
$ 43.00 Dollars
$101.00 Dollars
$ 67.35 Dollars
$ 50.75 Dollars
$135,00 Dollars

30
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Exercise 21 Filling in a Withdrawal Slip

Fill in these withdrawal slips.

Date - July 17, 1987

Account number - 01-87€lll

Branch - Broadway and Commercial Branch

Received from Canadian Imperial Bank of Commerce - $81.00
Signature for Peter Oliveri

o 2182
NOT FOR USE DATE
OUTSIDE THIS OFFICE @
CANADIAN !MPERIAL WESOY SN
BANK OF COMMERCE
BRANCH
RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE 3
DOLLARS
WITHDRAWAL
ALL SAVINGS ACCOUNTS »
SIGNATURE (PLEASE SIGN IN FRONT OF TELLER)

THIS FORM MAY BE USED TQO TRANSFER FUNDS WITHIN THE BRANCH TO ANY OTHER ACCOUNT

Date - March 2, 1987

Account number - 01-932222

Branch - Hastings and Granville Street Branch

Received from Canadian Imperial Bank of Commerce - $110.50
Signature for Sonya Prasad

NOT FOR USE
OUTSIDE THIS OFFICE @ DATE

CANADIAN IMPERIAL ACCOUNT NUMBER
BANK OF COMMERCE

21-82

BRANCH

RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE $

DOLLARS

WITHDRAWAL
ALL SAVINGS ACCOUNTS

SIGNATURE (PLEASE SIGN IN FRONT OF TELLER)
THIS FORM MAY BE USED TO TRANSFER FUNDS WITHIN THE BRANCH TO ANY OTHER ACCOUNT
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Exercise 22 The Passbook =3 Exercise 23 Using g Passbook
=1 |
This is a page from Jim’s passbook. = Read the story and fill in the blanks. :
Read and discuss. P Lo ' s
= Jim is saving for a new car. His |
ot ciames — == | passbook provides a record of all
| e 5 E et o Sl A his deposits, withdrawals, interest |
il R e N payments and service charges. The
sl R T o teller keeps Jim's passbook up to |
JAN 20 188 **%%100.00 *RRAKE 14,75 =4 date.
| JAN 21 B *#*35.00 *HRAKRGTG 75 3
JAN 24 HNA345.00 *H**924.75 E:’ 1. A passbook provides a record of all : 5
JAN 26 i3 *RRR100, 00 **¥*1024 .75 =
TR ) *#%%%300.00 *X%XXT24 75 =1 payments and charges.
1 JAN 31 EP #%¥%%200 .00 = The keeps the passbook up to date.
*******].95
| r— S R == deposits withdrawals  teller
FEB 4 10 ****195.50 **ER%730_66 = interest service
FEB 7 HRRR 150,00 *H*#*GE0. 66 (== |
i . o ¥XAXX500.00 ****1380.66 (== | 2. Look at Jim’s passbook on page 32.
FEB 11 £2CHQ ****¥50,00 *HH® 133066
g ; FERRRITI 66 == Jim $ on January 10.
= Jim $ on January 12.
= Jim $ on January 31.
= ~Jim $ on January 21.
= Jim $ on February 9.
The bank uses DEP for deposit B Jim B on January 24.
VfD for withdrawal = Jim’s interest payment on January 31 was ;
(I::$ :g: ?:ig?:st Z Jim’s balance on February 11 was .
SC for service charce Jim withdrew on February 14 for his new car.
These banking words are exolained on pages 21, 22 and 23, =
(=
3
=h
A
32 L= 33




Exercise 24 A Reading Exercise on Savings Accounts

Discuss.

Do you have a savings account?
What rate of interest deces your savings account pay?
What are you saving for?

Read and discuss.

Savings accounts are for people who want to save money.

The Recular Savings Account.

*A regular savings account pays a high rate of interest.

*Cheques cannot be cashed cn a regular savings account.

*Cash withdrawals are made at the bank. A withdrawal slip
is used.

*A passbook provides a record of all deposits, withdrawals,
interest payments and service charges.

*interest is paid on April 30 and October 31 each year.

The Dailv Interest Savings Account.

*A daily interest savings account pays a lower rate of
interest.

*Cheques cannot be cashed on a daily interest savings
account.

*Cash withdrawals are made at the bank. A withdrawal slip
is used.

*A passbook provides a record of all deposits, withdrawals,
interest payments and service charges.

*Interest is calculated on the final daily balance in the
account each day.

*Interest is paid on the last day of each month.

34
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Read the Sentences and Fill in the Blanks

The two kinds of savings accounts are

savings account and

savings GCCOUHt._

A is used to take cash out of
a savings account.

A is used to record all deposits,

withdrawals, interest and service charces in savings
accounts.

Interest is paid on 30 and

31 in a regular savings account.

Interest is paid at the last day of each
in a daily interest savings account.

Regular Withdrawal Slip
April month

Daily Interest October
passbook
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Exercise 25 Words for Chequing Accounts

Read and practise these guestions and answers.

English As A Second Languace

I. What's a chequing account?
It's a bank account for people
who want tc pay bills and
shop by cheque.

Community Survival Skills

CHEQUING ACCOUNTS

WUELY WL AT Lady Greca

ARR AR

‘%
|
l
]
!
|
z

J ltf' 2. What’s a bank statement? -
: 5 [t’s a list of all the *
F deposits and cheques written |e
tzf' on a chequing account. The |e
E;? bank mails it to ycu every *
lﬁf’ month. °
@
I:F. . e TN E SiE 1 o po
%’ ) e cuécn,t |.) sape 15358409
. JErYi L AN L i ¥ » TI
E:FFl : . E
=
=8
3. What's a cancelled cheque? TSI
’ L ?)_7;\_3‘41 <5
" It's a cheque that has been R v Z,
(= cashed by the bank. 8?&:2 #
e \8
s &hs 2 e?osﬁag:\k“o
SES ¢0% VS fiss0°
m 35% 1{ u?"f
- COH\
=
==
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Words for Chequing Accounts

4. What’s a personal cheque?
[t's a cheque that has your
name, address and phone
number orinted on it.

5. What’s an endorsed cheque?
[t's a cheque that has been
sioned on the back. You
endorse a cheque to cash
a cheque.

6. What’s a record book?
It’s a personal record of
a cheaquing account. It’s
your list of all your
deposits and withdrawals.

JOHR J. ARMSTRONG

1375 MCLEAN DRIVE Ne 111
VARCOUVER, 8.C.
PHORE 254-7138 Bh.2 neg
ORDER O Bille Marker s 45. 7%
et I3 /100 couars
Ve, —— O

THETORONTO-DOMINION BAKK

99 GRANVILLE & FINDER STS.
IARCOUVER, S, iz EE f E
o

®Le i 155} 20=00 0F:0=0 2306 76F

e

et i B W A
=108 | Phemasaw sirser
/ on Madum_ Ko ‘b IO, ]
ofis | 07 | > g Maten Clomhay ” i i | = 22(70
" bing Jeans ‘207 waionct n12[s9
fau[W0 = Shopierdt Shess | o G20 = 2916
T = | *29]l6 ol 18953
22 D E.-E ﬁ T - 4378
»_ Qrocemies "5 » secnec h3iT/ 68
to| (= P) + %0000
o ! 500|0Qj===| [ 37]6a

Exercise 26

Words for Chequing Accounts

Match the words and the pictures.

a chequing account

a bank statement

a cancelled cheque @
an endorsed cheque R
~ @ record book
a personal cheaue P -~
E.":...... &z = Ne 111
;.. Billo Narker 45 =)
E' s
b ﬁh{}mna
T anm, Z
@ 3?5‘:‘;_5 1 ot\\z‘
WIS CIRLE U Ly Saveed] FH jg : o T gREE T
— 3447 § e




Exercise 27 Writing a Cheque

Read and practise the conversation.

'LMLELL@) MILALSLS L oLy Szcea

it

John Armstrong is buying groceries. He wants to pay by cheque.
John:
Cashier:
John:
Cashier:
John:
Cashier:
John:
Cashier:
John:
Cashier:
John:
Cashier:

John:
Cashier:

How much do I owe you?

That will be $45.75,

Do vou take personal cheques?

Yes with two pieces of identification.

I have my driver’s licence and a credit card.
That's fine.

Who do I make it out to?

Bill's Market.

Here’s my cheaque and two pieces of I.D.

Is this your present address and phone number?
Yes, it is.

[‘11 just be a minute., [I'm going to write vour
driver’s licence and credit card number on the
back of your cheque.

Thanks.
You're welcore. Have a nice day.

40

Exercise Z8 Writing a Cheque

Read and fill in the blanks and practise with a friend.

e Ne "T104

i
| AQDRESS
|
|
|

o [ L0LANLL , [orl
Telephoree 259-7155 [km e
Ponmmor SWW FM’IKY/ %MW $27./&

e
/é DOLLARS E
100

f Tiwenlys prps—

THETORONTO-DOMINION BANK

‘ 493 GRANVILLE & PENDER STS.
3 - VARCOUVER, B.C. V6C 1V3

i 8 | Jotn. :7~;227757?blk2

" L0L 13952 2000 Li: O5i0»0230E76"

A. How much do [ owe you?

B. That will be with tax.
A. Do you take personal cheaques?

3. Yes with pieces of

A. Who do I it out to?

B.

A. Thanks.

§ WM« Bl
! 25G-us3 19

iP::umFMm@gﬁm__sm
| AM w0 —

Zo DoLLARS
100

e — Ne 7103

THETORONTO-DOMINION BANK

499 GRANVILLE & PENDER STS.
VANCOUVER, B.C. V6C 1v3

= /7) /]j ﬁm‘mng

|
|

ne LO 3 1K95120=00L; OF LD"'D E BDE: '?::"'

A, How PUCh do I owe you°
B. That will be with tax.
A. Do vou take checues?
B. Yes, with pieces of
A. Vho do I it out to?
B.
A. Thanks.
41




kriting a Cheque

Exercise 29

Read John's chedue.

1370 WGAEAN DRNVE Ne 211
VANCOUVER, B.C.

PHONE 254-71%55 19
SRDER or BRille Magker s 45,75

%Rﬁ.l vgm :-"5- /100 DOLLARS

H 1005
meToaomo-Domm‘m BANK

499 A?‘RANVILLE & PENDER STS. ‘Toﬁ,’b J— %m

UVER, B.C. V6C 1v3
*® 344 139542000 09 40w0 2308 76

Write these cheques using vour name, address and city.

For $37.99. Pay to University Hardwcre_°

AY
P‘ro THE
' LORDER OF

w== DOLLARS
100

THETORONTO-DOMINION BANK

{ 499 GRANVILLE & PENDER STS.
l VANCOUVER, B.C. V6C 1VS

{ ®E0L 12953 ED"'DD Li: 09i0~0230E76

For $125.39. Pay to First City Tire Co.

- Ne 103
19
ORDER OF
=5 DOLLARS
THETORONTO-DOMINION BANK
499 GRANVILLE & PENDER STS.
VANCOUVER, B.C. V6C 1V3
H

w303 11953 20w00L 0F40w0 2306 76"
_‘

{
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Exercise 30 Using a Record Book

Redd the story and fill in the blanks.

John Armstrong paid by cheque at Bill’s
Market. He wrote the amount $45.75 in
his record book. He keeps a record of
all his cheques and deposits. So he
always knows what the balance is in

his chequing account.

John Armstrong paid by at Bill’s market. He

keeps a record of all his and
in his book .
cheques deposits checue record

This is a page from John’s record book.

pate |CHEQUE CHEQUES ISSUED TO CHEQUE DEPOSIT  fdeduct chequefemennct FORWARD
NO. OR DESCRIPTION OF DEPOSIT AMOUNT v AMOUNT add deposit 750 : 3¢?
1)z [ 108 [ ©  Phermasave ‘ _ serost | = I5].fo
FOR  Camah medicing Kieenox el ’/5 /0 BALANCE O)f 135
,/,5 109 | °  The Huten Clothug 4 Serosit 1| = 22|70
: N blue Jeans 22|70 sances|  7/2[59
1)y | 11O __&Msms oerost = = 29 [ b
/ &‘nﬂmqsfloﬁ ’lzq Ié BALANCE O 83 14 3
2/2 | Bill’s Mankel ¥ Serost 1| — 45 |78
ol 9roceries 45 75 BALANCE O 63 i 68
2fio » Agznf P Serosy -] + 50000
o paljchugglp | 500|000 |137[68
On January 12, John wrote g cheaue to R
On January 21, John wrote g cheque to for $

On February 2, John’s balance was $
On February 10, John

his pay cheaue for $ _




Exercise 31 Writing In A Record Book

These are pages from a record took for a chequing account.

Fill in the following information.

June 10, a cheque number 119 to The University Hardware

for $37.99
June 15, a deposit of a pay cheque for $350.00

On June 15, the balance in this chequing account is $

BALANCE FORWARD

DATE |CHEQUE CHEQUES ISSUED TO CHEQUE DEPOSIT  |deduct ch
NO. OR DESCRIPTION OF DEPOSIT AMOUNT v AMOUNT odd deposit bﬁ' 5‘7
& mﬁi - ¥
i ; ~ ‘ DEFOSIT +
CHEQUE -
To DEPOSIT +
FOR BALANCE

May 15, a cheque number 501 to The First City Tire Co. for

new tires for $129.39
June 21, a deposit of a pay cheaque for $100.39

On June 21, the balance in this chequinc account is $

DATE |CHEQUE CHEQUES ISSUED TO CHEQUE DEPOSIT  |dsduct chequepo teANCE FORWARD
NO. OR DESCRIPTION OF DEPOSIT AMOUNT . AMOUNT 2dd deposit 36 ' ,'7

TO CHEQUE —

DEPOSIT +
_ BALANCE C)f
T0 CHEQUE -

DEPOSIT +
. BALANCE O

Cqqdgqadqqqqqaqoqaqeacocooaquene
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Exercise 32 The Bank Statement

This is a bank statement. Most banks mail their customers g
bank statement and all their cancelled chegues every month,
SO customers can check their bank statement with their
cancelled checks.

Read and discuss John J. Armstrong’s bank statement for October.

JOHN J. ARMSTRONG CO'RERCE SO¥BINATION ACCCUNT
1387 MCLEBAN DRIVE 2547155
VANCOUVER, B.C. VSL SN7 NOVEVEED 1, 193¢

[oae 1= ocscmenon T oeers T omeors ] eiice
5EP30  BALANCE FORWARD 565,37
QCTOT  INSTANT TELLER wl THURAWAL

STE. CATHERINE & STANLEY SRR

CHEQUE 123 pitrss 1 ) !

CHEQUE 124 180,75 180.12
OCTQ7 -PAYROLL OEPCCTAT 1000..00) 80,12
OCT1S LOAN PAYMENT 175.00' | 1005.12
QCT 17 LOAR TNTEREST 280 } 177,04
OCT20 INSTANT TELLER wliTHURAWAL

MEFBRCCAE & JICTORIA Wadl Ul UG
Ouldl  CreEQue 12Y :\_;L—/.'\T‘i.l

CHEQE 124 :

CHEQUE 127 38,00 12.03
OCT28  DEPOSYY 110009 1212,09
JCTZe INSTANT TELLES a! THIRAWAL

JEAN TALON & PIE (X 200.00

CHEQUE 129 LR

CHEQUE 129 49.00 1538.09
JCT31  INTEREST St :

SERVILE UnARUCY 1.09 1230.01

sOuChEr, 7 FINAL TOTALS 7'__'.'.," < Uk ol 1823481

Please note: debits are withdrawals
credits are deposits




Exercise 33 Checking On A Bank Statement

Read the story and conversation

\\

‘Wﬁ//)

S

Every month, the bank mails John Armstrong @ bank statement
for his chequing acccunt. His October bank statement is shown
on page 45. John noticed that his October l4th pay cheque for
$550.00 was not recorded on his bank statement. John decided
to ¢o to the bank.

Teller: May I help you sir?
John: Yes, my October l4th pay cheque for $550.00 isn‘t on
mv bank statement.
Teller: What is your name and account number?
John: My name is John Armstrong and my account numter is
12-12345,
Teller: Just a minute and I'11 check our records....You’re
right, there is no record of a deposit made on
October l4th. Let me check again...
Mr. Armstrong, what is vour son’s name?
John: My oldest son is John Armstrong Junior.
Teller: There is a deposit for $550. on October 14th in his
account...I’'m very sorry. This is our mistake. We

deposited your pay in your son’s account. 1’1l correct

the mistake and 1’11 call your son.
John: I’'m ¢lad you found the mistake. [ was very worried.
Teller: Thank you for letting us know.

Le
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Exercise 34 Checking On Your Bank Statement

Read the conversations and fill in the blanks.

You deposited a cheque for $98.01 on May 5.
You can’t find the deposit listed on vour bank statement.

Teller: [ you?

You: Yes, my May 5 of $ isn‘t listed on

my bank

Teller: What is your and account ?

You: My name is and my account

number is 32-17852.
Teller: Just a minute, I’11 check our records.

deposit nane help
May number $G6.01

You check your bank statement and find a deposit of $101.18
made on June 27th was added incorrectly to your balance of
$500.00,

Teller: May help ?

You: Yes, I deposited $ on 27th. There
is a mistake. My balance is listed as $601.78. It
should be $500.00.

Teller: What is your and nurber?

You: My name is
number is

Teller: Just a minute. 111

and my account

our records.

[ $101.78 you 17-87622
June name account check

47




Exercise 35 A Reading Exercise on Checuing Accounts |
‘ A_Package Chequing Account (Continued)

Discuss.

Do you pay your bills by cash or cheque? *A bank statement and all cancelled cheques are mailed

i 2
Do you have a checuinc account? to you each month.

What kind of chequing account do you have?

*Interest is not paid on @ package chequing account.,
L Reaa and discuss.

Cheauing accounts are for people who want to pay tills and

shop by cheoue not cash. Comtination Account.

The Personal Chequing Account. A combinction account is g chequing account that pays

interest.

With a personal cheauing account -

! *You can write checues. You pay a service charce on each
| cheque written.

*A bank staterent and all cancelled checues are mailed to
you each month.

’ *Interest is not paid on a personal cheauing account.

With a combination account -

*The rate of interest paid is based on the balance in
your account,

*A bank statement and all cancelled cheques are mailed

A Package Cheauing Account. to you each month.

*There is no service charge for writing cheques if your
monthly balance is $500 or more.

A package chequing account offers a cheauing account with all
other bank services. You rust have a VISA card to have @
packace cheauing account.

{

(EREEEERRREERRERE IR

_With a package checuing account -

*You are charced a fixed ronthly fee.

*There is no service charce for mcney orders, traveller’s
cheaues, and bank drafts.

*You can write checues without a service charge.

*A bank statement and all cancelled cheaues are railec to
you each month.

{ *Interest is not paid on a nackace checuinc account.

242233224




Exercise 36

A Crossword Puzzle: Scvings and Chequing Accounts

Read, fill in the blanks and write the words on the puzzle.

ACROSS

1.

to put money into a
bank account

. to take money out of

a bank account.

. The cashier in a bank

is called

cheque is a cheque that
Easkbeen cashed by the
ank.

. An account for saving

money is called a

DOWN
6. A book providing a record

10, A

of all deposits, withdrawals
and interest is called a

. An account for paying bills

and shopping by cheque is
called a

account.
A _ Cheque has

the customer”’™s name, address

and phone number printed on it.

_____ is the money

the bank pays you for using
your money,

e tbEREnt 18 @ |ist
of all the deposit and cheques

‘Written in a chequing account.

_______ account.
] g
X |
B 3
? 1 Fod®d
T
> |
denosit chequing savines

DAsSsbook  bank

cancelled

teller personal 7
withdraw interest '

{
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Enclish As A Second Languace

Community Survival Skills

USING A BANK MACHINE

51
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Exercise 37

Paulag Uses a Bank Machine

Paula Sandhu is @ nurse. She often works at night.,

Paula likes using a bank machine:

She can bank anytime - day or night.

She can deposit money in her chequing and savings account.,
She can withdraw cash from her account.

She can check her balance.

She can transfer money from one account to another,

She can pay her hydro, telephone, cas and credit card.,

However, bank machines cannot do everything., A bank machine
can’t open @ new account or cive Paula a loan,

Bank machines are open hours a day. You can

cash from a bank machine. You can check your with
a bank machine. You can pay your and
and card bills. Bank machines
can’t New account or aive 3
24 open loan aas telephone
balance hydro credit withdraw
82

[
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The Bank Machine and the Bank Card

Exercise 38

Read and discuss.

A Bank card is used in a bank machine.
This is a bank machine,

This is a bank card.

fuggglng: It is important to memorize the identification
| number on your bank card. No one can use your
k card without your identification number.

53




Exercise 39 Five Steps for Using a Bank Machine

Exercise 40 The Bank Machine

Read and practise.
These are the five steps for using a bank machine*

This is the front of a bank machine.

1. Put vour bank card in the bank
machine and type in vour
identification number.

Withdraw || Deposit From 1T

Cash Cheqing) | Chequing
Payrient s
Enclosed saungs
Poymen

Az

o

: Adound |\Acant

3

2. Choose what you want to do and
press the right buttons.

Sav l'ﬂQS

3. If you are paying a bill or
making a deposit, put the
envelope into the bank machine.

4, If you are withdrawing money,
take the cash out of the bank
machine.

The buttons on the left tell the bank machine to

* withdraw cash
* cive your account bclance
* transfer money

* make a deposit

5. Take your card out of the bank
machine and remove your bank
receint.,

The buttons on the right tell the bank machine how much money
you want to withdraw or deposit in your account.

*Adapted from Byte on a Chip
by Pat Redhead, Oxford University Press 1984.

5k
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Exercise 4] Using @ Bank Machine

Read and refer to the bank machine on page 55.

If you press Deposit, Payment Enclosed, To Savings, 1,4,1.
Decimal Point, 1,2, you will deposit $141.12 in vour
Savings Account.

If you press Withdraw Cash, From Cheauing, 8,0, Decimal Point,
0,0, you will withdraw $80.00.

If you press Account Balance, the bank machine will tell vou
your balance.

If you press Transfer, From Cheauing, To Savings, 1.,8.,5,
Decimal Point, 0,0, vou will transfer $185.00 from vour
chequing account to your savings account.

Answer the questions.

1. If you oress Transfer, From Savings, To Cheauing, 1,1.1,
Decimal Point, 5,0,
you will

2. If you press Withdraw Cash, From Savings, 4,0, Decinal
Point 0,0,
you will

. If you press Deposit, Payment Enclosed, To Chequing, 7.5,
Decimal Point, 2,5,
you will

(9

4, If you press Deposit, Payment Enclosed, To Savings, 8,0,
Pecimal Point, 5,0,
you will

5. If you press Withdraw Cash, From Savings, 2,0, Decimal Point
0.0,
you will

6. If you press Account Balance, the bank machine will
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Exercise 42 Words For Applying For A Loan

Practise the questions and answers.

L. What’s the interest on a

loan?
It’s the money you pay the
bank for borrowing nioney. -f-b

LOAN PAYBACK

1. What’s a loans officer?
The person at the bank
who lends money.

5. What's a loan application?  [ifiues 5
[t's the bank form you fi]] [iiiRchsstaier,

in when you’re applyina Bl vest 6 AvE
for a loan. o s

B 2. What's a monthly payment? You will pay what you owe sccording to the methad Indlcsted below:

[t’s the part of the loan mmmms_ﬁ%zo_z_ on Apml 8 ____.u8
and then in_ .. equal monthly instalments of principal and Inicrast
you agree to pay back d, _""'é{", P g dw‘;’;‘:'mmf

each month. o APRAB 19 B% . The baiance you owe piss

mterestmnboaueon Aprl_8 | .n_ 28

e C\ucl G-voum/o M e iKgng
s IQ’N h:: %n

o
_enea ) WED

3. What’s a total payback?

[t’s the money you borrowed <
plus all the interest o ; 4
payments. %3 : - ‘;‘“?t 3.4 logy fote: Scotiabank 8
t’s the bank form you k:nmawuwmA _JML_;@%
sign agreeinc to pay S5 D of Now S a0 Mebestte Gncur BC |
LOAN  INTEREST (PAYBACK ) your loan back. SRR s gt |

|

Pp——— --ow 0ove Ine amoun of s 2eoo.0a |
e 10 moumt 70U Rve DemODa. Givs ~Narew Cocuaed 00 0 dody Dans ot e reie 0! 14 4 pur vene

Twmotom 24 momms Amonumoncecs 2% mommy |
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Exercise 43

Match the words with the pictures.

Words for Applying Fer a Loan

loan note

total payback

loans officer

monthly payment

interest

loan aprlication

LOAN

©)
g

"
-

t&)=
PAYBACK

| Scotiabank 5

60

LOAN INTEREST

You will pey what you owe
Wvoowtpeys _ 96.0Z.

@ to tho mothed

on APR\‘ 8 __._.n8

andthonpayin_ 22 _  cqual monthly instaiments of principal and rerest
@8 . 9602 _exhonte @  day of sach month staning

.19 B% | The balance you owe pius

- - )

(R R R R R LR R R R R R R R R

Exercise &4

Applying For A Loan

Read the story and conversation.

Maria and Paul Vanen are expecting their first baby.
want to build a small room for the baby.
apply for a perscnal loan to pay for the roor:,

They
Paul decides to
tie spends

a week visiting banks and credit unions looking for the

best loan.

Loans Officer:
Paul:

Loans Officer:
Paul :
Loans Officer:
Paul:

Loans Officer:

Paul:

Loans Officer:

Paul:
Loans Officer:

He finally decides on the Bank of Nova Scotia.

May I help you sir?

Yes I'd like to apply for a loan to build a
New room in our house.

How much do you want to borrow?

[ want to borrow $2000.

For how many years.

What are the monthly payments for a one year
and two year loan?

On an interest rate of 14% your monthly
payments on @ one vear loan of $2000 will be
$179.57...Your monthly payments on a two vear
loan will be $9€.02,

What’s the total payback for the one and two
year loans?

For a one year loan of $2000 the total
payback is $2154.84...For @ two vear loan,
the total payback is $230%.48.

['11 borrow $2000 for two vears.

Alright. Please fill in this. loan application.
[t takes a few days to check your references
and credit rating. 1I’'l1 call you.

61l




Exercise 45

Applying For A Loan

Read and fill in the blanks.

Refer to Paul’s conversation on Fage 61.

Loans Officer:
Paul:
Loans Officer:
Paul :
Loans Officer:
Paul :

Loans Officer:

Paul:

Loans Officer:

Paul:
Loans Officer:

I you?

Yes I'd like to for @
How do you want to e
[ want to borrow $ :
For how many ?
What the monthly payments for a one vear
and two year loan?
For an interest of 14%, your monthly

on a one year loan of $2000 will be
$179.57...your monthly payments on a two vear
loan will be $96.02.
What’s the payback for the one and two
vear loans?
For a one year loan of $2000 at 14%, the total
pavback is $2154.84, For the two vear loan,
the total is $2304,48,
["l1 borrow $200C for two___ ;
Alricht. Please, fill in this loan .
[t takes a few davs to check your

and rating. 1’11 call vou.
May helo borrow opavments nmuch vecrs total
anply loan $2000 payback are rate years
application credit references

LR R AR LEEEEEREREEEEFEEEEEEEEEEE,

Exercise 45

168} last name

Paul’s Loan Application

3411 WEST 6 AVE

18| Spouse’s/co-applicant’s last name given names
" NEN 4 ”“n‘m:;‘ﬁlA

M. M. Wies me. de.

given names Flraptoll L. P00 day "men e
N ‘P Aji .p ’ian $ social insurance n?."_.:%ﬁgié o’:;fr
HOME |MPROVEMENT 1734211811 o o

@3 4502034

-]
ow long? rwmacs come

|monthly rent or mortgage (p.i.t)

B e ()2 3 48 650.

QO

':'o‘f:o phone business phone
AREA
COUYER BC bot | Be=3m &5 614 —e2i
. resent) how long?
V ‘ zZ2 N .3 /A years months
isz| @3Pplicant’s present employer occupation how long? noSNCaNt's gross monthly dates recesived
cotL uc CARPENTER - |$ 2500. 00 15 /30
previous employer (if less than 3 years at present) occupation how long? other income
years months 3o
ious em i -
previ ployer occupation how long? Rented
years months Surte, -
Spouse s/co-applicant's present employer occupation Ow long? [i0ouse’s gross miniy [ detes | towl monthiy femity mcoms
U L i J mos $ $ m'%
RELATIVES WY e -
cLose FRienos. DS, MooRS 2150 E B AuE. P Docter,
OR ASSOCIATES address relahonsmp/ occupation
WitH TOIOING 2 Me S Roose. 26t € 7™ Ave v
APPLICANT address relabonship/ occupation
TiM  WRLIAMS 1126 ONRR\O =T. FRIEND
mortgage holder(s) address value mortgage balance(s) |equity rate(s) maturity date(s)
or landlord Ciec \ BroadwAY ¢ MeKanzie sT- 02000 | 6lcog| 2™ — |dlose | 127 | 1987
automobile year model purchased from [beiance aﬁmm«

(q_'q : > s $ TPSCORVEBTET L
owned QIO“% , 3 an financed by clear 4+l - S008I SCOC TS
AT g , Secsssesesss

1 cnfm:go . financed by $ $ SeeesGECOCET
. wned ) RED PeTOOeeCVOVCE
- — S9SNV OEVSLDL
other assets CASH & WAnD financed by $ $ fPoes600eeeTE
ownad Z \Bce .o OSBRIV EEC T
other obligations, direct or indirect including closed accounts, credit and legal information mmnn”b
Noneg rocscs
ame of bank and branch :

BANK OF NOVACOTIA = 2490 Mac Demald .

— 50000 TeeRC
savings chequing current MWW_", ]




The Loan Application

Exercise 46

Read and answer the questions.
Refer to Paul’s loan apolication on page 63,

1,

N

What is the purpose of Paul’s loan?

Who does Paul work for?

What is his job?

How long has he worked there?

What is his gross monthly income?

What other income does Paul have?

3. Paul’s three close friends or associates are:

name relationship/occupation
nare relationship/occupation
Nare relationship/occupation

What is the value of Paul’s house?

What is his monthly mortoage?

What kind of a car does Paul own?

NSO AR A

Where is Paul’s bank?

vihat bank accounts does Paul have?

8. When is Paul’s first nayment on his loan due?

CAUCadaudquuuQuyuQuuuguUodEUUEy

Exercise 47

Monthly Payments on Loadns

Read and fill in the blanks.

Monthly Payments on $2000 Loan
Rate | 1 vear 2 yedrs 3 years
12% $177.69 $ 94,14 $ 66.42
14% $1.79.57 $ 96.02 $ 68.35
16% $182.40 $ 98.88 $ 71.30
187% $183.35 $ 99.84 $ 72.30
A: 1'd like to borrow $2000.
B: For how many vears? 3
A: For 2 years,
B: The interest rate is 18%. Your monthly payments are
$ and vour total payback is $
A: 1 want a loan for $2000.
B: For how many years?
A: For 1 year.
B: The interest rate is 12%. Your monthly payments are
$ and your total payback is $
A: I need a loan for $2000.
B: For how manv vears?
A: For 2 years.
B: The interest rate will be 16%. Your monthly pavments
are $ and your total payback is $
A: I'd like to borrow $2000.
B: For how many years?
A: For 1 year.
B: The interest rate is 14%. Your monthly payments are
$ and your total payback is $




Exercise 48 Paul’s Loan Note

Read and answer the questions.

it £ & Scotia Pian Loan ;}_"\‘E)PromlssqryNotef%%jf;;';
Scotiabank & 5

+ HE BANK OF NOVA SCOTIA ome_Mauch & o8¢
( 4%
Branch

siaress - DANK OF NouA SCoT/A o 2490 MacDomald St Yamcouver B.C-

Borrower's

fult name

and address j?ﬁmL VANEN " 34l lL)'éME,, YANCOUNER B C- N6z 2Nz

Co-Borrower's
full name
and address

in this promissory note, the words you and your mean the borrower and co-borrower, if any. We, our and us mean The Bank of Nova Scotia.
The principal amount of your loan is compased of: +

(a) amount of money to be paid to you or o be disbursed on your direction s doco .00

(b) amount you owed us before that is being consolidated with this loan
(€) charges and fees to be financed:

© disability insurance premiums $
© registration and / or search fees
© other (describe)

In return for lending you money, you promise to Ppay us at our branch named above, the amount of
(the total amount you have borrowed), plus interest calculated on a daily basis at the rate of _H'___ % per year.
Term of loan __,_-2 4 _ months Amortization period _Zi_ months

You will pay what you owe secording to the method indicated bolow:

E‘(ouwilﬂivi = 46.02. on APR\‘ 8 - .18 86 DYou will pay in __ equal insialments of principal and interest

andthenpayin . 22  equal monthly i of principal and Irierest oS ___ ____ _eachonthe day of each of the months
8. Q02 axhonthe B day of each month starting i S

on APP,QB 53 .19 B%  The balance you owe pius . starting on e e A
interest will be due on .8 , .n 828 you owe pius interest wil becueon 19 _

We will apply instaiments first to payment of interest and the remainder, if any, to the unpaid balance of the total amournt you have borrowed. You will also have
{0 pay interest at the rate shown above on amounts which are past due, until they are paid.

If you fail to pay any instaiment when it is due, we can require any one of you to pay at once the unpaid balance of the total amount you have borrowed and all
interest owing.

X ﬂ&@ Vanen, X
\ BORROWER'S SIGNATURE CONSUMER PUHCHASE: CO-BORROWER'S SIGNATURE J

Answer the Questions.

1. How much did Paul borrow? $ :
What is the rate of interest on the loan? 4

r
3. What is the term of the loan? months.
4. What is Paul’s monthly payment? ¢

66
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A Reading Exercise on Loans

Exercise 49

Discuss:

- Have you ever applied for a loan?
- What would you use a loan for?
- Where would vou apply for a loan?

Read and Answer the questions.

Sometimes, it is necessary to borrow money from a bank.

You can apply for a personal loan to buy furniture, Car,
appliances or pay a debt or bill. Banks and credit unions
normally charge lower interest rates on loans than finance
corpanies. It is a good idea to visit several banks and
credit unions to find the loan that best suits you. It’s
important to ask for the total payback when you are discussing
a loan. The total payback is the amount of money you borrow
Dlus all the interest payments. For example: The total
payback for $2000 borrowed at 12% for one vear = $2132.28.
It's important to understand all the conditions of the loan
before you sign the loan note.

True or False

1. Bank and credit unions charge hicher interest rates on loans
than finance companies. True False

2. Banks are "money stores”. You should visit several banks
and find the best loan for you. True False

3. The total payback is the money you borrow plus the interest
payments. True False _

4. It's important to understand all the conditions of the loan
before vou sian the note, True False

67




Exercise 50

A Listening Exercise

Circle the answer you hear.

1. What's the date?

June 13, June 30, June 3
2, How much is it?
$17.07, $i7.17, $70.00
3. What year were you born?
1940, 1914
4. What's your account number?
11-7218, 11-7129
5. What’s the date today?
March 20, March 12, March 2

6. How much do I owe ycu?
Sixteen dollars and thirty cents.

7. What's your account number?
one four six two zero.

8. What's the date today?
the third of May,

9. What yvear were vou born in?
1913, 1903, 1930

10. How much is your cheaue for?

Seventy dollars and seventeen cents.

one four six three zero

the thirteenth of May

n

sldddddody

f

Sixty dollars ang
thirteen cents.

Seventeen dollars
and seven cents.

CaduQuuuouoUUUugEdEEgee

rci 51 What Are You Doing

At The Bank?

Read and practise these questions.

1. What are you doing?
['m withdrawing money fror;
my account.

2. What are you doina?
[‘'m depositing money in
my account.

3. What are you doing?
['m endorsing a cheque.

4. VWhat are you doing?
['m aonlying for a loan.




Exercise 52 What Are You Doinc At The Bank?

Read and practise these gquestions.

Read and fill in the blanks.

What are you doing?
['m filling in @ new account
application.

l. What are you doing?
['m

2. What are you doing?
I'm '

What are you doing?
[‘m asking the teller for
my balance.

What are you doing?
['m using the money machine.

3. What are you doing?
['m

What are you doing?
['m cashing a cheque.

L. What are you doing?
1'm

/71
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Read and fill in the blanks.

5. What are you doing?
['m

6. What are you doing?
[‘'m

7. What are you doing?
[’'m

8. W¥hat are you doing?
['m

LR R IRRR R IRR RRR O ((

Exercise 53

I

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Cuestion:

Answer:

Question:

Answer:

Interview A Friend About Banking

Where do you do vour banking?

Do you have an individual or joint account?

Do you have a checuing account?

Do vou have a savings account?

Do you prefer to pay by cash or cheque? Why?

Do you use the bank machine at vour bank? Why?

Are banks the same or different in your country?

Which banking services do you use?
___ chequing account _ savings account
___ Dbersonalized cheques

pass book

___ safety deposit box
___ bank loan

___ cheaue book ____ Credit card (VISA,

traveller’s checues MASTER CARD)

tern deposit
money orders s P

bank mortcace
monthly bank statement—— e

bank riachine




Community Survival Skills Booklets

Using the Health Department - by June Dragman

Airport Customs and Immigration - by June Dragman
and Ann Hinkle

Applying for UIC and Using Human Resources - by Ann Hinkle
Using the Telephone in Emergencies - by Jennifer House
[nsurance - by Kathy Pierce

Community Survival Skills Workbooks

Driving: An ESL Workbook for Beainners - by Helen
Cunningham

Having a Baby: An ESL Workbook - by Helen Cunningham

Citizenship: An ESL Workbook for Beginners - by Helen
Cunningham and Myrna Rabinowitz

Bankina: An ESL Workbook - by Jennifer House

The Post Office: An ESL Workbook - by Jennifer House and
, Myrna Rabinowitz

Having an Operation: An ESL Workbook - by Myrna Rabinowitz

Sewing: An ESL Workbook for Beginners - by Myrna Rabinowitz

T [1"

C"H"H " [

»:,,
g
]

b

g
!

o R
gh



